
besam sl500 owners manual
besam sl500 owners manual is an essential resource for operators, technicians, and
facility managers who utilize the Besam SL500 automatic door system. This manual
provides comprehensive guidance on installation, operation, maintenance, and
troubleshooting of the SL500 series, ensuring optimal performance and longevity.
Understanding the contents of the besam sl500 owners manual enables users to maximize
safety, efficiency, and reliability in various commercial and industrial settings. This article
explores key aspects of the manual, including system specifications, installation
procedures, routine maintenance, and common issues with their solutions. Additionally, it
highlights important safety protocols and technical support information. The detailed
instructions contained within the besam sl500 owners manual serve as an indispensable
tool for proper management of the automatic door system. The following sections outline
the critical elements covered in the manual to assist users in fully grasping the capabilities
and care of the Besam SL500.
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Overview of the Besam SL500 Automatic Door
System
The besam sl500 owners manual begins with a detailed overview of the automatic door
system, describing its design, components, and functionality. The SL500 is designed for
reliable, smooth operation in high-traffic environments, featuring advanced sensor
technology and durable mechanical parts. This section outlines the technical
specifications, including door weight capacity, motor type, control panel features, and
power requirements. Users gain a clear understanding of the system’s capabilities and
configuration options.

System Components
The manual identifies and explains the primary components of the Besam SL500 system,
such as the motor unit, control board, sensors, door panels, and mounting hardware. Each



part is described in terms of function and integration within the overall system. This
knowledge is crucial for proper installation and maintenance.

Technical Specifications
Key specifications like power supply voltage, maximum door width, operating speed, and
ambient temperature ranges are detailed. This ensures users select the correct model
variant for their specific application, aligning with the environmental and operational
requirements of the installation site.

Installation Guidelines
One of the most critical sections in the besam sl500 owners manual covers the step-by-
step installation process. Proper installation is vital to ensure safety, efficiency, and
longevity of the automatic door system. The manual provides precise instructions on site
preparation, mounting procedures, electrical connections, and initial setup configurations.

Site Preparation
This subsection emphasizes the importance of verifying structural integrity of the
mounting surface and ensuring compliance with local building codes. It details
measurements required for proper door placement and clearances to facilitate smooth
operation.

Mounting and Assembly
The manual outlines the correct methods to secure the door frame, motor unit, and
associated hardware. Detailed diagrams and torque specifications help technicians avoid
common pitfalls during assembly.

Electrical Wiring and Control Setup
Instructions for connecting the power supply and control interface are provided with
attention to safety standards and wiring best practices. Calibration of sensors and
adjustment of opening and closing speeds are also explained to tailor the system to
specific operational needs.

Operating Instructions
The besam sl500 owners manual includes comprehensive guidance on how to operate the
automatic door safely and effectively. This section defines control panel functions, sensor
activation zones, and user interface options. It also provides instructions for manual
override and emergency procedures.



Normal Operation
Users are guided through the typical start-up sequence, sensor detection range settings,
and timing adjustments for door opening and closing. This ensures smooth and responsive
operation in everyday use.

Manual Override and Emergency Use
In cases of power failure or system malfunction, the manual details how to manually open
and close the door safely. Emergency stop functions and reset procedures are clearly
described to maintain safety during unexpected conditions.

Maintenance and Care
Regular maintenance is crucial for the longevity and reliability of the Besam SL500
automatic door system. The besam sl500 owners manual provides a detailed maintenance
schedule and procedures to keep the system in optimal condition. Following these
guidelines reduces downtime and repair costs.

Routine Inspection Checklist
The manual recommends periodic inspection of mechanical and electrical components.
This includes checking sensor alignment, lubrication of moving parts, verification of
control panel settings, and examination for wear or damage.

Cleaning and Lubrication
Instructions specify appropriate cleaning agents and lubrication products to prevent
corrosion and ensure smooth movement. The manual highlights parts that require
frequent attention to avoid premature failure.

Replacement of Consumables
Details on replacing worn components such as belts, rollers, and seals are provided.
Timely replacement according to the manufacturer’s recommendations is emphasized to
maintain system integrity.

Troubleshooting Common Problems
The besam sl500 owners manual features a comprehensive troubleshooting section aimed
at diagnosing and correcting frequent issues encountered during operation. This section
empowers users to resolve minor problems quickly, minimizing service interruptions.



Sensor Malfunctions
Guidance is provided for identifying sensor errors, including misalignment, obstruction, or
wiring faults. Recommended corrective actions are described in detail to restore proper
sensor functionality.

Door Movement Issues
Troubleshooting steps for irregular door movement such as jerking, slow response, or
failure to open/close are outlined. Possible causes include mechanical obstructions, motor
malfunctions, or control board errors.

Electrical and Control Faults
Instructions for diagnosing power supply issues, fuse failures, and control panel error
codes are included. The manual advises on safe handling and when to seek professional
service for complex electrical repairs.

Safety Precautions and Compliance
Ensuring safety in the operation of the Besam SL500 automatic door is a paramount
concern highlighted throughout the besam sl500 owners manual. This section consolidates
critical safety instructions, regulatory compliance information, and recommended best
practices.

Operational Safety Guidelines
Users are instructed on safe practices including keeping clear of moving doors, proper use
of manual overrides, and response procedures in emergencies. Signage and warning
labels are also discussed to enhance user awareness.

Compliance with Standards
The manual outlines relevant safety and building standards met by the SL500 system.
Compliance with these regulations ensures legal operation and reduces liability risks for
facility operators.

Maintenance Safety
Special precautions for service personnel are detailed, including lockout/tagout
procedures, use of personal protective equipment, and safe handling of electrical
components. These measures protect technicians during inspection and repair tasks.



Regularly review the besam sl500 owners manual for updates and technical bulletins

Adhere strictly to installation and maintenance instructions to avoid voiding
warranties

Schedule professional servicing for complex repairs and annual inspections

Train all users and maintenance staff on proper operation and safety protocols

Maintain clear access and signage around the automatic door system at all times

Frequently Asked Questions

Where can I find the BESAM SL500 owners manual
online?
The BESAM SL500 owners manual can typically be found on the official ASSA ABLOY or
BESAM websites, or through authorized distributors. Additionally, searching for 'BESAM
SL500 owners manual PDF' on search engines may lead to downloadable versions.

What are the key maintenance instructions in the
BESAM SL500 owners manual?
The BESAM SL500 owners manual includes maintenance instructions such as regular
cleaning of sensors and door surfaces, checking the mechanical components for wear,
lubricating moving parts as recommended, and periodic inspection of electrical
connections to ensure optimal door operation.

How do I troubleshoot common issues with the BESAM
SL500 automatic door using the owners manual?
The BESAM SL500 owners manual provides troubleshooting steps such as checking power
supply and connections, ensuring sensors are clean and unobstructed, resetting the door
controller, and consulting error codes displayed on the control panel to diagnose and
resolve common problems.

Does the BESAM SL500 owners manual include
installation guidelines?
Yes, the BESAM SL500 owners manual includes detailed installation guidelines covering
mounting procedures, electrical wiring, sensor alignment, and safety considerations to
ensure proper and safe setup of the automatic door system.



What safety precautions are highlighted in the BESAM
SL500 owners manual?
The manual emphasizes safety precautions such as ensuring power is disconnected before
servicing, keeping sensors clean and unobstructed to prevent accidents, regularly testing
the door’s safety features like obstacle detection, and following local regulations and
standards for automatic door installations.

Additional Resources
1. Besam SL500 Owners Manual: Comprehensive Guide
This manual offers detailed instructions on the installation, operation, and maintenance of
the Besam SL500 automatic door system. It includes troubleshooting tips and safety
guidelines to ensure optimal performance. Ideal for both new users and experienced
technicians, it provides step-by-step procedures for routine servicing.

2. Automatic Door Systems: Installation and Maintenance
Focusing on various automatic door brands including Besam, this book covers the
technical aspects of installation and regular upkeep. It explains electrical wiring, sensor
alignment, and mechanical adjustments to enhance door functionality. The guide is useful
for electricians, facility managers, and door system technicians.

3. Troubleshooting Besam SL Series Doors
A practical handbook designed to diagnose and resolve common issues encountered with
Besam SL series automatic doors. It includes flowcharts, error codes, and repair
techniques to minimize downtime. The book aims to empower maintenance personnel with
quick and effective solutions.

4. Understanding Besam Automatic Door Technologies
This book explores the engineering principles behind Besam’s automatic door
mechanisms, focusing on the SL500 model. It details sensor technologies, motor functions,
and control systems. Readers gain insight into the innovation and design considerations
that make Besam doors reliable and efficient.

5. Safety Standards for Automatic Door Systems
Covering international and local regulations, this book emphasizes the safety aspects of
operating automatic doors like the Besam SL500. It outlines compliance requirements,
risk assessments, and safety device integrations. Facility managers and safety officers will
find it an essential resource.

6. Preventive Maintenance for Besam SL500 Doors
This guide provides a maintenance schedule and best practices to extend the lifespan of
Besam SL500 automatic doors. It discusses lubrication, component inspections, and
software updates. The book helps reduce unexpected failures and maintain smooth door
operation.

7. Besam SL500: User Tips and Best Practices
Targeted at end-users, this book offers practical advice on how to use the Besam SL500
door system efficiently. It includes tips on adjusting settings, energy-saving modes, and



responding to alerts. The goal is to improve user experience and door reliability in
everyday use.

8. Modern Automatic Doors: Trends and Innovations
This publication covers the latest advancements in automatic door technology, including
smart sensors and IoT integration. It references models like the Besam SL500 to illustrate
evolving features and capabilities. Industry professionals will find insights into future
developments and market trends.

9. Besam SL500 Replacement Parts and Upgrades
Focusing on the components of the SL500 model, this book details compatible
replacement parts and upgrade options. It guides readers on how to source, install, and
verify parts to maintain or enhance door performance. The book is invaluable for
maintenance teams looking to keep doors up to date.
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