
behavioral health mission statement
behavioral health mission statement serves as a foundational element for organizations
dedicated to mental health, substance abuse treatment, and overall emotional well-being. Crafting
an effective behavioral health mission statement is essential for guiding the values, goals, and
strategies of institutions that provide critical services to individuals facing behavioral health
challenges. This statement not only defines the organization’s purpose but also aligns stakeholders,
staff, and the community with a shared vision for improving mental health outcomes. Understanding
the components, significance, and best practices for developing a robust behavioral health mission
statement can empower organizations to communicate their commitment effectively and inspire
trust. This article will explore the definition, key elements, examples, and tips for creating an
impactful behavioral health mission statement, ensuring clarity and resonance within the healthcare
sector.
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Understanding Behavioral Health Mission Statement
A behavioral health mission statement articulates the core purpose and guiding principles of an
organization focused on mental health and behavioral services. It conveys the organization's
dedication to supporting individuals with mental illness, substance use disorders, and other
behavioral health conditions. The mission statement outlines the scope of services offered, the
population served, and the ethical framework guiding care delivery. It is a strategic communication
tool that helps stakeholders understand the organization's role within the healthcare ecosystem and
its approach to promoting mental wellness, recovery, and resilience.

Definition and Scope
The behavioral health mission statement defines the organization's overarching aim in addressing
behavioral health needs. It typically encompasses services such as counseling, therapy, crisis
intervention, addiction treatment, and community outreach. This statement ensures clarity
regarding the organization's intent, whether it is prevention, treatment, rehabilitation, or advocacy
within the behavioral health domain.



Role in Organizational Identity
Beyond describing services, the mission statement serves as a cornerstone of organizational identity.
It reflects the values, culture, and commitment to quality care. By succinctly expressing these
elements, it fosters a sense of purpose among employees and confidence among clients and
partners.

Key Elements of a Behavioral Health Mission
Statement
Effective behavioral health mission statements share several essential components that ensure
clarity, relevance, and motivation. These elements contribute to a comprehensive expression of
organizational purpose and commitment.

Core Purpose and Values
The mission statement should clearly state the organization's fundamental purpose and the
principles that guide its operations. This includes a commitment to compassion, respect, inclusivity,
and evidence-based care.

Target Population
Identifying the specific groups served—such as children, adults, veterans, or individuals with co-
occurring disorders—is critical for contextualizing the mission and tailoring services appropriately.

Service Scope and Approach
The statement highlights the types of behavioral health services provided and the methodologies
employed, such as holistic care, integrated treatment models, or community-based interventions.

Commitment to Outcomes
Expressing a dedication to improving mental health outcomes, fostering recovery, and enhancing
quality of life demonstrates the organization’s focus on measurable impact.

Community and Collaboration
Many mission statements emphasize partnerships with other healthcare providers, advocacy groups,
and community resources to promote comprehensive care and social support.



Examples of Effective Behavioral Health Mission
Statements
Reviewing real-world examples offers insight into how organizations communicate their mission
clearly and compellingly. These examples illustrate diverse approaches while maintaining focus on
core behavioral health values.

Example 1: Comprehensive Mental Health Clinic
"Our mission is to provide compassionate, client-centered mental health care that empowers
individuals and families to achieve lasting wellness and resilience through evidence-based treatment
and community support."

Example 2: Substance Use Disorder Treatment Center
"Dedicated to transforming lives affected by addiction, our mission is to offer holistic, personalized
recovery services that restore hope, dignity, and health in a supportive environment."

Example 3: Community Behavioral Health Organization
"Committed to enhancing behavioral health through accessible, culturally sensitive services,
education, and advocacy that strengthen the well-being of our diverse community."

How to Craft a Powerful Behavioral Health Mission
Statement
Developing a mission statement that resonates requires a deliberate process grounded in
organizational introspection and strategic communication. Following best practices ensures the
mission is meaningful and actionable.

Step 1: Engage Stakeholders
Involve leadership, staff, clients, and community partners to gather diverse perspectives on the
organization's purpose, strengths, and aspirations.

Step 2: Define Core Values and Purpose
Clarify the fundamental beliefs and primary objectives that drive the organization’s work in
behavioral health.



Step 3: Identify the Target Population and Services
Specify who the organization serves and the behavioral health services it offers to meet their needs
effectively.

Step 4: Keep It Clear and Concise
The mission statement should be brief yet comprehensive, using straightforward language that is
easy to understand and remember.

Step 5: Reflect Commitment and Impact
Express dedication to positive outcomes, quality care, and community collaboration that underpins
the organization’s efforts.

Step 6: Review and Refine
Continuously assess the mission statement’s relevance and clarity, updating it as necessary to reflect
evolving goals and community needs.

Checklist for Crafting an Effective Behavioral Health Mission
Statement

Clearly articulates organizational purpose

Incorporates core values and ethical commitments

Specifies target population and services

Uses clear, accessible language

Highlights commitment to outcomes and quality care

Encourages stakeholder alignment and engagement

Importance of a Behavioral Health Mission Statement
in Organizational Success
A well-crafted behavioral health mission statement is vital for guiding strategic planning, decision-
making, and communication within the organization. It establishes a unified direction that supports
cohesive efforts toward improving behavioral health outcomes.



Enhancing Organizational Focus
The mission statement helps prioritize initiatives and allocate resources effectively, ensuring all
activities align with the core purpose and values of behavioral health care.

Building Trust and Credibility
Clients, families, partners, and funders often evaluate organizations based on their mission
statements. A clear and compelling mission fosters trust and demonstrates commitment to quality
and ethical care.

Facilitating Staff Engagement and Motivation
Staff members who understand and connect with the mission are more likely to be motivated,
productive, and aligned with organizational goals, leading to better service delivery.

Supporting Marketing and Outreach
The mission statement serves as a foundation for branding and communication strategies, helping to
convey the organization's identity and attract clients and collaborators.

Guiding Adaptation and Growth
As behavioral health needs evolve, the mission statement provides a framework for adapting
services and expanding impact while remaining true to core principles.

Frequently Asked Questions

What is a behavioral health mission statement?
A behavioral health mission statement is a concise declaration that outlines the purpose, values, and
goals of an organization focused on mental health and substance abuse services. It guides the
organization's efforts to improve the well-being of individuals and communities.

Why is a mission statement important for behavioral health
organizations?
A mission statement provides clarity and direction, helping behavioral health organizations align
their programs, services, and staff towards common objectives. It also communicates the
organization's commitment to clients, stakeholders, and the community.



What key elements should be included in a behavioral health
mission statement?
Key elements include the organization's core purpose, target population, the scope of services
offered, commitment to quality care, and values such as compassion, respect, and recovery-oriented
approaches.

How can a behavioral health mission statement impact patient
care?
A clear mission statement sets the tone for patient-centered care, ensuring that all services prioritize
client needs, promote holistic wellness, and foster an environment of support and recovery,
ultimately improving treatment outcomes.

Can a behavioral health mission statement evolve over time?
Yes, behavioral health mission statements can and should evolve to reflect changes in community
needs, advances in treatment approaches, organizational growth, and shifts in societal attitudes
towards mental health.

Additional Resources
1. Transforming Behavioral Health: Crafting Mission Statements That Inspire Change
This book offers practical guidance on developing mission statements that effectively communicate
the purpose and goals of behavioral health organizations. It highlights the importance of aligning
mission statements with core values and community needs. Readers will find case studies and
templates to help create impactful and motivating mission statements.

2. The Heart of Behavioral Health: Defining Purpose and Vision
Focusing on the foundational elements of behavioral health organizations, this book explores how
mission statements shape organizational culture and service delivery. It emphasizes the role of clear,
compassionate language in promoting mental health awareness and support. The book also
discusses strategies for involving stakeholders in mission development.

3. Building Bridges: Mission Statements for Integrated Behavioral Health Services
This title examines the unique challenges and opportunities in integrated behavioral health care
settings. It provides insights into crafting mission statements that foster collaboration among
professionals and improve patient outcomes. The book includes examples from successful integrated
care models and tips for maintaining mission relevance.

4. Voices of Healing: Crafting Behavioral Health Mission Statements with Compassion
Highlighting the human element in behavioral health, this book encourages organizations to create
mission statements that reflect empathy and respect for individuals’ experiences. It discusses how
compassionate mission statements can enhance client trust and engagement. Readers will learn
techniques to incorporate storytelling and client perspectives into their mission.

5. Mission Possible: Strategic Planning for Behavioral Health Organizations
This comprehensive guide links mission statement development with strategic planning processes in



behavioral health. It outlines steps to ensure that mission statements guide decision-making,
resource allocation, and program development. The book also addresses measuring success and
adapting missions over time.

6. Empowerment Through Purpose: Behavioral Health Mission Statements That Drive Change
Focusing on empowerment and advocacy, this book explores how mission statements can inspire
action and social change within behavioral health communities. It discusses the role of mission-
driven leadership in promoting equity and access to care. The text provides examples of mission
statements that have mobilized organizations toward impactful initiatives.

7. From Vision to Action: Implementing Behavioral Health Mission Statements
This book bridges the gap between mission statement creation and practical implementation in
behavioral health settings. It offers tools and frameworks to translate mission into everyday practice,
staff training, and community outreach. Case studies illustrate how strong missions lead to improved
service quality and client satisfaction.

8. Inclusive Missions: Embracing Diversity in Behavioral Health Statements
Addressing the importance of diversity and inclusion, this book guides organizations in developing
mission statements that reflect multicultural values and equitable care. It highlights best practices
for engaging diverse populations and reducing stigma through mission-driven messaging. The book
also explores legal and ethical considerations in behavioral health.

9. Mission-Driven Leadership in Behavioral Health: Inspiring Teams and Communities
This title focuses on the role of leadership in championing behavioral health mission statements. It
offers strategies for leaders to communicate mission effectively and foster a shared sense of purpose
among staff and stakeholders. The book includes leadership exercises and examples from successful
behavioral health programs.
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  behavioral health mission statement: Integrating Behavioral Health and Primary Care
Robert E. Feinstein, Joseph V. Connelly, Marilyn S. Feinstein, 2017 Integrated care incorporates
behavioral and physical health services into primary care and specialty medical environments. These
models of care are patient-centered. population focused, and delivered by a multidisciplinary team of
medical professionals. This book is practical, office-based, comfortably accessible, and intended for
mental health professionals, primary care and medical specialists, and professional health students,
residents, and other professionals working in integrated care environments.
  behavioral health mission statement: Integrating Health Promotion and Mental Health
Vikki Vandiver, 2009 Mental health systems are in a crucial transition period, thanks to the
increasing prominence of health promotion theory and a corresponding shift toward emphasizing
wellness and empowerment, holistic and family-friendly design, and empirically supported
treatment. Such changes demand adjustments to mental health education, and re-education, to
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maintain a common ground among students, specialists, and providers. The first book of its kind,
Integrating Health Promotion and Mental Health presents a seamless framework for approaching
contemporary mental health problems.In this informative and engaging text, healthcare expert Vikki
L. Vandiver shows how mainstream mental health services can realistically begin to utilize health
promotion principles. Vandiver begins by approaching the need for mental health reform based on
stakeholder perspectives and providing an overview of the history and practice of health promotion,
leading into a discussion of how health promotion practices can be incorporated into evidence-based
mental health treatments, particularly those for women with co-morbid health and mental health
conditions and children with mental health needs. Finally, Vandiver offers an articulate summary
and critique that sheds light on how mental health administrators can incorporate health promotion
concepts and practices in their organizations in a strategic, culturally competent manner.Driven by
theory and the most recent data, Vandiver's writing is also eminently accessible; the pages are rich
with conceptual diagrams, case examples, and testimonies from mental health consumers.
Integrating Health Promotion and Mental Health will help specialists, researchers, and students
alike in fields such as public health, nursing, social work, health psychology, psychiatric
rehabilitation, and counseling to comprehend the basics of health promotion and how they can lead
to new and more effective practice models.
  behavioral health mission statement: Mental Health Computing Marvin J. Miller, Henric
W. Hammond, Matthew J. Hile, 2012-12-06 Increasingly more computer applications are becoming
available to assist mental health clinicians and administrators in patient evaluation and treatment
and mental health management, education, and research. Topics covered include: automated
assessment procedures; MR-E (The Mental Retardation Expert); computerized assessment system
for psychotherapy evaluation and research; computer assisted therapy of stress related conditions;
computerized patient evaluation in a clinical setting; computerized treatment planning; the VA
national mental health database; networks; managed care; DSM-IV diagnosis; quality management;
cost control; knowledge coupling; telemedicine; the clinical library assistant; and monitoring
independent service providers.
  behavioral health mission statement: Transforming Mental Health and Substance Abuse
Systems of Care United States. Congress. Senate. Committee on Health, Education, Labor, and
Pensions, 2009
  behavioral health mission statement: Mental Health Practice for the Occupational
Therapy Assistant Christine Manville, Jeremy Keough, 2024-06-01 Mental Health Practice for the
Occupational Therapy Assistant is a comprehensive text that delineates the role of the occupational
therapy assistant in the delivery of mental health services. Christine Manville and Jeremy Keough
provide information and learning activities that enable the student to build knowledge of mental
health practice, incorporating approaches used in the traditional medical model, as well as the
community. The impact of mental illness on occupational performance across the lifespan is also
examined. Mental Health Practice for the Occupational Therapy Assistant guides the reader in how
to analyze the service environment, including cultural, societal and political factors; explore the
client’s participation in age-appropriate, meaningful occupations; and, under supervision of the
occupational therapist, provide treatment that includes 1:1 and group interventions. Mental Health
Practice for the Occupational Therapy Assistant structures each chapter to provide an enhanced
approach to student learning by incorporating concepts from Bloom’s Taxonomy. Current and
emerging trends in mental health practice are discussed, as well as service provision in the
traditional medical model. The appendices include a discussion of additional factors that impact the
provision and efficacy of therapy services, including pharmacology and ethical and legal issues.
Features: Provides an overview of the DSM-5 and the World Health Organization’s International
Classification of Functioning, Disability, and Health. These classification systems provide a common
language for practitioners from a variety of disciplines to communicate about the impact of mental
illness on occupational performance and participation Describes the use of general educational
strategies to enhance the teaching/learning process in the provision of occupational therapy services



Terminology from the Occupational Therapy Practice Framework, Third Edition is utilized to
enhance the development of clinical reasoning and practice skills Provides information on how to
communicate effectively with clients Mental health practice is viewed across the lifespan
Instructor’s materials include PowerPoint presentations, student study sheets, tests questions, and
application questions for each chapter Included with the text are online supplemental materials for
faculty use in the classroom. Mental Health Practice for the Occupational Therapy Assistant is an
excellent side-by-side resource for the occupational therapy assistant, occupational therapist, or any
practitioner working in a mental health setting.
  behavioral health mission statement: Combat and operational behavioral health , 2011
  behavioral health mission statement: Faith and Mental Health Harold G Koenig, 2005-09-01
Koenig opens a window on mental health, providing an unprecedented source of practical
information about the relationship between religion and mental health. Dr. Koenig examines how
Christianity and other world religions deliver mental health services today, and he makes
recommendations, based on research, expertise, and experience, for new programs to meet local
needs.
  behavioral health mission statement: Behavior Modification Programs Federal Bureau of
Prisons United States. Congress. House. Committee on the Judiciary, 1974
  behavioral health mission statement: Behavior Modification Programs, Federal Bureau of
Prisons United States. Congress. House. Committee on the Judiciary. Subcommittee on Courts, Civil
Liberties, and the Administration of Justice, 1974
  behavioral health mission statement: Mental Health Systems Compared R. Paul Olson,
2006 The primary objective of this book is to provide comprehensive descriptions and make
comparative evaluations of each of the mental health systems of four Western, industrialized
countries. The countries selected illustrate a continuum from a highly centralized and publicly
financed, national health service in Great Britain to a predominantly decentralized and more
privately financed market of mental health services in the United States. In between these two
contrasting types are examples of national health services and insurance programs in Norway and
Canada. Contributing experts from each country begin their chapters with an overview of the
geographic, demographic, political, economic, and cultural contexts in which their mental health
systems are situated. Thereafter, they (a) present national data to estimate the need for mental
health services, (b) describe national mental health policies and programs designed to meet their
population's need, (c) indicate how mental health services are organized and delivered, and (d)
discuss how their system is financed and provided resources. A common chapter outline facilitates
comparisons among all four systems on relevant evaluation criteria: (a) access and equity, (b) quality
and efficacy, (c) cost and efficiency, (d) financing and fairness, (e) protection and participation, and
(f) population relevance. In the final section of each chapter, the authors provide recommendations
for improved performance of their mental health system. In the initial chapter, the editor provides an
overview, introduces the four countries selected, and defines the evaluation criteria applied by all
contributing authors. The final two chapters address convergence and divergence among the four
systems and provide recommendations for improvement and for future comparative studies. The
intended audience includes mental health policymakers, program administrators and managers;
teachers of graduate level courses relat
  behavioral health mission statement: The Corsini Encyclopedia of Psychology, Volume 1
Irving B. Weiner, W. Edward Craighead, 2010-01-19 Psychologists, researchers, teachers, and
students need complete and comprehensive information in the fields of psychology and behavioral
science. The Corsini Encyclopedia of Psychology, Volume One has been the reference of choice for
almost three decades. This indispensable resource is updated and expanded to include much new
material. It uniquely and effectively blends psychology and behavioral science. The Fourth Edition
features over 1,200 entries; complete coverage of DSM disorders; and a bibliography of over 10,000
citations. Readers will benefit from up-to-date and authoritative coverage of every major area of
psychology.



  behavioral health mission statement: Managed Mental Health Care S. Richard Sauber,
2013-10-28 Published in 1997, Managed Mental health Care is a valuable contribution to the field of
Psychiatry/Clinical Psychology.
  behavioral health mission statement: Relapse Prevention and Recovery Promotion in
Behavioral Health Services ,
  behavioral health mission statement: The Criminalization of Mental Illness Risdon N.
Slate, Jacqueline K. Buffington-Vollum, W. Wesley Johnson, 2013-10-03 For a myriad of reasons the
criminal justice system has become the de facto mental health system. This book explores how and
why this is the case. Sensationalized cases often drive criminal justice policies that can sometimes
be impulsively enacted and misguided. While there are chapters that examine competency, insanity,
and inpatient and outpatient commitment, the primary focus of the book is on the bulk of encounters
that clog the criminal justice system with persons with mental illnesses (pwmi). Criminal justice
practitioners are often ill-equipped for dealing with pwmi in crises. However, via application of
therapeutic jurisprudence principles some agencies are better preparing their employees for such
encounters and attempting to stop the inhumane and costly recycling of pwmi through the criminal
justice system. Coverage runs the gamut from deinstitutionalization, to specialized law enforcement
responses, to mental health courts, to jails and prisons, to discharge planning, diversion, and
reentry. Also, criminal justice practitioners in their own words provide insight into and examples of
the interface between the mental health and criminal justice systems. Throughout the book the
balance between maintaining public safety and preserving civil liberties is examined as the state's
police power and parens patriae roles are considered. Reasoned, collaborative approaches for
influencing and informing policies that are often driven by crises are discussed; this book also
reflects more psychological underpinnings than the 1st edition, as one of the co-authors new to this
edition is a forensic clinical psychologist. The following Teaching Materials are available
electronically on a CD or via email (Please contact Beth Hall at bhall@cap-press.com to request a
copy, and specify what format is needed): -Teacher's Manual with notes and extensive test bank in
Word/pdf formats -Test bank is also available in separate files by chapter in Word and Blackboard
formats. Other LMS formats may be available; let me know what you need.) Upon adoption only, the
following are also available: -3 Videos. Upon adoption only. One video illustrates Crisis Intervention
Team scenarios, another explores PTSD and the third video is of a lecture author Risdon Slate gave
to law enforcement in training that describes his own personal story. -PowerPoint slides will be
available upon adoption. Email bhall@cap-press.com for more information. “I am so grateful that I
have decided on this book and the resources are amazing.” — Joseph C. Marinello, lecturer in the
Department of Criminal Justice and Criminology, UNC Charlotte (on classroom adoption of second
edition) “Notorious criminal cases tend to drive public opinion and policy when it comes to how our
criminal justice system deals with persons with mental illnesses. Drs. Slate and Johnson’s book is a
far brighter star to steer by. By most accounts, including the US Department of Justice, our criminal
justice system is in crisis. In The Criminalization of Mental Illness the authors explain how our
justice system has failed persons with mental illnesses, the public and its own self-interests. But
rather than place blame, the authors focus on illuminating the history and anatomy of the problem
and offering real solutions. Because they are based on careful scholarship, their proposals are
authoritative and make sense. But it is their informed empathy for all the players involved in the
tragedy—not just persons with mental illnesses—that makes this book a must read for anyone
involved in the criminal justice system or simply interested in knowing the truth of how it is broken
and can be fixed.” — Xavier F. Amador, Ph.D., Adjunct Professor, Columbia University, Author of the
National Best Seller I am Not Sick, I Don’t Need Help! and I’m Right, You’re Wrong, Now What?
“The book confronts myths and social/political policy failures directly; and with great honor
recognizes those advocates whose work has moved social justice and mental health policy forward.
[Their] dedication and passion to the subject of promoting human rights and recovery is evident in
every word. It is a masterful, relevant and inspiring work.” — Ginger Lerner-Wren, the nation’s first
mental health court judge and member of the President’s Commission on Mental Health “[This book]



provides extraordinary insights into the manner by which people with mental illness are processed
through the criminal justice system… I thoroughly enjoyed this work and would recommend it to
anyone who has an interest in issues involving mental illness and the criminal justice system. I have
seen a few books in this area, but have never found one quite as comprehensive and
well-researched. It is, without exception, one of the best academic books that I have read in many
years.” — Penn State, Altoona, Professor Robert M. Worley in his book review for The Southwest
Journal of Criminal Justice, Fall 2008 “This is a highly insightful and important book which
corrections staff, academics, students, and the general public should know about.” — Ken Kerle,
Ph.D, American Jail Association “Overall this very readable book provides a good survey of the
various sectors of thecriminal justice system and their response to the substantive changes that have
affected persons with mental illness during the recent past. These authors provide a valuable guide
for mental health professionals interested in appropriate treatment and placement of persons with
mental illness.” — Frederick J. Frese, Ph.D., Psychiatric Services: A Journal of the American
Psychiatric Association “Without a doubt, it is the most comprehensive explanation of what has
happened between the two systems during the past 40 or so years. It explains not only the crisis that
exists and how we got here, but some interesting and innovative ways that local governments are
providing solutions… [M]ore important than the chronicling of the impact of this social crisis, it
demonstrates with pointed examples how the two systems intertwine with well-intentioned judicial
and treatment policies. No matter how you view the issue of the mentally ill in prison, the book
demonstrates that the person left out of the discussion is the defendant/offender/patient.” —
Corrections Today
  behavioral health mission statement: Individual Rights and the Federal Role in Behavior
Modification United States. Congress. Senate. Committee on the Judiciary, 1974
  behavioral health mission statement: From Research to Effective Practice to Promote
Mental Health and Prevent Mental and Behavioral Disorders : Proceedings of the Third
World Conference on the Promotion of Mental Health and Prevention of Mental and
Behavioral Disorders, September 15-17, 2004 , 2005
  behavioral health mission statement: Integrated Behavioral Health in Primary Care
Stephanie B. Gold, Larry A. Green, 2018-11-01 This book provides an evidence-based guide for
primary care physicians seeking to integrate behavioral health into their practice. This is grounded
in the underlying notion that integrating behavioral health and primary care is not an adjustment to
practice but a reconstruction of how primary health care is defined and delivered. While some
aspects (billing and financing) will be specific to the policy context in the United States, much of the
book will contain universal lessons for an approach to integration from a primary care perspective
that may be relevant across the globe. This guide is organized to follow a comprehensive approach,
derived from lessons learned by early adopters of integration. Dividing the book in this manner
creates a unique and natural flow from the “why” of integrating care to a step-by-step approach to
achieve integration in a practice. The book includes the case for why integrating behavioral health is
important; what integration looks like in practice; and how to transform a practice and grow a team
of clinicians to work together to address mental, emotional, and behavioral problems. Each chapter
starts with a short preamble to introduce the stage of integration. Each chapter and subchapter
would end with a summary box of key messages and a short list of resources (articles, websites, etc)
for further information for each topic. Where relevant, chapters additionally include a brief section
on application for specific populations (pediatrics, geriatrics, etc). This is an ideal guide for primary
care physicians and their medical and administrative teams interested in integrating behavioral
health in their practice.
  behavioral health mission statement: Occupational Therapy in Mental Health Catana Brown,
Virginia C Stoffel, Jaime Munoz, 2019-02-05 This revision of a well-loved text continues to embrace
the confluence of person, environment, and occupation in mental health as its organizing theoretical
model, emphasizing the lived experience of mental illness and recovery. Rely on this groundbreaking
text to guide you through an evidence-based approach to helping clients with mental health



disorders on their recovery journey by participating in meaningful occupations. Understand the
recovery process for all areas of their lives—physical, emotional, spiritual, and mental—and know
how to manage co-occurring conditions.
  behavioral health mission statement: Active Learning Lessons, Activities, and
Assignments for the Modern Social Work Educator Karen Zgoda, 2022-10-19 This text infuses
the field of social work with dynamic and evidence-based active learning, offering fresh ideas to
increase students’ abilities to effectively implement their social work practice. To practice social
work in the real world, students need to be energized and engaged with the realities of the modern
social work landscape. Written in an accessible and practical style, the impressive array of
contributors provide social work educators with structured lesson plans, practice exercises, and
assignments that can be used in both the physical and virtual classroom. Combining the latest
research with current social work practice trends, the chapters cover cutting-edge topics such as
ethics, social work technology, the importance of self-care, and social justice and activism, bridging
the gap between current social work education and the needs of the modern social work student.
This book is invaluable reading for both social work educators and their students, providing tools to
seamlessly integrate innovative techniques into the classroom as well as helping their students
navigate a career in social work after graduation.
  behavioral health mission statement: Satisfaction: A Behavioral Perspective on the
Consumer Richard L. Oliver, 2014-12-18 Designed for advanced MBA and doctoral courses in
Consumer Behavior and Customer Satisfaction, this is the definitive text on the meaning, causes,
and consequences of customer satisfaction. It covers every psychological aspect of satisfaction
formation, and the contents are applicable to all consumables - product or service.Author Richard L.
Oliver traces the history of consumer satisfaction from its earliest roots, and brings together the
very latest thinking on the consequences of satisfying (or not satisfying) a firm's customers. He
describes today's best practices in business, and broadens the determinants of satisfaction to
include needs, quality, fairness, and regret ('what might have been').The book culminates in Oliver's
detailed model of consumption processing and his satisfaction measurement scale. The text
concludes with a section on the long-term effects of satisfaction, and why an understanding of
satisfaction psychology is vitally important to top management.
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