
benefits of healthcare marketing

benefits of healthcare marketing are essential for medical providers and organizations aiming to
expand their reach, enhance patient engagement, and improve overall healthcare delivery. In an
increasingly competitive and digital-driven market, healthcare marketing plays a crucial role in
establishing brand awareness, educating patients, and fostering trust. This article explores the
multifaceted advantages of healthcare marketing, including patient acquisition, reputation
management, and the integration of digital tools. By understanding these benefits, healthcare entities
can develop effective strategies that not only attract new patients but also retain existing ones
through better communication and personalized care. The discussion further highlights how
marketing efforts contribute to operational efficiency and financial growth. The insights presented
here serve as a comprehensive guide for healthcare professionals and marketers seeking to leverage
marketing to optimize their services and outcomes.
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Enhanced Patient Acquisition and Retention
One of the primary benefits of healthcare marketing is its ability to attract new patients and retain
existing ones. Effective marketing strategies enable healthcare providers to reach a broader audience
by showcasing their services, specialties, and patient care quality. This increased visibility often
translates into higher patient inquiries and appointments.

Targeted Marketing Campaigns
Healthcare marketing allows organizations to design targeted campaigns tailored to specific
demographics, geographic regions, or medical needs. By utilizing data analytics and market research,
providers can identify potential patient groups and craft messaging that resonates with their unique
concerns and preferences. This precision increases the likelihood of converting prospects into
patients.



Patient Retention Strategies
Maintaining a loyal patient base is equally important. Healthcare marketing promotes retention
through regular communication, appointment reminders, and follow-up care information. These
efforts foster patient satisfaction and encourage repeat visits, which are vital for long-term
organizational success.

Building Trust and Credibility
Trust is a cornerstone of the healthcare industry. Marketing initiatives help build and reinforce this
trust by communicating transparency, professionalism, and patient-centered values. Through
consistent branding and messaging, healthcare providers can position themselves as reliable and
compassionate care sources.

Reputation Management
Effective healthcare marketing includes managing online reviews and patient testimonials, which
significantly influence public perception. Positive feedback showcased through marketing channels
enhances credibility and attracts potential patients seeking reputable providers.

Professional Branding
A strong brand identity distinguishes a healthcare organization from its competitors. Marketing efforts
that emphasize certifications, awards, and experienced medical staff contribute to a professional
image, instilling confidence in current and prospective patients.

Improved Patient Education and Engagement
Healthcare marketing plays a critical role in educating patients about health conditions, treatment
options, and preventive care. Informative content distributed through various platforms empowers
patients to make informed decisions about their health.

Content Marketing and Health Literacy
Using blogs, newsletters, videos, and social media, healthcare marketers can provide valuable
information that enhances health literacy. Well-informed patients are more likely to follow treatment
plans and engage proactively with their healthcare providers.

Interactive Engagement Tools
Marketing strategies often incorporate interactive tools such as online appointment scheduling,
patient portals, and health quizzes. These features facilitate ongoing engagement and improve the
overall patient experience.



Leveraging Digital Marketing Technologies
The integration of digital marketing technologies is a significant benefit of healthcare marketing,
enabling providers to reach patients more efficiently and measure campaign effectiveness accurately.

Search Engine Optimization (SEO)
SEO helps healthcare organizations improve their visibility on search engines, making it easier for
patients to find relevant services online. Optimized content and technical SEO practices increase
organic traffic and patient inquiries.

Social Media Marketing
Social media platforms offer direct communication channels with patients and communities.
Healthcare marketing uses these platforms for awareness campaigns, health tips, and promoting
events, thereby enhancing engagement and brand loyalty.

Email Marketing and Automation
Email campaigns allow personalized communication with patients, providing appointment reminders,
health tips, and updates about new services. Automation tools streamline these efforts, ensuring
timely and relevant messaging.

Competitive Advantage and Market Differentiation
In the crowded healthcare landscape, marketing helps organizations differentiate themselves by
highlighting unique services, specialties, or patient care approaches.

Showcasing Unique Selling Points
Healthcare marketing emphasizes aspects such as advanced technology, expert staff, or innovative
treatments that set a provider apart. Clear communication of these advantages attracts patients
seeking specialized care.

Building Community Presence
Active participation in community events and health fairs promoted through marketing efforts
strengthens a provider’s local presence and reputation, further distinguishing them from competitors.



Financial Growth and Operational Efficiency
Beyond patient engagement, healthcare marketing contributes to financial sustainability and
improved operational workflows.

Increased Revenue Through Patient Volume
By attracting more patients and encouraging repeat visits, marketing strategies directly impact
revenue streams. A well-executed marketing plan can lead to higher profitability and resource
optimization.

Cost-Effective Marketing Solutions
Digital marketing channels typically offer measurable and affordable options compared to traditional
advertising. Analytics tools enable healthcare providers to allocate budgets effectively and maximize
return on investment.

Enhancing Internal Communication
Marketing principles applied internally help align staff with organizational goals and patient care
standards. Clear messaging fosters teamwork and enhances overall service delivery.

Summary of Key Benefits

Attracting and retaining patients through targeted outreach

Establishing trust and credibility via reputation management

Empowering patients with education and engagement tools

Utilizing digital technologies for broader reach and efficiency

Differentiating services in a competitive market

Boosting financial performance and operational effectiveness

Frequently Asked Questions



What are the primary benefits of healthcare marketing?
Healthcare marketing helps increase patient awareness, attract new patients, improve patient
engagement, and enhance the overall reputation of healthcare providers.

How does healthcare marketing improve patient engagement?
Healthcare marketing utilizes targeted communication strategies such as social media, email
campaigns, and educational content to keep patients informed and involved in their healthcare
decisions.

In what ways can healthcare marketing increase patient
acquisition?
By promoting services, showcasing patient testimonials, optimizing online presence, and utilizing local
SEO, healthcare marketing attracts potential patients seeking relevant healthcare services.

How does healthcare marketing contribute to building trust
with patients?
Consistent, transparent, and informative marketing content helps establish credibility, educates
patients about treatments, and demonstrates the provider's commitment to quality care.

Can healthcare marketing improve the reputation of a
healthcare provider?
Yes, effective marketing highlights a provider's expertise, patient success stories, and community
involvement, which collectively enhance the provider's reputation.

What role does digital marketing play in healthcare marketing
benefits?
Digital marketing enables healthcare providers to reach a broader audience, engage patients through
multiple channels, and measure campaign effectiveness in real time.

How does healthcare marketing support patient retention?
Marketing strategies like follow-up communications, personalized content, and loyalty programs
encourage repeat visits and long-term relationships with patients.

What are the financial benefits of healthcare marketing?
Healthcare marketing can lead to increased patient volume, higher service utilization, and improved
revenue streams for healthcare organizations.



How does healthcare marketing help in educating patients?
By providing accessible information through blogs, videos, and social media, healthcare marketing
educates patients about health conditions, treatment options, and preventive care.

Why is healthcare marketing important in a competitive
healthcare environment?
Healthcare marketing differentiates providers by highlighting unique services, specialties, and patient
care quality, helping them stand out in a crowded market.

Additional Resources
1. The Healthcare Marketing Advantage: Strategies for Growth and Patient Engagement
This book explores how healthcare organizations can leverage marketing to enhance patient
acquisition and retention. It covers modern digital marketing tools, branding, and communication
techniques designed specifically for the healthcare industry. Readers will learn actionable strategies
to build trust and improve patient experience through targeted campaigns.

2. Transforming Healthcare Through Effective Marketing
Focused on the evolving landscape of healthcare, this book highlights the importance of marketing in
driving organizational success. It discusses the benefits of data-driven marketing approaches and how
they can improve service delivery and patient outcomes. Healthcare leaders will find insights on
aligning marketing efforts with clinical goals.

3. Patient-Centered Marketing: Enhancing Care and Communication
This title emphasizes the role of marketing in fostering patient-centered care. It provides practical
guidance on crafting messages that resonate with diverse patient populations and improve health
literacy. The book also addresses ethical considerations and the impact of marketing on patient trust
and satisfaction.

4. Digital Marketing in Healthcare: Boosting Reach and Revenue
A comprehensive guide to digital marketing strategies tailored for healthcare providers, this book
covers SEO, social media, and content marketing. It demonstrates how effective online marketing can
increase patient engagement and drive revenue growth. Case studies illustrate successful digital
campaigns in various healthcare settings.

5. The Business of Healthcare Marketing: Unlocking New Opportunities
This book delves into the commercial side of healthcare marketing, highlighting its role in market
expansion and competitive advantage. It discusses market research, brand positioning, and the
integration of marketing with business development. Readers will gain a clear understanding of how
marketing contributes to financial sustainability.

6. Healthcare Branding and Marketing: Building Trust in a Complex Market
Focusing on brand development, this book explains how healthcare organizations can create strong
identities that inspire confidence. It covers the challenges of communicating value in a regulated
industry and offers strategies for consistent messaging. The book also explores the link between
branding and patient loyalty.



7. Marketing Analytics for Healthcare: Measuring Impact and ROI
This book provides tools and techniques for analyzing healthcare marketing campaigns to ensure
effectiveness and efficiency. It guides readers through key performance indicators and data
interpretation for optimizing marketing spend. The emphasis is on evidence-based decision-making to
maximize return on investment.

8. Engaging Patients Through Healthcare Marketing: Techniques and Benefits
Highlighting patient engagement as a core benefit of healthcare marketing, this book offers methods
for creating meaningful interactions. It covers personalized communication, community outreach, and
the use of technology to connect with patients. The content underscores how engagement leads to
better health outcomes and organizational success.

9. Ethics and Benefits of Healthcare Marketing: Balancing Promotion and Care
This title addresses the ethical considerations inherent in marketing healthcare services while
promoting patient well-being. It discusses how transparent and responsible marketing can enhance
reputation and build long-term relationships. The book encourages marketers to align promotional
activities with the mission of providing quality care.
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  benefits of healthcare marketing: Health Care Marketing Philip D. Cooper, 1994 Health
Care Marketing: A Foundation for Managed Quality builds on tradition and delivers the very latest
answers to the whats, whys, and hows of making effective marketing a reality in your health care
organization. Included are journal articles, book chapters, scholarly papers, editorials, research
reports, and case studies, all gathered here in a single timely and comprehensive source.
  benefits of healthcare marketing: Essentials of Health Care Marketing Eric N. Berkowitz,
2004 Marketing Management for Health Services, Health Care Marketing, Marketing in Health Care
Environments
  benefits of healthcare marketing: Health Care Marketing John L. Fortenberry, 2010
Written from the perspective of the healthcare marketing professional, Health Care Marketing:
Tools and Techniques presents a series of 39 essential marketing tools and demonstrates their
application in the health care environment.Ideal for undergraduate and graduate courses in health
care marketing or health care strategy, the tools cover a broad spectrum of topics including product
development and portfolio analysis; branding and identity management; target marketing; consumer
behavior and product promotions; environmental analysis and competitive assessment; marketing
management; and marketing strategy and planning.Each chapter focuses on a specific marketing
tool and can be read as stand-alone presentation of the topic. Step-by-step guidelines take the reader
through techniques that range from time-tested marketing classics to new models that will
undoubtedly become classics in time.
  benefits of healthcare marketing: Health Care Market Strategy Steven G. Hillestad, Eric
N. Berkowitz, 2018-11-30 Health Care Market Strategy: From Planning to Action, Fifth Edition, a
standard reference for nearly 20 years, bridges the gap between marketing theory and
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implementation by showing you, step-by-step, how to develop and execute successful marketing
strategies using appropriate tactics. Put the concepts you learned in introductory marketing courses
into action using the authors’ own unique model—called the strategy/action match—from which you
will learn how to determine exactly which tactics to employ in a variety of settings.
  benefits of healthcare marketing: Essentials of Health Care Marketing Eric Berkowitz, 2011
Health Sciences & Professions
  benefits of healthcare marketing: Modern Healthcare Marketing in the Digital Era
Djakeli, Kakhaber, 2023-12-11 Modern Healthcare Marketing in the Digital Era, edited by Kakhaber
Djakeli from the International Black Sea University, Georgia, is a comprehensive guide that
addresses the critical challenge of transforming healthcare marketing strategies in the dynamic
landscape of the digital era. With innovative technologies like artificial intelligence, augmented
reality, blockchain, and mobile applications reshaping the healthcare industry, this book offers
practical insights and innovative methodologies to create a consumer-centric health culture.
Healthcare professionals, policymakers, and marketers will find valuable guidance in bridging the
gap between technology and marketing, enabling them to thrive in this ever-evolving landscape.
Through its exploration of historical developments, the status, and the evolution of needs and
demands in healthcare markets, the book equips readers with the tools they need to navigate the
complexities of modern healthcare marketing. It covers essential topics such as patient
segmentation, customer relationship management, and the integration of virtual and augmented
reality in healthcare marketing and sales. By providing real-world examples and empirical research
findings, Modern Healthcare Marketing in the Digital Era serves as a practical roadmap for
transforming healthcare services, fostering patient-clinic partnerships, and enhancing health
literacy through effective marketing efforts. With its valuable insights, this book is a vital resource
for students, educators, healthcare professionals, policymakers, and researchers, empowering them
to embrace digital innovations and cultivate a consumer-centric health culture for superior patient
care and satisfaction.
  benefits of healthcare marketing: AI Impacts on Branded Entertainment and Advertising
Miguélez-Juan, Blanca, Rebollo-Bueno, Sara, 2025-05-01 Connecting with the public, especially the
younger generations, is challenging for brands and agencies unless they leverage new
communication technologies to create engagement and foster more critical and active audiences.
Consumers, often overwhelmed by messages and products, no longer need to avoid intrusive
advertising. Instead, in this new advertising paradigm, they seek out brands and their
advertisements to form a positive emotional connection. This intimate bond benefits both the brand
and the consumer, acting as a loudspeaker for the brand's values and message. In this context,
creativity and professional creatives are reaffirmed as the key differentiators for modern advertising
agencies. These agencies need well-trained professionals who are not afraid to use new
communication methods, including entertainment and emerging technologies like AI, which, despite
being unregulated, are here to stay. AI Impacts on Branded Entertainment and Advertising explores
the scientific foundations on the use of AI and branded content, understanding it as an essential
tandem for the understanding of the advertising (and social) reality. Covering topics such as
non-conventional media, influencer marketing, and avatar, this book is an excellent resource for
marketing directors, brand creators, communication professionals, computer developers, corporate
professionals, researchers, scholars, professionals, academicians, and more.
  benefits of healthcare marketing: Professional Practice in Health Care Marketing William
Winston, 2012-11-12 This informative volume introduces the most current standards for practicality
and professionalism in health care marketing. Major health marketers reveal state-of-the-art
applications and activities that will keep you on the cutting edge of this growing specialty.
  benefits of healthcare marketing: HEALTHCARE MARKETING RELOADED IN GLOBAL
CONTEXT: SERVED WITH SYNERGY OF TECHNOLOGICAL AND SOCIO-ECONOMIC
DEVELOPMENTS Bikram Prasad, Dr. Indrajit Ghosal, Dr. Abhishek Tripathi, Dr. Sheetal Desai,
  benefits of healthcare marketing: Health Care Marketing: Tools and Techniques John L.



Fortenberry Jr., 2009-01-28 Health Care Marketing: Tools and Techniques provides the reader with
essential tips, strategies, tools and techniques for successful marketing in the health care industry.
Complete with summary questions and learning objectives, this book is a must-have resource for
anyone interested in health care marketing. Important Notice: The digital edition of this book is
missing some of the images or content found in the physical edition.
  benefits of healthcare marketing: Little Book of Healthcare Marketing Drew Stevens,
2016-08-26 Medical marketing is something not thought of by physicians. Yet, it is the most
important business aspect of the practice. If there is no marketing then there are no patients. When
there is an empty waiting room due to poor marketing; the practice struggles. This book is designed
to help physicians understand the importance of effective, targeted marketing in order to build
relationships and attract new clients. The ideology today is that you are all in the relationship
business. The more relationships that you develop allows these new individuals to your “marketing”
world. Today’s doctors must create a community—a strong one. If you want to build or maintain a
thriving practice, then this book will provide you the tools and techniques to become a brand,
manifest a community, and instantly attract others to you.
  benefits of healthcare marketing: Modern Health Care Marketing Gamini Gunawardane,
2020-06-05 This book aims to comprehensively address several modern concepts and practices in
health care marketing not sufficiently addressed by existing literature. This includes the integrated
nature of health care marketing, operations management, IT and human resource management;
increased use of digital technology and social media; emphasis on enhancing customer-patient
experience when strategizing and implementing health care marketing; application of modern
services marketing concepts to health care marketing mix, among others.It also addresses recent
changes in the U.S. health care industry. Some key issues covered are the increase in federal and
state government involvement and oversight of health care delivery; increase in laws and regulations
affecting health care management and marketing; growth of specialized health care markets such as
Medicare, Medicaid and Affordable Care Act; globalization of health care and greater focus on legal
and ethical health care marketing practices.Modern Health Care Marketing is an essential read to
understand the integrated nature of health care marketing in the technologically driven,
customer/patient-focused and globalized environment. It is also a useful reference for professionals
to pick up best practices on addressing challenges faced in the modern health care industry.
  benefits of healthcare marketing: Health Care Administration And Management Smt. Bani
Chakraborty, Mr. Avratanu Chakraborty, Sumit Nayek, Dr. Devendra Kumar Sinha, 2023-03-28 The
administration and management of hospitals are the primary topics covered in this book. The
administration and management of a hospital is a duty that is both difficult and complicated.
Communication, issue solving, decision making, capacity development, and cost control all need
considerable amounts of effort from hospital administrators and managers at all levels. This book
covers topics including hospital management and administration, hospital organization and services,
hospital support services, hospital regulations, and the human aspect of healthcare. It covers topics
such as hospital administration, management principles, management functions, healthcare
organization, hospital committees, the hospital medical records department, biomedical engineering
services, nursing services, biomedical waste management, the material management wing,
pharmacy services, the finance department, the security wing, the housekeeping department, the
central sterilization and supply department, the human element in health care, and a career as a
hospital administrator. The book provides an introduction to healthcare management that is brief,
reader-friendly, and covers a broad range of healthcare settings. These settings include hospitals,
nursing homes, and clinics. capture the reader's imagination while at the same time completely
covering the major problems in healthcare administration, such as ethics, information technology,
cost management, strategic planning and marketing, and human resources.
  benefits of healthcare marketing: Web 2.0 and the Health Care Market Sabrina Sturm,
2010 The present piece of research deals with the use of Web 2.0 applications within the health care
market. When reviewing literature it became evident that up to now, research which has been



conducted in this field is rather limited to single aspects of the topic. Comprehensive research
investigating the topic as a whole could not be properly identified. Within this study, first of all, Web
2.0 is introduced in general, including a definition, its principles, as well as major supportive
technologies and common applications, for example blogs, communities, virtual worlds and podcasts
are outlined in detail. Since Web 2.0 is a rather young phenomenon, experts have not yet agreed on
a common definition and scope. Therefore this part is intended to provide a basis for common
understanding about Web 2.0. The second part is dedicated to the health care market itself. Here, a
definition and classification of the market is provided. In this context it has been specified what has
been included into its scope for the purpose of this study. Moreover, it is given an overview of
current trends, the status quo, as well as an outlook to future development with respect to
influencing factors like demographic changes, medical-technological progress, as well as political
interventions. It is important to consider the structure and future development of the health care
market in order to properly assess the value of Web 2.0 for this market. Afterwards, Web 2.0 is
introduced to the health care market, thereby setting it into the context of e-health, the increasing
virtualization and other related terms like Medicine 2.0 or Patient 2.0. Subsequently, possible
applications and their value are discussed for the different stakeholder groups that have been
identified as health care consumers, health care providers, and health care payer. It is depicted in
depth which benefits can be obtained from the single applications. Majorly, it turned out that
patients may have greatest benefits in
  benefits of healthcare marketing: Marketing Health Care Into the Twenty-first Century Alan
K. Vitberg, 1996 Marketing Health Care Into the Twenty-First Century explores recent and
anticipated changes and trends--legislative, economic, organizational, clinical, and operational--from
a strategic marketing perspective. Author Alan K. Vitberg, a respected consultant in health care
marketing, takes an unabashedly strong, direct, and aggressive perspective on these trends,
maintaining that a state of war exists in the health care industry--a war that will only increase in
fervor and intensity as organizations fight for survival and their share of hundreds of billions of
dollars spent in America on health care. According to Marketing Health Care Into the Twenty-First
Century, those payers and providers who understand that they're fighting a war and act accordingly
stand the best chance of short term survival and long term prosperity. Those who bury their heads in
the sand, awaiting the storm of war to blow over, will find themselves prisoners of their inactivity.
Marketing Health Care Into the Twenty-First Century succinctly captures and explores issues and
trends affecting participants in the battle for consumers’health care dollars, including: the growth of
managed care; emerging health care systems; formation of provider networks and other
organizational structures; the relationship between risk and product, target market, and
organizational options; the emerging clout of primary care; mergers and acquisitions; and shifts in
health care dollar flow. Marketing Health Care Into the Twenty-First Century is also one of the first
books in the market examining changes being made to Medicare and Medicaid programs and their
strategic and tactical implications for health care industry participants. In order to take advantage of
these changes and trends, Vitberg moves from the conceptual to the practical by defining and
delivering insights into the concept of competitive innovation and its relationship to competitive
advantage--hearing, listening, and responding to the voice of the market through meaning brand
identification, product differentiation, and intrusive marketing communications that motivate
customers to a preferential purchase decision. Anyone in the health care industry--marketing,
planning, and development professionals with hospitals, HMOs, PPOs, networks/alliances, insurance
companies, and medical groups--is among those who will find Marketing Health Care Into the
Twenty-First Century a valuable resource for embracing strategic marketing now and in the near
future. The book also serves as informative, stimulating reading for professors and students in
graduate level health care administration courses.
  benefits of healthcare marketing: Marketing Health Services, Fifth Edition Richard K.
Thomas, PhD, 2024-05-30 Instructor Resources: Test bank, PowerPoint slides, instructor's manual
with additional case studies and discussion questions, and a transition guide to the new edition.



Healthcare marketing is like marketing in other sectors, but it also has characteristics that
differentiate it. It has evolved into a unique discipline with features that set it apart from marketing
in other sectors. Drawing from the author's many years of real-world experience, Marketing Health
Services provides a foundational understanding of the specialized field of healthcare marketing. It
delves into the complexi-ties of healthcare markets, explains both traditional and modern marketing
techniques geared to healthcare use, and offers guidance on the implementation and evaluation of
marketing initiatives. This fifth edition reflects the impact of the COVID-19 pandemic and the
momentum it has provided for emerging developments in healthcare, including pay-for-performance,
population health management, and telehealth. In addition to updated statistics and new sidebars,
this edition includes new and ex-panded coverage of the following subjects: •Behavior patterns of
healthcare consumers •Sources of information for healthcare consumers •Community needs
assessments and how they shape strategy •Social media as a vital communication and marketing
tool •The growing number of resources available to healthcare marketers Marketing Health Services
will help current and aspiring healthcare managers understand the unique demands facing
healthcare marketers and the strategies of healthcare marketing for facing these chal-lenges.
  benefits of healthcare marketing: Employee Benefits Design and Planning Bashker
Biswas, 2014 This book offers guidance for understanding benefits options and plan structures, and
making better decisions for your organization. Writing for both HR and finance professionals,
internationally respected compensation and benefits professor and consultant Bashker Biswas drills
comprehensively into today's most important benefits-related topics and challenges. Employee
Benefits Design and Planning covers all this, and much more: Finance and accounting implications
of Healthcare benefits Other risk benefits Severance benefits Disability and group life insurance
programs Flexible benefits Non-qualified deferred arrangements 409A plans, ESOPs, Money
Purchase Pension Plans, Cash Balance Plans, 401(k), 403(b) plans and 457 Plans Employee benefit
plan financial reporting, legal compliance, and auditing Employee benefits in mergers and
acquisitions Self-funding vs. insurance funding decisions Global employee benefits including
umbrella pension plans and multi-national pooling Equity participation in employee benefit plans
Biswas introduces and explains key employee benefit metrics and ratios, and demonstrates best
practices for forecasting costs and budgeting appropriately. For all compensation professionals,
benefits professionals, human resource professionals, accounting professionals, labor attorneys,
financial analysts, and finance professionals. Readers will have roles in benefits-related consulting,
finance, accounting, and human resource management, both domestic and international.
  benefits of healthcare marketing: Health Service Marketing Management in Africa
Robert Hinson, Kofi Osei-Frimpong, Ogechi Adeola, Lydia Aziato, 2019-12-06 Health Service
Marketing Management in Africa (978-0-429-40085-8, K402492) Shelving Guide: Business &
Management / Marketing Management The application of marketing to healthcare is a fascinating
field that will likely have more impact on society than any other field of marketing. It’s been
theorized that an intrinsically unstable environment characterizes this very relevant emerging field,
hence raising new questions. Changing regulations, discoveries, and new health treatments
continuously appear and give rise to such questions. Advancements in technology not only improve
healthcare delivery systems but also provide avenues for customers to seek information regarding
their health conditions and influence their participatory behaviors or changing roles in the service
delivery. Increasingly, there is a shift from a doctor-led approach to a more patient-centered
approach. In Africa, the importance of marketing-driven practices in improving the delivery of
healthcare services cannot be overemphasized. The issue of healthcare delivery and management is
significant for policymakers, private sector players, and consumers of health-related services in
developing economy contexts. Scholars have strongly argued in favor of marketing and value
creation in healthcare service delivery in Africa. Each country in Africa has its own issues. For
example, long waiting times, unavailable medications, and unfriendly staff are just a sampling of
issues affecting the acceptability of healthcare services. These examples highlight the need to utilize
marketing and value creation tools in the delivery of healthcare services. Furthermore, there is a



need for the integration of service marketing and management principles to enhance the delivery of
quality healthcare across Africa and other developing economies which is the critical focus of this
book. This book responds to calls for quality healthcare service management practices or processes
from developing economy perspectives. Focusing primarily on African and other developing
economy contexts, this book covers seven thematic areas: strategy in healthcare; marketing
imperatives in healthcare management; product and pricing management in healthcare; distribution
and marketing communications in healthcare; managing people in healthcare; physical evidence and
service quality management in healthcare; and process management in healthcare.
  benefits of healthcare marketing: Marketing Green Building Services Jerry Yudelson,
2012-07-26 Marketing Green Building Services: Strategies for Success presents all the information
key decision-makers need to respond to the fast-growing market for green buildings, design and
construction services and products. Completely updated, revised and expanded from the author’s
previous works, this book is the one resource you need to succeed in the green building
marketplace. With a sound grounding in contemporary marketing theory and practice, the book
assembles hard-to-find information to assist executives and partners in design and construction
firms in crafting competitive strategies that build on their firm’ strengths, while shoring up their
weaknesses. Since most design and construction firms specialize in particular market sectors, the
book systematically examines the important market segments for green buildings. It also presents
key business case justifications for green buildings that help architects, engineers and builders to
understand client motivations and respond to them with appropriate marketing tactics and
communications strategies. The book examines how the green building market is adopting certain
new products and design approaches, information that will help manufacturers and product sales
teams to craft appropriate marketing strategies. The book also helps owners and developers
understand the green building business case and to find out what other leading-edge firms and
projects have learned - how to market and sell green buildings and green developments in a highly
competitive marketplace.
  benefits of healthcare marketing: Informing Consumers about Health Care Quality
David I. Lewin, 2002
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