critical theory of communication

critical theory of communication explores the intricate relationships between communication
practices and power structures within society. Rooted in the broader tradition of critical theory, this
approach scrutinizes how communication shapes, maintains, or challenges dominant ideologies, social
inequalities, and cultural norms. By analyzing media, discourse, and interpersonal interactions, the
critical theory of communication seeks to uncover hidden mechanisms of control and resistance
embedded in communicative acts. This article provides an in-depth examination of the foundational
concepts, historical development, key theorists, and practical applications of critical communication
theory. Additionally, it addresses how this framework intersects with issues of ideology, hegemony,
and social justice. The discussion further extends to contemporary challenges in digital
communication and media environments where the critical theory of communication remains highly
relevant. The following sections will guide readers through a comprehensive understanding of this
vital theoretical perspective.
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Foundations of the Critical Theory of Communication

The critical theory of communication originates from the Frankfurt School's broader critical theory
tradition, which emerged in the early 20th century. It is grounded in a Marxist-inspired critique of
society, focusing on how communication functions within power relations and social structures. Unlike
traditional communication models that emphasize information exchange or transmission, critical
theory highlights the ideological and political dimensions of communication processes. This
perspective critically examines how media and communication systems perpetuate social inequalities
and reinforce dominant cultural narratives.

Historical Context and Emergence

The Frankfurt School, comprising scholars such as Max Horkheimer, Theodor Adorno, and Herbert
Marcuse, laid the groundwork for critical communication theory by analyzing mass media's role in
shaping public consciousness. Their work revealed how media could serve as tools for ideological
domination through what they described as the "culture industry." This foundation was later
expanded by communication scholars who adapted critical theory to examine language, discourse,



and interpersonal communication.

Philosophical Underpinnings

The critical theory of communication is deeply influenced by dialectical materialism, critical
epistemology, and theories of ideology. It challenges positivist and empiricist approaches by
emphasizing the socially constructed nature of knowledge and communication. The framework insists
on the necessity of reflexivity and critique to uncover the ways communication practices sustain or
disrupt power imbalances.

Key Theorists and Intellectual Influences

Several prominent scholars have contributed to the development and refinement of the critical theory
of communication. Their work provides diverse perspectives on how communication operates within
broader social, political, and economic contexts.

Theodor Adorno and Max Horkheimer

Adorno and Horkheimer's seminal work on the culture industry critically analyzed mass media's role in
manipulating consumer culture and suppressing critical thought. They argued that media
commodification leads to passive audiences and the reinforcement of hegemonic ideologies.

Jurgen Habermas

Habermas introduced the concept of the public sphere as a space for rational-critical debate,
emphasizing communicative action as a means for achieving mutual understanding and democratic
participation. His work contrasts with the manipulative tendencies of mass communication highlighted
by earlier critical theorists.

Stuart Hall

As a key figure in cultural studies, Hall expanded the critical theory of communication by focusing on
encoding/decoding models of media texts and the role of cultural identity and ideology in
communication processes. His contributions emphasize audience agency and resistance within
hegemonic communication frameworks.

Core Concepts and Principles

The critical theory of communication encompasses a range of fundamental concepts that elucidate
how communication is intertwined with power, ideology, and social structures. Understanding these
concepts is essential for analyzing communicative phenomena from a critical perspective.



Ideology and Hegemony

Ideology refers to the system of beliefs and values that shape individuals' perceptions of reality. The
critical theory of communication scrutinizes how dominant ideologies are propagated through
communication channels to maintain hegemony— the cultural and political dominance of a ruling
class or group.

Power and Discourse

Drawing from Michel Foucault’s theories, critical communication theory investigates discourse as a
medium through which power relations are constructed and contested. Language and communication
practices are not neutral but are sites where power is exercised and resisted.

Communication as Social Practice

This principle emphasizes that communication is embedded within social contexts and practices. It is
not merely the transmission of messages but an active, dynamic process that both shapes and is
shaped by societal forces.

e Communication reinforces or challenges social inequalities
e |t acts as a tool for both domination and emancipation

e Critical reflection on communication reveals hidden power structures

Applications in Media and Cultural Studies

The critical theory of communication has been extensively applied within media and cultural studies
to analyze how media content and communication practices influence society. This application
provides insights into media effects, representation, and audience reception from a critical
standpoint.

Media Critique and Analysis

Critical communication theory offers tools to deconstruct media messages, exposing underlying
ideologies and power relations. This includes studying issues such as media bias, propaganda,
commodification, and the portrayal of marginalized groups.

Cultural Hegemony and Resistance

Through media, dominant cultural norms are disseminated and normalized, creating cultural
hegemony. However, critical theory also highlights spaces of resistance where alternative voices and



counter-hegemonic discourses emerge, challenging mainstream communication.

Audience Studies and Interpretation

Rather than viewing audiences as passive recipients, critical communication scholars analyze how
individuals interpret, negotiate, and sometimes resist media messages based on their social positions
and identities. This approach acknowledges the active role of audiences in meaning-making.

Critical Theory of Communication in the Digital Age

The rise of digital media and communication technologies has introduced new dimensions to the
critical theory of communication. Contemporary scholars examine how digital platforms affect power
dynamics, surveillance, identity, and participation in public discourse.

Digital Surveillance and Privacy

Critical theory scrutinizes the increased capacity for surveillance enabled by digital communication,
raising concerns about privacy, control, and data commodification by corporations and governments.

Algorithmic Power and Information Control

The role of algorithms in shaping information flows and user experiences is a major focus. Critical
communication theory interrogates how algorithmic decision-making can reinforce biases, filter
bubbles, and the concentration of communicative power.

Online Activism and Counter-Publics

Digital platforms have also facilitated new forms of activism and the emergence of counter-publics
that challenge dominant narratives. Critical theory evaluates the potential and limitations of online
communication for fostering social change.

Challenges and Future Directions

Despite its robust analytical framework, the critical theory of communication faces ongoing
challenges in adapting to rapidly changing communication landscapes. The increasing complexity of
global media, technological innovations, and cultural shifts require continuous theoretical and
methodological evolution.

Addressing Globalization and Transnational Communication

Critical communication theory must expand its scope to better understand how global media



networks influence local cultures, identities, and power relations, emphasizing transnational flows and
hybrid communication practices.

Interdisciplinary Integration

Future developments involve integrating insights from sociology, political science, cultural studies,
and information technology to enrich critical analyses of communication in diverse contexts.

Enhancing Practical Impact

Applying critical theory insights to policy-making, media literacy, and communication education is
essential for promoting more equitable and democratic communication environments.

Frequently Asked Questions

What is the critical theory of communication?

The critical theory of communication is an approach that examines how power, ideology, and social
inequalities influence communication processes and media practices, aiming to reveal and challenge
dominant power structures in society.

Who are the main theorists behind the critical theory of
communication?

Key theorists include members of the Frankfurt School such as Max Horkheimer, Theodor Adorno,
Herbert Marcuse, and later scholars like Jirgen Habermas, who contributed to understanding
communication within social and political contexts.

How does critical theory of communication differ from
traditional communication theories?

Unlike traditional communication theories that often focus on information exchange or effects, critical
theory emphasizes the role of communication in maintaining or challenging social power relations and
seeks to promote emancipation and social justice.

What role does ideology play in the critical theory of
communication?

Ideology is seen as a set of beliefs and values that shape communication and media content to
reinforce dominant power structures, often obscuring inequalities and serving the interests of ruling
groups.



How is the critical theory of communication applied in media
studies?

It is used to analyze how media representations perpetuate stereotypes, marginalize certain groups,
and maintain hegemonic narratives, encouraging critical reflection on media consumption and
production practices.

Can the critical theory of communication be applied to digital
communication platforms?

Yes, it can be applied to study power dynamics, surveillance, algorithmic biases, and issues of access
and control in digital platforms, highlighting how these technologies may reinforce or challenge social
inequalities.

What is the goal of using critical theory in communication
research?

The goal is to uncover hidden power relations, promote critical awareness among individuals and
societies, and support transformative actions that lead to more equitable and democratic
communication practices.

Additional Resources

1. Communication Power by Manuel Castells

This book explores the dynamics of power in the network society, emphasizing how communication
technologies influence social and political power structures. Castells analyzes the role of media,
information flows, and cultural narratives in shaping public opinion and resistance movements. It is
essential for understanding the intersection of communication and power in the digital age.

2. The Structural Transformation of the Public Sphere by Jurgen Habermas

Habermas’s seminal work examines the development and decline of the public sphere in Western
societies. He argues that communication is central to democratic deliberation and the formation of
public opinion. The book critically assesses how media and political institutions shape public discourse
and social integration.

3. Manufacturing Consent: The Political Economy of the Mass Media by Edward S. Herman and Noam
Chomsky

Herman and Chomsky present a critical analysis of mass media, arguing that it serves the interests of
elite power through propaganda and agenda-setting. The book introduces the propaganda model,
explaining how economic and political pressures filter information. It offers a critical lens on media
bias and the limits of democratic communication.

4. Communication as Culture: Essays on Media and Society by James W. Carey

Carey challenges the transmission model of communication and proposes a ritual view that focuses
on communication as a cultural process. The essays explore how media practices contribute to the
construction of social reality and collective identity. This collection is fundamental for understanding
communication beyond mere information exchange.



5. Media and Cultural Studies: KeyWorks edited by Meenakshi Gigi Durham and Douglas M. Kellner
This anthology compiles influential essays and articles that have shaped critical media and
communication theory. It covers topics such as ideology, representation, identity, and power in media
contexts. The collection provides a comprehensive overview of theoretical approaches to media
criticism.

6. Critical Theory and Society: A Reader edited by Stephen Eric Bronner and Douglas MacKay Kellner
This reader brings together essential texts from the Frankfurt School and beyond, focusing on critical
theory’s application to communication and society. It addresses issues like ideology, culture, media,

and social change. The volume serves as a foundational resource for students and scholars of critical
communication theory.

1. Media Power and Plurality: From Hyperlocal to High-Level Policy by Peter Dahlgren

Dahlgren explores the role of media in democratic societies, focusing on the tension between media
power and pluralism. He critically examines how media landscapes affect public discourse and civic
engagement. The book offers insights into media policy and its implications for communication
diversity.

8. Culture and Communication: Critical Concepts in Media and Cultural Studies edited by James Lull
This multi-volume set provides an extensive overview of cultural and communication theory from a
critical perspective. It includes key writings on ideology, race, gender, and globalization in media
studies. The collection is invaluable for understanding the cultural dimensions of communication.

9. Critical Communication Pedagogy by Ronald L. Jackson Il and Sonja M. Brown Givens

This book addresses the role of critical theory in communication education, emphasizing pedagogy
that fosters critical thinking and social justice. It explores how communication teaching can challenge
dominant ideologies and empower marginalized voices. The work is important for educators seeking
to integrate critical perspectives into their curricula.
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critical theory of communication: Critical Theory of Communication Christian Fuchs, 2016
This book contributes to the foundations of a critical theory of communication as shaped by the
forces of digital capitalism. One of the world's leading theorists of digital media Professor Christian
Fuchs explores how the thought of some of the Frankfurt School's key thinkers can be deployed for
critically understanding media in the age of the Internet. Five essays that form the heart of this book
review aspects of the works of Georg Lukacs, Theodor W. Adorno, Herbert Marcuse, Axel Honneth
and Jurgen Habermas and apply them as elements of a critical theory of communication's
foundations. The approach taken starts from Georg Lukacs Ontology of Social Being, draws on the
work of the Frankfurt School thinkers, and sets them into dialogue with the Cultural Materialism of
Raymond Williams. Critical Theory of Communication offers a vital set of new insights on how
communication operates in the age of information, digital media and social media, arguing that we
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need to transcend the communication theory of Habermas by establishing a dialectical and
cultural-materialist critical theory of communication. It is the first title in a major new book series
'Critical Digital and Social Media Studies' published by the University of Westminster Press.

critical theory of communication: Critical Communication Studies Hanno Hardt,
2008-02-22 The development of communication studies has been a lively process of adoption and
integration of theoretical constructs from Pragmatism, Critical Theory and Cultural Studies. Critical
Communication Studies describes the intellectual and professional forces that have shaped research
interests and formed alliances in the pursuit of particular goals. Hanno Hardt reflects on the need to
come to terms with the role of history in academic work and locates the intellectual history within
the context of competing social theories. The book provides a substantive foundation for
understanding the field and will be a major text in all courses dealing with communication history
and theory.

critical theory of communication: Communication and Capitalism Christian Fuchs, 2020

critical theory of communication: Communication and Capitalism Christian Fuchs,
2020-05-19 ‘An authoritative analysis of the role of communication in contemporary capitalism and
an important contribution to debates about the forms of domination and potentials for liberation in
today’s capitalist society.” — Professor Michael Hardt, Duke University, co-author of the tetralogy
Empire, Commonwealth, Multitude, and Assembly ‘A comprehensive approach to understanding and
transcending the deepening crisis of communicative capitalism. It is a major work of synthesis and
essential reading for anyone wanting to know what critical analysis is and why we need it now more
than ever.” — Professor Graham Murdock, Emeritus Professor, University of Loughborough and
co-editor of The Handbook of Political Economy of Communications Communication and Capitalism
outlines foundations of a critical theory of communication. Going beyond Jurgen Habermas’ theory of
communicative action, Christian Fuchs outlines a communicative materialism that is a critical,
dialectical, humanist approach to theorising communication in society and in capitalism. The book
renews Marxist Humanism as a critical theory perspective on communication and society. The
author theorises communication and society by engaging with the dialectic, materialism, society,
work, labour, technology, the means of communication as means of production, capitalism, class, the
public sphere, alienation, ideology, nationalism, racism, authoritarianism, fascism, patriarchy,
globalisation, the new imperialism, the commons, love, death, metaphysics, religion, critique, social
and class struggles, praxis, and socialism. Fuchs renews the engagement with the questions of what
it means to be a human and a humanist today and what dangers humanity faces today.

critical theory of communication: Foundations of Critical Theory Christian Fuchs, 2021-09-19
This second volume of Christian Fuchs’ Media, Communication and Society book series outlines key
concepts and contemporary debates in critical theory. The book explores the foundations of a
Marxist-Humanist critical theory of society, clarifying and updating key concepts in critical theory -
such as the dialectic, critique, alienation, class, capitalism, ideology, and racial capitalism. In doing
so, the book engages with and further develops elements from the works of Karl Marx, Friedrich
Engels, Rosa Luxemburg, Max Horkheimer, Theodor W. Adorno, Herbert Marcuse, David Harvey,
Michael Hardt, Antonio Negri, C.L.R. James, Adolph L. Reed Jr., and Cornel West. Written for a
broad audience of students and scholars, this book is an essential guide for readers who are
interested in how to think critically from perspectives such as media and communication studies,
sociology, philosophy, political economy, and political science.

critical theory of communication: Communication and the Evolution of Society Juergen
Habermas, 1979-03-31 Some thirty years ago Jurgen Habermas introduced the idea of analyzing
contemporary society from a historical and practical standpoint while remaining faithful to the
canons of empirical science. Although the general features of this idea are still evident in his mature
views, his original conception of critical social theory has undergone considerable development. The
five essays translated in this volume provide an overview of the research program that has finally
emerged.

critical theory of communication: Marxist Humanism and Communication Theory



Christian Fuchs, 2021 This book outlines and contributes to the foundations of Marxist-humanist
communication theory, asking what is the role of communication in capitalist society? Engaging with
the works of critical thinkers such as Erich Fromm, E.P. Thompson, Raymond Williams, Henri
Lefebvre, Georg Lukaacs, Lucien Goldmann, Geunther Anders, M. N. Roy, Angela Davis, C. L. R.
James, Rosa Luxemburg, Eve Mitchell, and Cedric J. Robinson, the book provides readings of works
that inform our understanding of how to critically theorise communication in society. The topics
covered include the relationship of capitalism, racism, and patriarchy; communication and
alienation; the base/superstructure-problem; the question of how one should best define
communication; the political economy of communication; ideology critique; the connection of
communication and struggles for alternatives. Written for a broad audience of students and scholars
interested in contemporary critical theory, this book will be useful for courses in media and
communication studies, cultural studies, Internet research, sociology, philosophy, political science,
and economics. This is the first of five Communication and Society volumes, each one outlining the
foundations of a critical theory of communication in society--

critical theory of communication: Theories of Human Communication Stephen W.
Littlejohn, Karen A. Foss, John G. Oetzel, 2016-12-22 The Eleventh Edition is organized around: (1)
elements of the basic communication model—communicator, message, medium, and “beyond”
human communication; and (2) communication contexts—relationship, group, organization, health,
culture, and society. A new chapter discusses four frameworks by which theories can be organized;
students can see how theories contribute to and are impacted by larger issues about the nature of
inquiry. To provide comprehensive, up-to-date coverage of theories, the authors surveyed articles in
communication journals published over the last five years. Each chapter covers an average of 13
theories, half of which are new to this edition. New areas covered include health, social media, and
“beyond human communication”—communication between humans and nature, humans and objects,
humans and technology, humans and the divine. “From the Source” boxes give students a look at the
theorists behind the theories—their inspirations, motivations, and goals. Written in an accessible
style, the book is ideal for upper-division undergraduate classes and as a comprehensive summary of
major theories for the graduate level.

critical theory of communication: Social Theory and Communication Technology Terje
Rasmussen, 2000 An investigation of new forms of interaction and communication. The essays
explore the implications of such daily practices as making a telephone call or sending an email, and
examine the relationship between media change and social change, with emphasis on the
reproduction of social systems.

critical theory of communication: New Horizons of Critical Theory Piet Strydom, 2009 New
Horizons Of Critical Theory Is Unique In Tracing A Central Process Of Immanent Criticism And
Rethinking Of Critical Theory Over The Past Two Decades. Although Starting From Jirgen
Habermas' Communicative Turn In Critical Theory, It Follows An Alternative Interpretation Which Is
Made Possible By The Introduction Of A More Specific Social Scientific Rather Than Philosophical
Mode Of Reasoning. Its Contribution Lies In Articulating The Concepts Of Collective Learning And
Triple Contingency (The Threefold Structure Of Communication) And Bringing Them To Bear On A
Range Of Concerns Of Contemporary Relevance. The Critical Theory Approach To Collective
Identity, Social Movements, Public Communication Or Discourse, The Role Of The Public In
Communication Societies, The Construction Of Society, And Evolution Is Clarified And Also Applied
To The South African Liberation Movement, The Discourse About Environmental Responsibility,
World Creation Through Risk Communication, And The Models Of Cosmopolitanism Guiding The
Learning Processes Generating The Emerging Global Society. In A Series Of Tightly Argued Essays,
The Volume Demonstrates Central Shifts In Horizon Which Inform Contemporary Critical Theory, In
Part By Engaging Critically With The Work Of Scholars Such As Jirgen Habermas, Karl-Otto Apel,
Talcott Parsons, Niklas Luhmann, Axel Honneth, Klaus Eder, Thomas Mccarthy, Bernhard Giesen,
Tom Burns, And Gerard Delanty

critical theory of communication: Marxist Humanism and Communication Theory



Christian Fuchs, 2021 This book outlines and contributes to the foundations of Marxist-humanist
communication theory. It analyses the role of communication in capitalist society. Engaging with the
works of critical thinkers such as Erich Fromm, E. P. Thompson, Raymond Williams, Henri Lefebvre,
Georg Lukacs, Lucien Goldmann, Glinther Anders, M. N. Roy, Angela Davis, C. L. R. James, Rosa
Luxemburg, Eve Mitchell, and Cedric J. Robinson, the book provides readings of works that inform
our understanding of how to critically theorise communication in society. The topics covered include
the relationship of capitalism, racism, and patriarchy; communication and alienation; the
base/superstructure-problem; the question of how one should best define communication; the
political economy of communication; ideology critique; the connection of communication and
struggles for alternatives. Written for a broad audience of students and scholars interested in
contemporary critical theory, this book will be useful for courses in media and communication
studies, cultural studies, Internet research, sociology, philosophy, political science, and economics.
This is the first of five Communication and Society volumes, each one outlining a particular aspect of
the foundations of a critical theory of communication in society.

critical theory of communication: The Critical Theory of Jurgen Habermas , 1979

critical theory of communication: Marxism Christian Fuchs, 2019-11-21 This introductory
text is a critical theory toolkit on how to how to make use of Karl Marx’s ideas in media,
communication, and cultural studies. Karl Marx’s ideas remain of crucial relevance, and in this
short, student-friendly book, leading expert Christian Fuchs introduces Marx to the reader by
discussing 15 of his key concepts and showing how they matter for understanding the digital and
communicative capitalism that shapes human life in twenty-first century society. Key concepts
covered include: the dialectic, materialism, commodities, capital, capitalism, labour, surplus-value,
the working class, alienation, means of communication, the general intellect, ideology, socialism,
communism, and class struggles. Students taking courses in Media, Culture and Society;
Communication Theory; Media Economics; Political Communication; and Cultural Studies will find
Fuchs' concise introduction an essential guide to Marx.

critical theory of communication: Understanding Communication Theory Stephen M.
Croucher, 2015-08-20 This book offers students a comprehensive, theoretical, and practical guide to
communication theory. Croucher defines the various perspectives on communication theory—the
social scientific, interpretive, and critical approaches—and then takes on the theories themselves,
with topics including interpersonal communication, organizational communication, intercultural
communication, persuasion, critical and rhetorical theory and other key concepts. Each theory
chapter includes a sample undergraduate-written paper that applies the described theory, along
with edits and commentary by Croucher, giving students an insider’s glimpse of the way
communication theory can be written about and applied in the classroom and in real life. Featuring
exercises, case studies and keywords that illustrate and fully explain the various communication
theories, Understanding Communication Theory gives students all the tools they need to understand
and apply prominent communication theories.

critical theory of communication: Critical Communication Theory Sue Curry Jansen,
2002-11-19 Critical theorist, feminist, and censorship expert Sue Curry Jansen brings a fresh
perspective to contemporary communication inquiry. Jansen engages two key questions at the heart
of a critical politics of communication: What do we know? And how do we know it? The questions are
not unique to our era, she notes, but our responses to them are our own. Looking at issues of
globalization, science, politics, gender, social inequality, and other social formations that shape our
world, this insightful book advocates a new agenda not only for communication research, but also for
the writing and language that comes out of it.

critical theory of communication: Interactions Hanno Hardt, 1998-06-25 Enriched by critical
theory and the insights of cultural studies, and rooted in the power of historical explanation, this
collection of classic and new essays contributes to the theory and practice of critical studies in
communication, media, and journalism. The volume helps develop alternative ways of thinking about
communication and media practices at a time when the conditions of communication, participation,




and democracy are threatened by commercial and political interests. It is grounded in a critical
theory of the media that addresses the potential of liberating individuals-consumers as well as
newsworkers-by challenging their traditional roles in the hegemonic relationship of media and
society. The culture of communication constitutes an arena of practices with its own knowledge that
bridges traditional academic disciplines and demonstrates the power of an interdisciplinary vision. It
also defines and places communication studies within a larger field of intellectual inquiry with its
own dynamic as an integrating concept-a goal that Interactions well accomplishes. Interactions may
be viewed, in fact, as a critical intellectual history of the 20th century through the lens of media,
communication, and popular culture and in relation to the role of the individual on the cusp of a new
millennium.

critical theory of communication: The International Encyclopedia of Political
Communication, 3 Volume Set Gianpietro Mazzoleni, Kevin G. Barnhurst, Ken'ichi Ikeda, Rousiley
C. M. Maia, Hartmut Wessler, 2015-12-14 The International Encyclopedia of Political
Communication is the definitive single-source reference work on the subject, with state-of-the-art
and in-depth scholarly reflection on the key issues within political communication from leading
international experts. It is available both online and in print. Explores pertinent/salient topics within
political science, sociology, psychology, communication and many other disciplines Theory, empirical
research and academic as well as professional debate are widely covered in this truly international
and comparative work Provides clear definitions and explanations which are both cross-national and
cross-disciplinary by nature Offers an unprecedented level of authority, accuracy and balance, with
contributions from leading international experts in their associated fields Part of The Wiley
Blackwell-ICA International Encyclopedias of Communication series, published in conjunction with
the International Communication Association. Online version available at Wiley Online Library
www.wileyicaencyclopedia.com Named Outstanding Academic Title of 2016 by Choice Magazine, a
publication of the American Library Association.

critical theory of communication: Media Studies: Institutions, theories, and issues
Pieter Jacobus Fourie, 2001 This outcomes-based textbook provides comprehensive information on
the makeup of media institutions, theories in media studies, and critical issues that face the media
today. With this guide media students learn the history of the media and learn how to keep up with
the latest trends and developments in broadcasting, printed press, and film. Outlined is how to
develop an internal media policy with company mission statements, news, and programming
policies. The relationship of the media to the economy, politics, and society and how the media
represents race, gender, violence, and terrorism are also discussed.

critical theory of communication: Communication and Management at Work T. Klikauer,
2007-04-11 Uniquely, this book positions communication inside the historic development of work
and management and shows how this development has led to the instrumental use of
communication, informed by the distinction between those who manage and those who are managed
and directed towards the control and system integration of the workers.

critical theory of communication: Engaging Organizational Communication Theory and
Research Steve May, Dennis K. Mumby, 2004-10-05 Engaging Organizational Communication
Theory and Research: Multiple Perspectives is a book unlike any in the field. Each chapter is written
by a prominent scholar who presents a theoretical perspective and discusses how he or she engages
with it, personally examining what it means to study organizations. Rejecting the traditional model
of a reader, this volume demonstrates the intimate connections among theory, research, and
personal experience. Engaging Organizational Communication Theory and Research is an
indispensable resource for anyone wishing to be familiar with current trends in the field of
organizational communication.
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