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criminal history systems board massachusetts plays a crucial role in the management
and regulation of criminal record information within the Commonwealth of Massachusetts.
The board oversees the collection, maintenance, dissemination, and correction of criminal
history data to ensure accuracy and privacy compliance. This article provides an in-depth
exploration of the Criminal History Systems Board Massachusetts, outlining its functions,
legal framework, procedures for accessing records, and the impact on individuals and
institutions. Understanding this board's responsibilities is essential for law enforcement
agencies, employers, legal professionals, and individuals who seek to navigate the
complexities of criminal history information in Massachusetts. Furthermore, the article
details the process of record sealing, expungement, and the rights of individuals related to
their criminal records. The following sections will guide readers through the essential
aspects of criminal history systems and their regulatory environment in Massachusetts.
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Overview of the Criminal History Systems Board
Massachusetts
The Criminal History Systems Board Massachusetts operates as a regulatory entity
responsible for overseeing the management of criminal record information throughout the
state. Established to ensure the integrity, accuracy, and confidentiality of criminal history
data, the board collaborates with various law enforcement agencies, courts, and
government departments. Its primary function is to maintain a central repository of
criminal records, which assists in criminal justice processes, background checks, and
public safety measures.

Functions and Responsibilities
The board's key responsibilities include the collection and storage of criminal history data,



establishing policies for data dissemination, and implementing procedures for correcting
inaccurate or outdated records. Additionally, it governs the use of criminal records for
background screening and ensures compliance with state and federal laws governing
privacy and data security.

Organizational Structure
The board consists of appointed members from various sectors including law enforcement,
judiciary, and public representatives. This multidisciplinary composition facilitates
comprehensive oversight and balanced decision-making regarding criminal history system
policies and practices in Massachusetts.

Legal Framework and Authority
The operation of the Criminal History Systems Board Massachusetts is grounded in state
legislation that defines its authority and scope. The board derives its powers from
Massachusetts General Laws, which establish the rules for the collection, dissemination,
and sealing of criminal records. Understanding these legal provisions is vital for
recognizing the limits and responsibilities of the board.

Relevant Statutes and Regulations
Key statutes that govern the board include Massachusetts General Laws Chapter 6,
Section 172, which outlines the board's creation and duties, and Chapter 276, which
addresses the handling of criminal records and background checks. These laws set the
framework for the board's regulatory functions and ensure adherence to constitutional
protections.

Compliance with Federal Laws
The board also must comply with federal regulations such as the Fair Credit Reporting Act
(FCRA) and the Privacy Act, which impose standards on the use and dissemination of
criminal history information. This dual compliance ensures both state and national privacy
standards are met.

Accessing Criminal History Records
Access to criminal history records in Massachusetts is tightly controlled to protect
individual privacy and prevent misuse of sensitive information. The Criminal History
Systems Board Massachusetts establishes policies regarding who can obtain these records
and under what circumstances.



Authorized Users
Access is generally permitted to law enforcement agencies, certain employers, licensing
authorities, and individuals requesting their own records. The board sets forth specific
guidelines and application procedures for each category of user to ensure proper use.

Request Procedures
Requests for criminal history information typically require formal applications, proof of
identity, and payment of applicable fees. The board may provide records in electronic or
paper format, depending on the nature of the request and the requester’s eligibility.

Limitations and Restrictions
Certain records may be restricted or withheld to protect victims, ongoing investigations,
or sealed records. The board enforces these restrictions rigorously to maintain
confidentiality and legal compliance.

Record Sealing and Expungement Processes
One of the critical functions of the Criminal History Systems Board Massachusetts
involves the management of record sealing and expungement, which allows eligible
individuals to limit public access to their criminal history under specific conditions.

Eligibility Criteria
Eligibility for sealing or expungement depends on factors such as the nature of the
offense, the time elapsed since conviction or arrest, and the individual’s criminal history.
The board follows statutory guidelines to determine qualification.

Application Process
Applicants must submit detailed petitions including court documents, identification, and
sometimes proof of rehabilitation. The board reviews these applications in coordination
with the courts to grant or deny requests.

Effects of Sealing and Expungement
Sealed records are generally inaccessible to the public and most employers but may
remain available to law enforcement. Expunged records are destroyed or removed from
official databases, providing a higher level of privacy.



Privacy and Data Protection
Protecting the privacy of individuals whose information is contained in the criminal history
database is a paramount concern for the Criminal History Systems Board Massachusetts.
The board implements stringent data protection measures to safeguard records from
unauthorized access or disclosure.

Data Security Protocols
The board employs advanced security technologies and protocols to prevent data
breaches, unauthorized viewing, and tampering. This includes encryption, access controls,
and regular audits.

Confidentiality Policies
Strict confidentiality policies govern the dissemination of information, ensuring that only
authorized parties receive access consistent with legal requirements. Breaches of
confidentiality can result in significant penalties.

Impact on Employment and Licensing
The information maintained and regulated by the Criminal History Systems Board
Massachusetts significantly affects employment and professional licensing decisions.
Employers and licensing boards rely on accurate criminal history information to assess
candidate suitability.

Background Checks for Employment
Many employers require criminal background checks as part of the hiring process,
especially for positions involving vulnerable populations or security-sensitive roles. The
board’s policies influence how and when these checks are conducted and what information
can be disclosed.

Licensing and Certification
Professional licensing boards use criminal history data to evaluate applicants’ eligibility.
The board ensures that such information is accurate and that applicants have the
opportunity to address discrepancies or seek record sealing where applicable.

Rights and Protections for Applicants
Massachusetts law provides individuals with rights to challenge inaccurate records, obtain
copies of their histories, and apply for sealing or expungement, helping to mitigate



adverse impacts on employment and licensing opportunities.

Ensuring accurate and up-to-date criminal records

Balancing public safety with individual privacy rights

Providing clear procedures for record access and correction

Supporting fair employment and licensing practices

Frequently Asked Questions

What is the Criminal History Systems Board in
Massachusetts?
The Criminal History Systems Board (CHSB) in Massachusetts is a state agency
responsible for overseeing the collection, maintenance, and dissemination of criminal
history record information.

What functions does the Massachusetts Criminal
History Systems Board perform?
The CHSB manages the criminal offender record information (CORI) system, ensuring
accurate, secure, and lawful access to criminal history data for authorized agencies and
individuals.

How can I request my criminal record from the
Massachusetts Criminal History Systems Board?
Individuals can request their criminal record through the Massachusetts Department of
Criminal Justice Information Services (DCJIS), which operates under the CHSB, by
submitting a CORI request either online, by mail, or in person.

Who can access criminal history information maintained
by the Massachusetts CHSB?
Access is limited to authorized entities such as law enforcement, employers in certain
industries, licensing agencies, and individuals requesting their own records, subject to
state regulations.

Are there any restrictions on how employers can use



criminal history information from the CHSB?
Yes, Massachusetts law restricts the use of CORI by employers to prevent discrimination
and requires compliance with guidelines on when and how criminal history can be
considered in hiring decisions.

How does the Massachusetts Criminal History Systems
Board ensure the privacy of criminal records?
The CHSB enforces strict security measures, access controls, and legal guidelines to
protect the confidentiality and integrity of criminal history information.

Can criminal records be corrected or updated through
the Criminal History Systems Board in Massachusetts?
Yes, individuals can request corrections or updates to their criminal records by submitting
appropriate documentation and evidence to the CHSB or DCJIS for review and
amendment.

What recent changes have been made to the
Massachusetts Criminal History Systems Board
policies?
Recent changes may include updates to CORI reform laws aimed at expanding access to
employment opportunities and enhancing privacy protections, reflecting evolving state
legislation.

How does the Massachusetts CHSB collaborate with
other agencies?
The CHSB works closely with law enforcement, courts, corrections, and state agencies to
ensure accurate and timely sharing of criminal history information across systems.

Where can I find official information and resources
about the Massachusetts Criminal History Systems
Board?
Official information can be found on the Massachusetts Executive Office of Public Safety
and Security website or the Department of Criminal Justice Information Services (DCJIS)
pages related to CORI and criminal history.

Additional Resources
1. Massachusetts Criminal History Systems Board: An Overview
This book provides a comprehensive introduction to the Massachusetts Criminal History



Systems Board, detailing its formation, purpose, and functions. It covers the board’s role
in managing criminal records and ensuring accurate and secure information sharing
among law enforcement agencies. Readers gain insight into the legal framework and
policies governing criminal history data in Massachusetts.

2. Managing Criminal Records in Massachusetts: Policies and Procedures
Focused on the operational aspects of the Criminal History Systems Board, this book
explores the policies and procedures used to manage criminal records. It includes
discussions on data collection, privacy concerns, and the challenges of maintaining
accurate criminal histories. The text is valuable for legal professionals, law enforcement
officers, and policy makers.

3. Legal Implications of Criminal History Reporting in Massachusetts
This title examines the legal landscape surrounding the reporting and use of criminal
history information in Massachusetts. It highlights key statutes, court cases, and
regulations that influence how criminal records are accessed and used. The book also
addresses issues related to discrimination, expungement, and record sealing.

4. Technology and the Massachusetts Criminal History Systems Board
Exploring the technological infrastructure behind the Criminal History Systems Board,
this book discusses the evolution of databases and information systems used to manage
criminal records. It covers cybersecurity measures, data integration, and the impact of
new technologies on record accuracy and accessibility. The book is suitable for IT
professionals and criminal justice experts.

5. Criminal History Systems Board and Public Safety in Massachusetts
This book analyzes the role of the Criminal History Systems Board in enhancing public
safety across Massachusetts. It details how criminal history data supports law
enforcement initiatives, background checks, and community protection efforts. Case
studies illustrate the board’s impact on crime prevention and justice administration.

6. Privacy and Ethics in Massachusetts Criminal Records Management
Focusing on the ethical considerations and privacy rights associated with criminal history
information, this book delves into the balance between transparency and confidentiality. It
addresses concerns about data misuse, individual rights, and the responsibilities of the
Criminal History Systems Board in protecting sensitive information.

7. Historical Development of Criminal Record-Keeping in Massachusetts
This historical account traces the development of criminal record-keeping practices in
Massachusetts from early colonial times to the present. It highlights key legislative
milestones and the establishment of the Criminal History Systems Board. The book
provides context for understanding current criminal history management systems.

8. Impact of Criminal History Systems on Employment and Housing in Massachusetts
Examining how criminal records influence opportunities in employment and housing, this
book discusses the role of the Criminal History Systems Board in regulating access to
criminal history information. It covers the challenges faced by individuals with criminal
records and the policies aimed at reducing barriers to reintegration.

9. Training and Compliance for Massachusetts Criminal History Systems Board Personnel
This practical guide is designed for personnel working with the Criminal History Systems



Board, offering training on compliance with state and federal regulations. It includes best
practices for data handling, legal requirements, and ethical considerations. The book
serves as a resource to ensure effective and lawful management of criminal history data.
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