12 elements of management

12 elements of management are fundamental principles that guide managers in effectively
running organizations and achieving business objectives. These elements encompass various aspects
such as planning, organizing, leading, and controlling, which are essential for coordinating
resources and directing teams. Understanding these core components is crucial for improving
operational efficiency, enhancing decision-making, and fostering a productive workplace
environment. This comprehensive article delves into each of the 12 elements of management,
providing detailed insights and practical explanations. By exploring these elements, managers and
business professionals can gain a clearer perspective on how to optimize processes and drive
organizational success. The following sections outline the key aspects of these management
elements in detail.
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Planning

Planning is the first and one of the most critical elements of management. It involves setting
objectives and determining the best course of action to achieve organizational goals. Effective
planning requires analyzing current situations, forecasting future conditions, and allocating
resources efficiently. This element ensures that all activities are aligned with the company’s
strategic vision and helps anticipate potential challenges.



Importance of Planning

Planning provides direction and reduces uncertainty by establishing clear priorities. It enables
managers to coordinate efforts and prepare contingencies, improving the organization’s ability to
respond to changes in the business environment.

Types of Plans

There are several types of plans including strategic, tactical, operational, and contingency plans,
each serving different purposes within the management process.

Organizing

Organizing is the process of arranging resources and tasks to implement the plans efficiently. This
element involves designing the organizational structure, defining roles, and allocating
responsibilities. Organizing ensures that the workforce and resources are positioned correctly to
achieve the desired outcomes.

Organizational Structure

The structure can be hierarchical, flat, matrix, or divisional, depending on the organization's size
and objectives. A well-designed structure facilitates communication, coordination, and workflow.

Resource Allocation

Organizing includes assigning human, financial, and physical resources to various departments and
projects, optimizing their use to maximize productivity.

Staffing

Staffing refers to recruiting, selecting, training, and developing employees to fill roles within the
organization. It ensures that the right people with the necessary skills are available to meet the
company’s needs.

Recruitment and Selection

This sub-element focuses on attracting qualified candidates and choosing the best fit for the
organization’s culture and requirements.



Training and Development

Continuous employee development helps maintain high performance and adaptability to changing
business demands.

Directing

Directing involves guiding, leading, and supervising employees to accomplish organizational
objectives. It is a vital element that connects management plans with execution on the ground.

Supervision

Managers provide oversight and ensure that employees understand their tasks and work towards
common goals.

Guidance and Leadership

Directing also includes motivating staff and resolving conflicts to maintain a positive and productive
work environment.

Controlling

Controlling is the process of monitoring performance and making necessary adjustments to stay on
track with goals. It helps identify deviations and implement corrective actions promptly.

Performance Measurement

Managers use various metrics and tools to evaluate productivity, quality, and efficiency.

Corrective Actions

When performance does not meet standards, controlling ensures timely interventions to address
issues.

Coordination

Coordination involves harmonizing activities and efforts across different departments and teams to
achieve synergy. It is essential for avoiding duplication and ensuring all parts of the organization
work together smoothly.



Interdepartmental Cooperation

Effective coordination promotes collaboration between departments, enhancing overall
organizational effectiveness.

Workflow Management

It includes streamlining processes and facilitating communication to maintain consistent progress
toward objectives.

Decision Making

Decision making is a core management element that involves selecting the best course of action
from various alternatives. It is essential for solving problems and exploiting opportunities within the
organization.

Types of Decisions

Decisions can be strategic, tactical, or operational, each requiring different levels of analysis and
input.

Decision-Making Process

This process includes identifying problems, gathering information, evaluating options, and choosing
the most effective solution.

Communication

Communication is the exchange of information between managers and employees. It is fundamental
for coordinating efforts, sharing knowledge, and facilitating decision making.

Channels of Communication

Managers utilize various communication channels such as meetings, emails, reports, and informal
conversations to maintain transparency.

Effective Communication

Clear and timely communication helps prevent misunderstandings and promotes a collaborative
workplace culture.



Motivation

Motivation refers to the techniques and strategies used to encourage employees to perform at their
best. It is essential for enhancing productivity and job satisfaction.

Motivational Theories

Understanding theories such as Maslow’s hierarchy of needs and Herzberg’s two-factor theory helps
managers design effective incentive programs.

Incentives and Rewards

Recognition, bonuses, and career development opportunities are common motivational tools used to
boost employee morale.

Leadership

Leadership is the ability to influence and inspire employees to achieve organizational goals. It is
closely linked with directing but focuses more on vision and guidance.

Leadership Styles

Different styles such as transformational, transactional, and servant leadership impact how
managers interact with their teams.

Developing Leadership Skills

Effective leaders cultivate communication, empathy, and decision-making capabilities to drive
success.

Innovation

Innovation involves encouraging creativity and implementing new ideas to improve products,
services, or processes. It is vital for maintaining competitive advantage and adapting to market
changes.

Fostering a Culture of Innovation

Managers can create an environment that supports experimentation and learning from failure.



Implementing Change

Managing innovation requires careful planning and communication to integrate new initiatives
smoothly.

Performance Management

Performance management is the continuous process of evaluating and improving employee
performance aligned with organizational goals. It includes setting expectations, providing feedback,
and conducting appraisals.

Performance Appraisals

Regular evaluations help identify strengths and areas for development, guiding employee growth.

Goal Setting and Monitoring

Clear objectives and ongoing monitoring ensure employees remain focused and motivated to achieve
high standards.
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Frequently Asked Questions

What are the 12 elements of management?

The 12 elements of management typically refer to key components that managers need to focus on
for effective management. These elements often include Planning, Organizing, Staffing, Directing,
Controlling, Coordinating, Reporting, Budgeting, Motivating, Decision Making, Communication, and
Leadership.

Why are the 12 elements of management important for
organizational success?

The 12 elements of management are important because they provide a comprehensive framework
that ensures all aspects of managing an organization are addressed. This leads to improved
efficiency, better resource allocation, effective team coordination, and achievement of organizational
goals.

How can managers apply the 12 elements of management in
daily operations?

Managers can apply the 12 elements of management by systematically planning tasks, organizing
resources, staffing the right people, directing activities, controlling processes, coordinating efforts,
reporting progress, budgeting finances, motivating employees, making informed decisions,
communicating clearly, and demonstrating strong leadership.

What role does communication play among the 12 elements of
management?

Communication is a critical element among the 12 elements of management as it facilitates the
exchange of information, ensures clarity of instructions, fosters collaboration, and helps in resolving
conflicts, thereby enabling smooth functioning of all other management elements.

Can the 12 elements of management be adapted for modern
digital workplaces?

Yes, the 12 elements of management can be adapted for modern digital workplaces by integrating
digital tools for planning, communication, reporting, and decision-making, while maintaining the
core principles of effective management to enhance productivity and remote collaboration.

Additional Resources

1. Principles of Effective Planning: The Foundation of Management

This book delves into the critical element of planning within management. It explores various
planning techniques, strategic goal setting, and how to anticipate challenges. Readers will learn how
to develop actionable plans that align with organizational objectives and adapt to changing



environments.

2. Organizing for Success: Structuring Teams and Resources

Focusing on the organizing element, this book covers how to design organizational structures that
optimize efficiency and communication. It provides insights into resource allocation, delegation, and
creating workflows that promote collaboration. Practical case studies illustrate how effective
organizing can improve productivity.

3. Leadership Dynamics: Inspiring and Guiding Teams

This title examines leadership as a core management element, highlighting various leadership styles
and their impact on team motivation. It discusses how to build trust, influence others, and drive
performance. Readers gain tools to develop their leadership presence and foster a positive work
culture.

4. Controlling for Excellence: Monitoring and Measuring Performance

Controlling is essential for ensuring that organizational goals are met. This book explains control
systems, performance metrics, and corrective actions. It teaches managers how to implement
monitoring tools that provide timely feedback and support continuous improvement.

5. Decision Making in Management: Strategies for Effective Choices

Decision making is at the heart of management challenges. This book explores decision-making
models, risk assessment, and problem-solving techniques. It helps managers enhance their judgment
skills and make informed decisions under pressure.

6. Communication Mastery: Facilitating Clear and Impactful Exchanges

Effective communication is crucial for managing teams and projects. This book covers interpersonal
communication, conflict resolution, and information dissemination strategies. It offers practical
advice for improving both verbal and written communication within organizations.

7. Motivating Employees: Unlocking Potential and Driving Engagement

This book focuses on motivation theories and how managers can apply them to increase employee
satisfaction and productivity. It discusses intrinsic and extrinsic motivators, recognition programs,
and creating a motivating work environment. Readers will find strategies to inspire high
performance.

8. Time Management for Managers: Maximizing Productivity and Focus

Time management is a vital skill for any manager. This book presents techniques for prioritizing
tasks, delegating effectively, and minimizing distractions. It helps managers balance their workload
and lead by example in managing time efficiently.

9. Innovation and Change Management: Navigating Organizational Transformation

Addressing innovation and change, this book guides managers through leading change initiatives
and fostering creativity. It discusses overcoming resistance, implementing new ideas, and sustaining
innovation cultures. Readers learn how to manage transitions smoothly and keep their teams
adaptable.
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12 elements of management: 12: The Elements of Great Managing Gallup, James Harter,
2014-12-02 Based on the largest worldwide study of employee engagement and more than a decade
of research, Gallup explains the 12 elements essential to motivating employees and features the
inspiring stories of 12 managers who succeeded in these dimensions. More than a decade ago,
Gallup combed through its database of more than 1 million employee and manager interviews to
identify the elements most important in sustaining workplace excellence. These elements were
revealed in the international bestseller First, Break All the Rules. 12: The Elements of Great
Managing is that book’s long-awaited sequel. It follows great managers as they harness employee
engagement to turn around a failing call center, save a struggling hotel, improve patient care in a
hospital, maintain production through power outages, and successfully face a host of other
challenges in settings around the world. Gallup’s study now includes 10 million employee and
manager interviews spanning 114 countries and conducted in 41 languages. In 12, Gallup weaves its
latest insights with recent discoveries in the fields of neuroscience, game theory, psychology,
sociology and economics. Written for managers and employees of companies large and small, 12
explains what every company needs to know about creating and sustaining employee engagement.

12 elements of management: Shipping Operations Management 1.D. Visvikis, P.M. Panayides,
2017-10-09 This book focuses on the management of ship operations, an activity that requires
integrative knowledge and technical expertise that spans various disciplines. As such, ship
operations personnel are expected to be well-versed with aspects of management, economics,
engineering, technology and law. Further, ship operations management requires the ability to
identify and neutralize threats and to manage risks and make decisions that will optimize costs and
contribute to performance improvements. Despite the fundamental nature of ship operations
management, no book has ever attempted to reconcile and compile a comprehensive body of
knowledge, while pursuing a coherent, structured and systematic approach. This edited volume
addresses that fundamental gap in the extant literature, and brings together a wealth of knowledge
from experts in their respective fields. Concretely, it explores issues of organization, technical
management, crewing and behavioral issues, chartering and post fixture, risk management, finance,
legal aspects of international conventions and regulations, attainment of safety, security and marine
insurance, as well as ocean governance and sustainability. As such, the book offers a vital reference
guide for maritime companies and organizations, while also serving as a teaching supplement in
academic and professional maritime programmes.

12 elements of management: Guide to Training Opportunities , 1987

12 elements of management: 12 (Summary) James K. Harter, 2009 getAbstract Summary:
Get the key points from this book in less than 10 minutes.The Gallup Organization has studied
employment and management issues for decades. Rodd Wagner and James Harter distill its findings
into 12 pivotal concepts that managers can use to develop and keep great employees. These range
from creating strong teams to managing them so that they support corporate goals. getAbstract
lauds the way the authors illustrate their points with real-life examples. They show how and why
managers implement each of the 12 factors, which are usefully broken down into business cases.
The 12 principles are nicely interconnected. Each one explains a way to provide employees with
direct management support. This means guaranteeing their loyalty to your firm by giving their jobs a
context, providing a culture that supports their friendships, offering them clear career paths, and
creating opportunities for them to grow and develop as people and employees. The authors explain
why salary does matter, but also why it is not the most crucial aspect of employee management.
They demonstrate how the worst managers view everything in financial terms, whereas the best
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managers give of themselves to support their people.Book Publisher:Gallup Press

12 elements of management: Best of the Gallup Management Journal 2001-2007 Geoffrey
Brewer, Barb Sanford, 2007-12-28 Since 2001, the Gallup Management Journal has provided leaders
with essential insights into managing the human side of their businesses: their employees and
customers. This book features articles from the first seven years of the journal that could not be
more relevant today, as executives continue to struggle with the transition into a 21st century global
economy. A range of voices is included in these pages. A Ritz-Carlton executive tells how his
company is reinventing its world-class brand, while a leader at Ann Taylor describes how the retailer
invests in talent. Nobel Prize winner Daniel Kahneman probes how customers think, while one of the
founding fathers of the Internet, Vinton Cerf, speculates on the future of a connected world. With its
lively writing and penetrating, research-driven insights, The Best of the Gallup Management Journal
2001-2007 is essential reading for leaders who want to engage employees and customers in a
hyper-competitive and ever-changing global economy.

12 elements of management: Elements of Solid & Hazardous Waste Management O.P.
Gupta, This book describes the essential features of Solid & Hazardous Waste Management covering
the following topic: Introduction to Solid Waste Management Municipal Solid Waste (MSW)
Management Industrial Solid Waste Management Radioactive Waste (BMW) Management e- Waste
Management Integrated Solid Waste Management (ISWM) Besides, Short question & answers and
multiple-choice questions & answers drawn from the examination papers of various engineering
colleges and professional bodies examination given at the end of the book enhances its utility for the
students. The book will be useful for degree, postgraduate & diploma courses in engineering, AMIE,
AMIIM & AMMIIChe examinations.

12 elements of management: Guidelines for Risk Based Process Safety CCPS (Center for
Chemical Process Safety), 2011-11-30 Guidelines for Risk Based Process Safety provides guidelines
for industries that manufacture, consume, or handle chemicals, by focusing on new ways to design,
correct, or improve process safety management practices. This new framework for thinking about
process safety builds upon the original process safety management ideas published in the early
1990s, integrates industry lessons learned over the intervening years, utilizes applicable total
quality principles (i.e., plan, do, check, act), and organizes it in a way that will be useful to all
organizations - even those with relatively lower hazard activities - throughout the life-cycle of a
company.

12 elements of management: Annual Report of Purdue University Purdue University, 1925

12 elements of management: Guidelines for Implementing Process Safety Management
Systems CCPS (Center for Chemical Process Safety), 2010-09-29 The causes of catastrophic
accidents in the process industries, now recognized as complex and interrelated, need to be matched
by multi-faceted technical management systems. These principles apply to companies of any size and
to a full range of industries beyond the chemical industry, such as pulp and paper, electronics, oil
and gas. This book supplements the systematic approach to process safety management set out in
previous CCPS publications -- A CHALLENGE TO COMMITMENT, GUIDELINES FOR TECHNICAL
MANAGEMENT OF CHEMICAL PROCESS SAFETY, and PLANT GUIDELINES FOR TECHNICAL
MANAGEMENT OF CHEMICAL PROCESS SAFETY.

12 elements of management: Business Studies Class 12 - [Chhattisgarh & MP Board] Dr. S. K.
Singh, , Sanjay Gupta, 2023-08-01 1.Nature and Significance of Management, 2 .Principles of
Management, 3 .Management and Business Environment, 4.Planning, 5 .Organising, 6 .Staffing, 7
.Directing, 8. Controlling, 9.Financial Management, 10. Financial Market, 11. Marketing, 12.
Consumer Protection, 13 .Entrepreneurship Development, Latest Model Paper With OMR Sheet
Examination Paper.

12 elements of management: Design for Maintainability Louis J. Gullo, Jack Dixon,
2021-03-26 How to design for optimum maintenance capabilities and minimize the repair time
Design for Maintainability offers engineers a wide range of tools and techniques for incorporating
maintainability into the design process for complex systems. With contributions from noted experts




on the topic, the book explains how to design for optimum maintenance capabilities while
simultaneously minimizing the time to repair equipment. The book contains a wealth of examples
and the most up-to-date maintainability design practices that have proven to result in better system
readiness, shorter downtimes, and substantial cost savings over the entire system life cycle, thereby,
decreasing the Total Cost of Ownership. Design for Maintainability offers a wealth of design
practices not covered in typical engineering books, thus allowing readers to think outside the box
when developing maintainability design requirements. The books principles and practices can help
engineers to dramatically improve their ability to compete in global markets and gain widespread
customer satisfaction. This important book: Offers a complete overview of maintainability
engineering as a system engineering discipline Includes contributions from authors who are
recognized leaders in the field Contains real-life design examples, both good and bad, from various
industries Presents realistic illustrations of good maintainability design principles Provides
discussion of the interrelationships between maintainability with other related disciplines Explores
trending topics in technologies Written for design and logistics engineers and managers, Design for
Maintainability is a comprehensive resource containing the most reliable and innovative techniques
for improving maintainability when designing a system or product.

12 elements of management: Global Drinking Water Management and Conservation
Mohammed H. Dore, 2014-09-22 This book discusses different drinking water treatment
technologies and what contaminants each treatment method can remove, and at what costs. The
production of drinking water requires adequate management. This book attempts to fill the existing
knowlegde gap about (a) water treatment technologies and their costs, (b) risk assessment methods,
(c) adverse health effects of chemical contaminants, (d) management protocols, and varying
regulatory practices in different jurisdictions, and what successes are possible even with small
financial outlays. Addressing water consulting engineers, politicians, water managers, ecosystem
and environmental activists, and water policy researchers, and being clearly structured through a
division in four parts, this book considers theoretical aspects, technologies, chemical contaminants
and their possible elimination, and illustrates all aspects in selected international case studies.
Source-water protection, water treatment technology, and the water distribution network are
critically reviewed and discussed. The book suggests improvements for the management of risks and
financial viability of the treatment infrastructure, as well as ways toward an optimal management of
the distribution network through the risk-based management of all infrastructure assets.

12 elements of management: Managing aquifer recharge UNESCO, 2021-11-25

12 elements of management: Safety Management in Small Motor Carriers Ronald R. Knipling,
Kenna C. Nelson, Gene Bergoffen, Stephen V. Burks, 2011 TRB's Commercial Truck and Bus Safety
Synthesis Program (CTBSSP) Synthesis 22: Safety Management in Small Motor Carriers explores
small motor carriers' strengths and weaknesses in safety management, and identifies potentially
effective safety practices.

12 elements of management: Insurance Handbook for the Medical Office - E-Book Marilyn
Fordney, 2014-08-27 A complete guide to insurance billing and coding, Insurance Handbook for the
Medical Office, 13th Edition covers all the plans that are most commonly encountered in clinics and
physicians’ offices. Its emphasis on the role of the medical insurance specialist includes areas such
as diagnostic coding, procedural coding, Medicare, HIPAA, and bill collection strategies. Learning to
fill in the claim form accurately is made easier by the use of icons for different types of payers, lists
of key abbreviations, and numerous practice exercises. This edition provides the latest on hot topics
such as ICD-10, healthcare reform, the new CMS-1500 form, and electronic claims. Trusted for more
than 30 years, this proven reference from Marilyn Fordney prepares you to succeed as a medical
insurance professional in any outpatient setting. Emphasis on the business of running a medical
office highlights the importance of the medical insurance specialist in filing clean claims, solving
problems, and collecting overdue payments. Key terms and key abbreviations are defined and
emphasized, reinforcing your understanding of new concepts and terminology. Detailed tables,
boxes, and illustrations call out key points and main ideas. Unique! Color-coded icons clarify




information, rules, and regulations for different payers. An Evolve companion website enhances
learning with performance checklists, self-assessment quizzes, and the Student Software Challenge
featuring cases for different payer types and an interactive CMS-1500 form to fill in. A workbook
contains learning tips, practice exercises for key terms and abbreviations, review questions, study
outlines, performance objectives, a chapter with practice tests, and critical thinking activities for
hands-on experience with real-world cases. Available separately. Updated coverage of key health
insurance topics includes HIPAA compliance, the HITECH Act, health reform of 2010, electronic
health records, electronic claims, ICD-10, NUCC standards, Physician Quality Reporting System
(PQRS) Incentive Program, Meaningful Use, and CPT 2013. Updated ICD-10 coding information
prepares you for the October 2014 ICD-10 implementation date. Updated content on claim forms
includes block-by-block explanations and examples for the new CMS-1500 Claim Form. Updated
guidelines for the filing and submission of electronic claims include sample screenshots and prepare
you for the future of the medical office.

12 elements of management: Yoder-Wise's Leading and Managing in Canadian Nursing
- E-Book Nancy Walton, Janice Waddell, 2024-06-13 Prepare for licensure and your transition to
nursing practice! Organized around the issues in today's constantly changing health care
environment Yoder-Wise's Leading and Managing in Canadian Nursing, 3rd Edition offers an
innovative approach to leading and managing by merging theory, research, and practical
application. This cutting-edge text is intuitively organized around the issues that are central to the
success of Canadian nurses including cultural diversity, resource management, advocacy, patient
safety, delegation, and communication. In addition, it provides just the right amount of information
to equip you with the tools you need to master leadership and management — all to help prepare
you for clinical practice! - UPDATED! Comprehensive inclusion of the latest Canadian statistics,
research, references, resources, and more! - NEW! Updated art programme reflects Canada's
diverse workforce and patient demographic. - NEW! Streamlined content ensures an appropriate
level of content and depth of information and facilitates learning of theory and complex concepts. -
UNIQUE! Chapter on nursing leadership in Indigenous health explains the leadership role and is
integrated into relevant topics throughout the text. - UNIQUE! Chapter authored by an
undergraduate student and an early career alumnus helps you build your leadership skills within
your academic program. - UNIQUE! Each chapter opens with A Challenge, where practising nurse
leaders/managers offer their real-world views of a concern related in the chapter, encouraging you
to think about how you would handle the situation. - UNIQUE! A Solution closes each chapter with
an effective method to handle the real-life situation presented in A Challenge and demonstrates the
ins and outs of problem-solving in practice. - NEW! End-of-chapter Thinking it Through Case Studies
provide questions to stimulate critical thinking in applying concepts discussed in the chapter. -
Examples of real-life practice cases help you examine and apply theoretical concepts. - Helpful
pedagogical elements include chapter objectives, glossary terms, exercises, Research Perspectives,
Literature Perspectives, Theory boxes, chapter checklists, tips, and references. - Innovative content
and presentation merge theory, research, and professional practice in key leadership and
management areas. - Inviting and well-structured full-colour design enhances learning by providing
quick reference to important information and visually reinforcing key concepts.

12 elements of management: Official Gazette of the United States Patent and Trademark
Office , 2001

12 elements of management: Energy Research Abstracts , 1987

12 elements of management: American Machinist , 1911

12 elements of management: Marketing Strategy and Management Michael . Baker,
2017-09-16 The fifth edition of Marketing Strategy and Management builds upon Michael Baker's
reputation for academic rigor. It retains the traditional, functional (4Ps) approach to marketing but
incorporates current research, topical examples and case studies, encouraging students to apply
theoretical principles and frameworks to real-world situations.
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