
fortinet end of engineering support

fortinet end of engineering support is a critical phase in the lifecycle of Fortinet products, marking the point
when Fortinet ceases to provide engineering updates, bug fixes, and product enhancements. Understanding the
implications of the end of engineering support (EOES) is essential for organizations relying on Fortinet’s
cybersecurity solutions to maintain robust network protection. This article explores what fortinet end of
engineering support entails, its impact on network security, and best practices for managing devices approaching
or beyond this phase. Additionally, the article covers Fortinet’s lifecycle policies, recommended upgrade paths,
and strategies to ensure continuous security compliance and support. By gaining a comprehensive understanding
of fortinet end of engineering support, IT professionals can make informed decisions to safeguard their
infrastructure effectively.
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Understanding Fortinet End of Engineering Support

Fortinet end of engineering support refers to the stage in the product lifecycle when Fortinet discontinues
active engineering efforts such as software updates, patches, and technical enhancements for a specific product
or firmware version. This phase is distinct from end of sale or end of life, as it specifically focuses on the
cessation of development and maintenance activities. After EOES, Fortinet no longer addresses newly
discovered vulnerabilities or performance issues, leaving the product potentially exposed to security risks.
Organizations must recognize when their Fortinet devices enter this phase to plan appropriate mitigation
strategies, such as upgrading hardware or migrating to supported software versions.

Definition and Scope of Engineering Support

Engineering support encompasses a range of activities including defect resolution, security patching, feature
enhancements, and compatibility updates. During active engineering support, Fortinet dedicates resources to
maintaining product stability, reliability, and security. The end of this support period means the product will
not receive further updates or fixes, which can affect its operational effectiveness and security posture.

Difference Between End of Engineering Support and Other Lifecycle Phases

It is important to distinguish fortinet end of engineering support from other product lifecycle milestones such
as end of sale (EOS) and end of life (EOL). While EOS indicates the product is no longer sold, and EOL signals
the end of all support and maintenance, EOES specifically marks the halt of engineering resources allocated to
the product. This means that although general technical support may still be available for a limited time, no
new engineering fixes or updates will be provided.



Implications of Fortinet End of Engineering Support

The transition to fortinet end of engineering support can have significant consequences for network security,
compliance, and operational continuity. Understanding these implications helps organizations evaluate risks
and plan accordingly to maintain a secure and reliable environment.

Security Risks and Vulnerability Exposure

Once engineering support ends, Fortinet stops releasing security patches and fixes for newly discovered
vulnerabilities. This increases the risk of cyberattacks targeting unpatched weaknesses, potentially
compromising sensitive data and network integrity. Maintaining devices beyond EOES without appropriate
mitigations can result in non-compliance with regulatory standards and internal security policies.

Impact on Compliance and Regulatory Requirements

Many industry regulations mandate the use of supported and updated security products to protect data and
systems. Using Fortinet devices that have reached EOES may lead to compliance violations, audits failures,
and potential legal consequences. Organizations must assess their compliance obligations and ensure their
security infrastructure aligns with current support statuses.

Operational and Performance Challenges

Products no longer receiving engineering updates might face compatibility issues with newer technologies and
software integrations. Additionally, performance optimizations and bug fixes cease, potentially leading to
degraded network performance and increased downtime. These factors can undermine overall IT service quality
and user experience.

Fortinet Product Lifecycle and Support Policies

Fortinet follows a structured product lifecycle policy that outlines key phases including general
availability, end of sale, end of engineering support, and end of life. Understanding these phases and associated
timelines is essential for effective product management and support planning.

Lifecycle Stages Explained

Fortinet’s lifecycle stages provide a roadmap for product availability and support:

General Availability (GA): The product is actively sold and supported with full engineering resources.

End of Sale (EOS): The product is no longer available for purchase but continues to receive engineering
support.

End of Engineering Support (EOES): Engineering updates and bug fixes cease, but limited technical support
may continue.

End of Life (EOL): All support and maintenance services end, and the product is fully retired.



Notification and Communication Practices

Fortinet typically provides advance notifications regarding upcoming EOES dates through official channels.
These communications include timelines, support details, and recommended actions to assist customers in
planning transitions. Staying informed about these announcements is crucial to avoid unexpected service
disruptions.

Managing Devices at End of Engineering Support

Proper management of Fortinet devices approaching or at fortinet end of engineering support is vital to maintain
security and operational integrity. Organizations should adopt strategies to mitigate risks and ensure
continuous protection.

Assessment and Inventory Management

Maintaining an accurate inventory of Fortinet devices and their lifecycle statuses enables IT teams to identify
which units are nearing EOES. Regular audits and asset tracking help prioritize devices for upgrade or
replacement and ensure compliance with security policies.

Risk Evaluation and Mitigation

Evaluating the risks associated with continued use of EOES products involves analyzing potential security
vulnerabilities, operational impacts, and compliance issues. Mitigation strategies may include:

Applying compensating controls such as network segmentation or enhanced monitoring

Implementing virtual patching solutions

Accelerating hardware or software upgrades

Engaging Fortinet Support Services

Although engineering support ends at EOES, Fortinet may still provide limited technical support depending on
the contract. Organizations should engage with Fortinet support teams to understand available options and
service levels during this transition period.

Best Practices for Transition and Upgrades

Proactive planning and execution of transitions from EOES products to supported Fortinet solutions are
essential for maintaining robust network security and compliance.

Planning Upgrade Cycles

Developing a structured upgrade plan aligned with Fortinet lifecycle timelines helps avoid last-minute decisions
and operational disruptions. This plan should consider budgeting, procurement, testing, and deployment phases
to ensure smooth transitions.



Choosing Supported Products and Firmware

Selecting Fortinet products and firmware versions that are actively supported ensures continued access to
security updates, feature enhancements, and technical assistance. Organizations should prioritize solutions
that align with their security requirements and future scalability.

Implementing Change Management Processes

Effective change management practices reduce risks during upgrades by incorporating thorough testing,
documentation, and communication. Engaging stakeholders and providing training ensures successful adoption of
new Fortinet devices or software.

Continuous Monitoring and Review

Post-upgrade monitoring verifies the stability and security of new deployments. Regularly reviewing device
statuses against Fortinet lifecycle updates helps maintain an up-to-date security posture and prevents future
EOES-related challenges.

Frequently Asked Questions

What does Fortinet End of Engineering Support mean?

Fortinet End of Engineering Support (EoES) means that Fortinet will no longer provide engineering updates, bug
fixes, or feature enhancements for the specified product or software version, although limited support may
still be available.

When does Fortinet typically announce End of Engineering Support for their
products?

Fortinet usually announces End of Engineering Support several months to years in advance to give customers
ample time to plan upgrades or migrations to supported versions or products.

How does Fortinet End of Engineering Support affect my current security
infrastructure?

Once a product reaches End of Engineering Support, it no longer receives critical updates, which could lead to
security vulnerabilities and compliance issues. It is recommended to upgrade or replace unsupported products to
maintain security posture.

Can I still get technical support from Fortinet after End of Engineering
Support?

After End of Engineering Support, Fortinet typically limits the scope of technical support. Customers may only
receive assistance for critical issues but not new feature requests or routine bug fixes.

What should organizations do when their Fortinet product reaches End of
Engineering Support?

Organizations should plan to upgrade to a newer supported version, migrate to alternative solutions, or



work with Fortinet to ensure continued security and compliance before the product reaches End of Engineering
Support.

Are firmware updates available for Fortinet products after End of
Engineering Support?

No, firmware updates including patches for vulnerabilities and performance improvements are generally not
provided after Fortinet declares End of Engineering Support for a product or version.

How can I check if my Fortinet product is approaching End of Engineering
Support?

You can check Fortinet’s official End of Engineering Support announcements on their website, review product
lifecycle documents, or contact Fortinet support or your Fortinet reseller for detailed information.

Does Fortinet offer extended support options after End of Engineering
Support?

Fortinet may offer limited or paid extended support options in some cases, but these are typically time-bound
and subject to specific terms. It is best to consult directly with Fortinet or your account representative for
available options.

Additional Resources
1. Fortinet End of Engineering Support: Navigating the Transition
This book offers a comprehensive guide to understanding Fortinet’s end of engineering support policies. It explains
the lifecycle of Fortinet products and services, helping IT professionals prepare for support discontinuation.
Readers will learn best practices for migrating to new platforms and minimizing operational disruptions.

2. Managing Fortinet Infrastructure Post-End of Engineering Support
Focused on practical strategies, this book details how to maintain and secure Fortinet networks after
engineering support ends. It covers risk assessment, patch management, and alternative support options. The
author also provides insights into extending device lifespan and ensuring compliance during transition periods.

3. Fortinet Product Lifecycle and End of Engineering Support Explained
This title breaks down the Fortinet product lifecycle with a focus on what end of engineering support means
for enterprises. It clarifies technical terms and timelines, helping readers make informed decisions about upgrades
and replacements. The book also offers case studies illustrating successful transitions.

4. Security Challenges After Fortinet End of Engineering Support
Security experts explore the vulnerabilities and risks associated with Fortinet devices no longer receiving
engineering updates. The book discusses threat mitigation techniques, alternative security measures, and how
to maintain a robust security posture. It serves as a critical resource for cybersecurity teams managing
legacy equipment.

5. Planning Your Fortinet Network Upgrade: Post-End of Engineering Support Strategies
This book guides readers through the process of planning and executing network upgrades in response to
Fortinet’s end of engineering support. It includes project management tips, budgeting advice, and vendor selection
criteria. The author emphasizes minimizing downtime and ensuring seamless transitions.

6. Fortinet End of Engineering Support: Legal and Compliance Considerations
Addressing the often-overlooked legal aspects, this book outlines compliance risks when operating unsupported
Fortinet devices. It explains regulatory requirements, audit preparation, and documentation best practices. IT
managers and compliance officers will find valuable guidance for maintaining corporate standards.



7. Extending the Life of Fortinet Devices Beyond End of Engineering Support
This practical guide explores techniques to keep Fortinet hardware and software operational beyond official
support periods. Topics include custom patching, community support forums, and hardware maintenance tips.
The book empowers network engineers to maximize their existing investments.

8. Fortinet Alternatives: Transitioning from End of Engineering Support Devices
For organizations considering a switch, this book reviews alternative network security solutions post-
Fortinet end of engineering support. It compares features, costs, and support models of leading competitors. The
author provides a roadmap for evaluating and implementing replacement technologies.

9. Case Studies in Fortinet End of Engineering Support Transitions
This collection presents real-world examples of companies navigating Fortinet’s end of engineering support
phase. Each case study highlights challenges faced, strategies employed, and lessons learned. Readers gain
practical insights to apply in their own transition planning.
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of Cybersecurity and Public Policy offers a wealth of information on practical measures, technical
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threats are identified. At the Nexus of Cybersecurity and Public Policy is a call for action to make
cybersecurity a public safety priority. For a number of years, the cybersecurity issue has received
increasing public attention; however, most policy focus has been on the short-term costs of
improving systems. In its explanation of the fundamentals of cybersecurity and the discussion of
potential policy responses, this book will be a resource for policy makers, cybersecurity and IT
professionals, and anyone who wants to understand threats to cyberspace.
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ultimate preparation resource for the CWNA exam. Fully updated to align with the latest version of
the exam, this book features expert coverage of all exam objectives to help you internalize essential
information. A pre-assessment test reveals what you already know, allowing you to focus your study
time on areas in need of review, while hands-on exercises allow you to practice applying CWNA
concepts to real-world scenarios. Expert-led discussion breaks complex topics down into
easily-digestible chucks to facilitate clearer understanding, and chapter review questions help you
gauge your progress along the way. You also get a year of free access to the Sybex online interactive
learning environment, which features additional resources and study aids including bonus practice
exam questions. The CWNA exam tests your knowledge of regulations and standards, protocols and
devices, network implementation, security, and RF site surveying. Thorough preparation gives you
your best chance of passing, and this book covers it all with a practical focus that translates to real
on-the-job skills. Study 100% of the objectives for Exam CWNA-107 Assess your practical skills with
hands-on exercises Test your understanding with challenging chapter tests Access digital flashcards,
white papers, bonus practice exams, and more The CWNA certification is a de facto standard for
anyone working with wireless technology. It shows employers that you have demonstrated
competence in critical areas, and have the knowledge and skills to perform essential duties that
keep their wireless technology functioning and safe. The CWNA: Certified Wireless Network
Administrator Study Guide gives you everything you need to pass the exam with flying colors.
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Harold F. Tipton, Micki Krause, 2007-05-14 Considered the gold-standard reference on information
security, the Information Security Management Handbook provides an authoritative compilation of
the fundamental knowledge, skills, techniques, and tools required of today's IT security professional.
Now in its sixth edition, this 3200 page, 4 volume stand-alone reference is organized under the C
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people, companies, and projects.
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  fortinet end of engineering support: UTM Security with Fortinet Kenneth Tam, Ken
McAlpine, Martín H. Hoz Salvador, Josh More, Rick Basile, Bruce Matsugu, 2012-12-31 Traditionally,
network security (firewalls to block unauthorized users, Intrusion Prevention Systems (IPS) to keep
attackers out, Web filters to avoid misuse of Internet browsing, and antivirus software to block
malicious programs) required separate boxes with increased cost and complexity. Unified Threat
Management (UTM) makes network security less complex, cheaper, and more effective by
consolidating all these components. This book explains the advantages of using UTM and how it
works, presents best practices on deployment, and is a hands-on, step-by-step guide to deploying
Fortinet's FortiGate in the enterprise. - Provides tips, tricks, and proven suggestions and guidelines
to set up FortiGate implementations - Presents topics that are not covered (or are not covered in
detail) by Fortinet's documentation - Discusses hands-on troubleshooting techniques at both the
project deployment level and technical implementation area
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