ibm center for the business of government

ibm center for the business of government is a leading research institution dedicated to
improving government effectiveness through innovative management and technology solutions.
Established as a collaboration between IBM and the public sector, the center focuses on advancing
public administration by conducting in-depth research, publishing insightful reports, and fostering
dialogue between government leaders and private sector experts. This article explores the mission,
key initiatives, research areas, and impact of the IBM Center for the Business of Government.
Additionally, it highlights how the center’s work supports government transformation through data-
driven strategies and cutting-edge technology adoption. The article also discusses the center’s role in
advancing best practices in public management and its contributions to policy development and
implementation. Finally, it provides an overview of the resources and publications that the center
offers to public administration professionals and scholars.
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Overview of the IBM Center for the Business of
Government

The IBM Center for the Business of Government serves as a bridge between academic research,
government practice, and the private sector. Founded to promote innovation in public management,
the center leverages IBM’s expertise in technology and analytics to support government agencies in
enhancing efficiency and accountability. It operates as a nonprofit entity, collaborating with federal,
state, and local government officials, as well as scholars and practitioners in public administration.
The center’s work is characterized by its emphasis on evidence-based management and the
application of modern technological tools to solve complex public sector challenges.

Mission and Vision

The core mission of the IBM Center for the Business of Government is to improve government
effectiveness through research and knowledge sharing. The center envisions a public sector that
embraces innovation, transparency, and data-driven decision-making to better serve citizens. It aims
to be a thought leader in public management by fostering partnerships that combine scholarly rigor



with practical application.

Collaborative Model

The center’s collaborative approach involves partnerships with universities, government agencies,
and industry experts. This model enables the center to produce research that is both academically
robust and highly relevant to current government needs. Through workshops, seminars, and
publications, the center disseminates findings that inform policy development and operational
improvements.

Key Research Areas and Initiatives

The IBM Center for the Business of Government conducts research across a broad spectrum of topics
essential to modern public administration. Its projects focus on improving government operations,
enhancing service delivery, and leveraging technology for better governance. The following are some
of the primary research areas and initiatives led by the center.

Technology and Innovation in Government

This research area explores how emerging technologies such as artificial intelligence, cloud
computing, and data analytics can transform government functions. The center studies best practices
for digital transformation, cybersecurity, and the integration of innovative tools to improve efficiency
and responsiveness.

Performance Management and Measurement

Effective performance management is critical for government accountability. The center develops
frameworks and methodologies to help agencies measure outcomes, track progress, and make data-
informed decisions. This includes research on key performance indicators (KPIs), benchmarking, and
continuous improvement processes.

Human Capital and Workforce Development

Addressing workforce challenges in the public sector is another priority for the center. Research
focuses on recruitment, retention, leadership development, and strategies to build a skilled and
adaptable government workforce. Emphasis is placed on diversity, equity, and inclusion initiatives.



Public Financial Management

The center examines best practices in budgeting, financial reporting, and resource allocation. It
promotes transparency and accountability in public spending, helping agencies optimize their
financial operations and manage risks effectively.

Collaboration and Partnerships

Recognizing the importance of cross-sector collaboration, the center investigates how governments
can partner with private industry, nonprofits, and other stakeholders to achieve policy goals. This
includes research on public-private partnerships (PPPs) and interagency cooperation.

Impact on Government Management and Policy

The IBM Center for the Business of Government has had a significant influence on how government
agencies approach management challenges and policy implementation. Its research outputs serve as
trusted resources for policymakers, agency leaders, and public management professionals seeking to
adopt innovative practices.

Informing Policy Decisions

Government leaders utilize the center’s research to guide policy formulation and reform efforts. By
providing empirical evidence and practical recommendations, the center helps ensure that policy
decisions are grounded in sound analysis and best practices.

Enhancing Operational Efficiency

The center’s focus on technology adoption and performance management assists agencies in
optimizing their operations. Many government institutions have implemented strategies inspired by
the center’s work to streamline processes, reduce costs, and improve service delivery.

Strengthening Accountability and Transparency

Through its emphasis on measurement and reporting, the center contributes to enhancing
transparency in government activities. This fosters public trust and supports compliance with
regulatory and ethical standards.



Resources and Publications

The IBM Center for the Business of Government offers a rich repository of resources designed to
support government practitioners and researchers. These materials provide actionable insights and
foster continuous learning within the public sector.

Research Reports

The center regularly publishes comprehensive reports that address critical topics in government
management. These reports feature case studies, data analyses, and forward-looking
recommendations that agencies can apply directly to their operations.

Executive Guides and Briefs

For busy government executives, the center provides concise guides and briefs summarizing key
findings and strategic advice. These documents facilitate quick understanding and decision-making on
complex issues.

Webinars and Events

The center hosts webinars, conferences, and workshops that bring together experts and practitioners.
These events promote knowledge exchange and offer opportunities for professional development.

Research Fellowships and Collaborations

Supporting academic and practitioner research, the center offers fellowships and collaborates on joint
projects. This helps expand the knowledge base in public sector innovation and management.

Future Directions and Innovations

Looking ahead, the IBM Center for the Business of Government continues to prioritize emerging
challenges and opportunities in public administration. Its future initiatives aim to further integrate
technology and data analytics into government operations while promoting sustainability and
resilience.



Advancing Digital Government

The center plans to deepen its focus on digital government strategies, including the use of artificial
intelligence, machine learning, and blockchain technology. These innovations promise to revolutionize
service delivery and policy enforcement.

Promoting Equity and Inclusion

Future research will increasingly address equity and social justice issues within government
operations. The center seeks to identify management practices that promote inclusive policies and
equitable outcomes for diverse populations.

Enhancing Crisis Management and Resilience

In response to recent global challenges, the center is prioritizing studies on crisis management,
emergency preparedness, and organizational resilience. This work aims to equip governments with
tools to respond effectively to crises and maintain continuity.

Expanding Global Collaboration

The center intends to strengthen international partnerships, facilitating the exchange of ideas and
best practices across borders. This global perspective supports innovation and adaptation in an
interconnected world.

Innovative Technology Integration

Data-Driven Decision Making

Workforce Transformation

Policy and Program Evaluation

Frequently Asked Questions

What is the IBM Center for The Business of Government?

The IBM Center for The Business of Government is a research institution that focuses on improving
government effectiveness through collaboration with public sector leaders and academic experts.



What types of research does the IBM Center for The Business
of Government conduct?

The center conducts research on public management, innovation, technology adoption, performance
measurement, and policy implementation to enhance government operations.

How does the IBM Center for The Business of Government
support federal agencies?

It provides research reports, expert analysis, and practical recommendations that help federal
agencies improve management practices and adopt innovative solutions.

Who are the primary audiences for the IBM Center for The
Business of Government's work?

The center primarily serves government executives, policymakers, scholars, and practitioners
interested in public sector management and innovation.

Does the IBM Center for The Business of Government
collaborate with universities or other organizations?

Yes, the center partners with academic institutions, government agencies, and private sector
organizations to conduct research and promote best practices in government.

How can one access the research and publications from the
IBM Center for The Business of Government?

All of the center’s research reports and publications are freely available on their official website for
download and review.

What are some recent focus areas or projects of the IBM
Center for The Business of Government?

Recent projects include studies on digital transformation in government, data-driven decision making,
and strategies to improve federal agency agility and resilience.

Additional Resources

1. Driving Public Sector Innovation: Insights from the IBM Center for the Business of Government

This book explores how public sector organizations can leverage innovative practices to improve
government performance. Drawing on research and case studies from the IBM Center for the Business
of Government, it highlights successful strategies in adopting new technologies, fostering
collaboration, and enhancing service delivery. Readers gain practical guidance on overcoming
bureaucratic challenges to implement meaningful change.

2. Data-Driven Governance: Transforming Public Services with Analytics



Focusing on the growing importance of data analytics, this title examines how government agencies
use data to make informed decisions and improve accountability. It features contributions from IBM
Center experts who discuss best practices for integrating data-driven approaches within complex
governmental environments. The book also addresses privacy concerns and the ethical use of data in
public administration.

3. Collaborative Government: Building Partnerships for Effective Public Management

This volume delves into the power of collaboration across federal, state, and local agencies, as well as
with private sector partners. Based on research from the IBM Center for the Business of Government,
it provides case studies that showcase successful interagency cooperation and public-private
partnerships. Readers learn techniques for creating trust, coordinating resources, and achieving
shared outcomes.

4. Leading Change in Government: Strategies for Transformational Leadership

Leadership is critical for driving change in the public sector, and this book offers insights from
government leaders and scholars affiliated with the IBM Center. It discusses approaches to managing
resistance, inspiring teams, and sustaining reform efforts in government organizations. The book
serves as a guide for current and aspiring public sector leaders committed to innovation and
performance improvement.

5. Cybersecurity and the Public Sector: Protecting Government in the Digital Age

Addressing one of the most urgent challenges facing government today, this book outlines strategies
for enhancing cybersecurity across public agencies. Drawing on IBM Center research, it covers topics
such as risk management, threat detection, and resilience planning. The book emphasizes the
importance of a proactive and coordinated approach to safeguarding critical government
infrastructure.

6. Performance Management in Government: Measuring What Matters

This title focuses on the development and implementation of performance measurement systems that
help government agencies achieve their missions effectively. Highlighting research from the IBM
Center for the Business of Government, it explains how to set meaningful metrics, use performance
data to guide decision-making, and foster a culture of continuous improvement. Case studies
illustrate successful applications in diverse government contexts.

1. Digital Transformation in Government: Embracing the Future of Public Services

Exploring the impact of digital technologies on government operations, this book provides insights on
how agencies can transform service delivery and citizen engagement. It incorporates findings from
the IBM Center’s studies on cloud computing, mobile platforms, and artificial intelligence in the public
sector. Practical recommendations help leaders navigate the challenges of modernization while
ensuring inclusivity and accessibility.

8. Public Budgeting and Financial Management: Innovations and Best Practices

This book offers a comprehensive overview of contemporary approaches to budgeting and financial
management in government. Drawing from IBM Center research, it discusses techniques for
improving transparency, accountability, and fiscal sustainability. Readers will find strategies for
integrating performance data into budgeting processes and adapting to changing economic
conditions.

9. Human Capital in Government: Building a Workforce for the 21st Century
Focusing on the critical role of human capital, this title examines how government agencies can
attract, develop, and retain talented employees. The book highlights research from the IBM Center



that addresses workforce planning, leadership development, and diversity and inclusion initiatives. It
provides actionable insights for creating agile and capable public sector organizations ready to meet
future challenges.
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ibm center for the business of government: Government for the Future Mark A.
Abramson, Daniel J. Chenok, John M. Kamensky, 2018-09-03 In recognition of its 20th anniversary,
The IBM Center for the Business of Government offers a retrospective of the most significant
changes in government management during that period and looks forward over the next 20 years to
offer alternative scenarios as to what government management might look like by the year 2040.
Part I will discuss significant management improvements in the federal government over the past 20
years, based in part on a crowdsourced survey of knowledgeable government officials and public
administration experts in the field. It will draw on themes and topics examined in the 350 IBM
Center reports published over the past two decades. Part II will outline alternative scenarios of how
government might change over the coming 20 years. The scenarios will be developed based on a
series of envisioning sessions which are bringing together practitioners and academics to examine
the future. The scenarios will be supplemented with short essays on various topics. Part II will also
include essays by winners of the Center’s Challenge Grant competition. Challenge Grant winners
will be awarded grants to identify futuristic visions of government in 2040. Contributions by Mark A.
Abramson, David A. Bray, Daniel J. Chenok, Lee Feldman, Lora Frecks, Hollie Russon Gilman, Lori
Gordon, John M. Kamensky, Michael J. Keegan, W. Henry Lambright, Tad McGalliard, Shelley H.
Metzenbaum, Marc Ott, Sukumar Rao, and Darrell M. West.

ibm center for the business of government: Transforming the Business of Government
Michael J. Keegan, Daniel Chenok, 2023-11-13 Governments face increasingly serious, seemingly
intractable management challenges. This book brings together scholars, thought leaders, and
government executives to address the future of government operations, and provide government
leaders with practical, actionable insights on how best to manage and lead through uncertain and
disruptive times.

ibm center for the business of government: Business and the government , 1921

ibm center for the business of government: The Operator's Manual for the New
Administration Mark A. Abramson, 2008 The Operator's Manual for the New Administration
explains how government works and how to make it work to advance policy goals and objectives.
Bringing decades of experience in government administration, the authors have identified eight key
tools-leadership, performance, people, money, contracting, technology, innovation, and
collaboration-that executives must utilize in order to be successful.

ibm center for the business of government: Government for the Future Mark A. Abramson,
Daniel J. Chenok, John M. Kamensky, 2018 In recognition of its 20th anniversary, The IBM Center
for the Business of Government offers a retrospective of the most significant changes in government
management during that period and looks forward over the next 20 years to offer alternative
scenarios as to what government management might look like by the year 2040. Part I will discuss
significant management improvements in the federal government over the past 20 years, based in
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part on a crowdsourced survey of knowledgeable government officials and public administration
experts in the field. It will draw on themes and topics examined in the 350 IBM Center reports
published over the past two decades. Part II will outline alternative scenarios of how government
might change over the coming 20 years. The scenarios will be developed based on a series of
envisioning sessions which are bringing together practitioners and academics to examine the future.
The scenarios will be supplemented with short essays on various topics. Part II will also include
essays by winners of the Center's Challenge Grant competition. Challenge Grant winners will be
awarded grants to identify futuristic visions of government in 2040. Contributions by Mark A.
Abramson, David A. Bray, Daniel J. Chenok, Lee Feldman, Lora Frecks, Hollie Russon Gilman, Lori
Gordon, John M. Kamensky, Michael J. Keegan, W. Henry Lambright, Tad McGalliard, Shelley H.
Metzenbaum, Marc Ott, Sukumar Rao, and Darrell M. West.

ibm center for the business of government: Public Administration and Public Affairs
Nicholas Henry, 2017-09-01 Public Administration and Public Affairs demonstrates how to govern
efficiently, effectively, and responsibly in an age of political corruption and crises in public finance.
Providing a comprehensive, accessible and humorous introduction to the field of Public
Administration, this text is designed specifically for those with little to no background in the field.
Now in its 13th edition, this beloved book includes: Engaging, timely new sections designed to make
students think, such as Why Are So Many Leaders Losers? and Even Terrorists Like Good
Government Comparisons throughout of the challenges and opportunities found in the nonprofit
sector vs. the public sector (sections such as The Dissatisfied Bureaucrat, the Satisfied Nonprofit
Professional?) Extensive new material on e-governance, performance management, HRM,
intersectoral and intergovernmental administration, government contracting, public budgeting, and
ethics. The 13th edition is complete with an Instructor’s Manual, Testbank, and PowerPoint slides
for instructors, as well as Learning Objectives and Self-test Questions for students, making it the
ideal primer for public administration/management, public affairs, and nonprofit management
courses.

ibm center for the business of government: Integrating Performance and Budgets Jonathan
D. Breul, Carl Moravitz, 2007-01-11 Governments are under increasing pressure to produce-and to
demonstrate-results in terms of their mission. Over the last decade, countries around the world have
undertaken reforms with the aim of improving the relevance and effectiveness of public services and
the quality of public sector management. Integrating Performance and Budgets showcases attempts
by federal and state governments, as well as a mix of developed and developing countries, to
introduce performance or results-oriented budgeting and management as a means to support better
decision making and accountability.

ibm center for the business of government: Managing for Results 2005 John M.
Kamensky, Albert Morales, 2005 The managing for results movement that began in the early 1990s
has now reached adolescence and is creating new challenges for government managers. After
spending years creating planning and performance-measuring systems, managers and policy makers
now need to focus on how to use performance information to make data-driven decisions. Managing
Results for 2005 describes-through a series of case studies-the progress being made in federal,
state, and local governments in managing for results. Part I increases our understanding about the
potential use of performance information in government. It starts with a chapter on how government
leaders can overcome obstacles to using performance information. Another chapter presents a
comprehensive framework for tying performance to the budget process. The book provides specific
examples of how performance information has been used to dramatically improve program
outcomes. Part II presents case studies on the use of performance information to improve results in
a range of federal agencies, in Texas state government, and in the City of Baltimore. As pioneering
efforts, these examples do not all present success stories; nevertheless, the lessons learned will be
instructive to public managers as the managing for results movement advances toward maturity.

ibm center for the business of government: Bringing Citizen Voices to the Table Carolyn ].
Lukensmeyer, 2012-11-07 This important resource offers seven field-tested strategies for public



managers to help them maximize citizen engagement as they implement the President's Open
Government Directive. The Core Strategies for Citizen Engagement are: Establish Links to
Decision-Makers; Ensure Demographic Diversity; Create Opportunities for Informed Participation;
Maximize Tools of Facilitated Deliberation; Discover Shared Priorities; Establish Clear
Recommendations for Action; and Sustain Citizen Engagement. The book includes project and
leadership case studies from major federal agencies that elucidate the seven strategies in the
context of real-world issues and challenges.

ibm center for the business of government: The Operator's Manual for the New
Administration Mark A. Abramson, 2008-06-27 The Operator's Manual for the New Administration
explains how government works and how to make it work to advance policy goals and objectives.
Bringing decades of experience in government administration, the authors have identified eight key
tools-leadership, performance, people, money, contracting, technology, innovation, and
collaboration-that executives must utilize in order to be successful.

ibm center for the business of government: Government Can Deliver: A Practitioner's Guide
to Improving Agency Effectiveness and Efficiency Richard A. Spires, 2023-06-20 Government Can
Deliver presents a framework for government agency performance improvement designed to change
an inefficient culture and drive operational excellence. It outlines how government leaders can drive
such change, and most importantly, it presents a proven approach for creating an environment that
will affect positive change. This framework, a set of practical attributes and implementable best
practices tailored for government agencies, is based on real-world experiences in which government
did deliver. There are examples in each chapter of agencies that implemented elements of this
framework and the resulting impact on agencies’ operational performance. And while mainly using
examples from large federal government agencies, this book can aid those in all levels of
government and differing agency sizes. In writing this book, Richard endeavored to create a
practical guide on transforming government agencies that can benefit all readers—whether you have
made government service your life, study government as an academician or student, or are simply a
concerned citizen. After establishing the need for improved government operations , the book
presents attributes and best practices for eight solution functions. When properly addressed, each of
these functions can, individually and collectively, significantly improve an agency’s performance.
The examples and arguments can help agency leaders justify implementing the necessary attributes
and best practices to improve their agency’s performance. The final chapter provides
recommendations on how a government agency can develop a transformation plan to incrementally
implement the attributes and best practices for each of these eight functions. Richard has seen
first-hand the amazing things government agencies can accomplish when they have experienced,
capable leaders, adopt best practices tailored for government, and appropriately leverage
technology to support improved operations. Change is hard, but through government leaders’ and
employees’ efforts focused on implementing the right changes, agencies can significantly improve
their operational performance. Under the right conditions, magic can and does happen.

ibm center for the business of government: Networks and Collaboration in the Public Sector
Joris Voets, Robyn Keast, Christopher Koliba, 2019-08-02 Networks and other collaborations are
central to the public sector’s ability to respond to their diverse responsibilities, from international
development and regional governance, to policy development and service provision. Great strides
have been made toward understanding their formation, governance and management, but more
opportunities to explore methodologies and measures is required to ensure they are properly
understood. This volume showcases an array of selected research methods and analytics tools
currently used by scholars and practitioners in network and collaboration research, as well as
emerging styles of empirical investigation. Although it cannot attempt to capture all technical details
for each one, this book provides a unique catalogue of compelling methods for researchers and
practitioners, which are illustrated extensively with applications in the public and non-profit sector.
By bringing together leading and upcoming scholars in network research, the book will be of
enormous assistance in guiding students and scholars in public management to study collaboration



and networks empirically by demonstrating the core research approaches and tools for investigating
and evaluating these crucially important arrangements.

ibm center for the business of government: Web 2.0 Technologies and Democratic
Governance Christopher G. Reddick, Stephen K. Aikins, 2012-06-15 Web 2.0 has become the buzz
word for describing social media available on the Internet, such as blogs, photo and file sharing
systems and social networking sites. These Web 2.0 applications are rapidly transforming
citizen-citizen and citizen-government interactions in a manner not seen before. In recognition of
these trends, governments are already taking a very close look at Web 2.0 and online communities in
order to leverage them for designing products and services and for providing citizen services. This
book brings together international scholars to provide the theoretical and practical contexts for
understanding the nature of Web 2.0 technologies and their impact on political, public policy and
management processes, and to explore how best Web 2.0 applications can be leveraged and aligned
with the strategic goals of government organizations to add value and ensure effective governance.
Drawing from experiences from countries around the globe, the book provides the theoretical
context of the potential for Web 2.0 applications to transform government services, as well as
practical examples of leading public sector institutions that have attempted to use Web 2.0
applications to enhance government operations, policy making and administration. There are three
parts to the book, namely 1) Perspectives on Web 2.0 and Democratic Governance, 2) The Political,
Policy and Management Impacts of Web 2.0 in Government, and 3) Leveraging Web 2.0 Applications
for Effective Governance. This book differs from existing edited books on Web 2.0 technologies that
focus primarily on politics and e-democracy because it examines the impact of the applications on
politics, policy and public management. The book contributes toward the literature by filling the
existing void and expanding knowledge in the field of public administration and policy, making it of
interest to both academics and policy-makers.

ibm center for the business of government: Collaboration John M. Kamensky, Thomas J.
Burlin, 2004-03-19 As government faces more complex problems, and citizens expect more, the way
government delivers services and results is changing rapidly. The traditional model of government
agencies administering hundreds of programs by themselves is giving way to one-stop services and
cross-agency results. This translation implies collaboration-within agencies; among agencies; among
levels of governments; and among the public, private, and nonprofit sectors. The first part of this
book describes what networks and partnerships are. The second part presents case examples of how
collaborative approaches have actually worked in the public sector, when they should be used, and
what it takes to manage and coordinate them.

ibm center for the business of government: From Machinery to Mobility Jeffrey Roy,
2013-06-01 The Westminster-stylized model of Parliamentary democratic governance is out of step
with today’s digitally and socially networked world. The resulting context for public sector
governance brings both promise and peril - with profound consequences for public servants, elected
officials, and citizens alike. This book presents a timely and thorough examination of the main
sources of tension between the political and administrative foundations of the traditional state
apparatus, commonly referred to as ‘machinery’, and newly emerging alternative governance
mindsets and mechanisms driven by the advent of ‘mobility’. Consistent with the emergence of
Government 2.0, some of the critical technological and organizational dimensions of mobility include
openness, cloud computing, privacy and security, and social media. Furthermore, a more informed,
educated, and connected citizenry creates new pressures and opportunities for public engagement,
particularly online. Blending conceptual and empirical perspectives from Canada and many other
jurisdictions around the world, this book aims to provide scholars, students, and practitioners of
democratic and public sector governance with fresh insight into both the prospects for reform and
the critical choices that lie ahead for governments and citizens in an increasingly mobile and
participative age.

ibm center for the business of government: Governing to Win Charles Prow, 2012-04-12
Charles Prow has brought together an impressive lineup of businessmen and women, reporters, and




experts to show how the United States can be more competitive in the global economy. This book
shows not only what is wrong with the current federal spending plan, but ways to fix it. Business
professionals and anyone interested in the government’s response the recession will find this an
important book.

ibm center for the business of government: Public Administration William C. Johnson,
2014-03-27 The public sector today permeates much of society. This wide-ranging reach is distilled
into a cogent overview of governing in the twenty-first century in the latest edition of Johnson'’s
acclaimed work. In a clear and engaging style, the author examines the public-private collaborations
through which public policies are shaped, implemented, and revised. Throughout, he emphasizes the
role of public administrators in forming and maintaining the partnerships that advance the goals of
government. Johnson'’s well-organized survey draws on both classic works and current issues in
describing the organization and operation of American government. Abundant sidebars on current
challenges like immigration, health care, disaster preparedness, homeland security, infrastructure
investment, and data privacy offer valuable examples of public administration in practice and
illuminate the collaborative nature of American governance.

ibm center for the business of government: Transforming Government and Building the
Information Society Nagy K. Hanna, 2010-03-20 Information and communication technology (ICT) is
central to reforming governance, innovating public services, and building inclusive information
societies. Countries are learning to weave ICT into their strategies for transforming government as
enterprises have learned to use ICT to innovate and transform their processes and competitive
strategies. ICT-enabled transformation offers a new path to digital-era government that is responsive
to the challenges of our time. It facilitates innovation, partnering, knowledge sharing, community
organizing, local monitoring, accelerated learning, and participatory development. In Transforming
Government and Building the Information Society, Nagy Hanna draws on multi-disciplinary research
on ICT in the public sector, and on his rich experience of over 35 years at the World Bank and other
aid agencies, to identify the key ingredients for the strategic integration of ICT into governance and
poverty reduction strategies. The author showcases promising practices from around the world to
outline the strategic options involved in using ICT to maximize developmental impact—transforming
government institutions and public services, and empowering communities for inclusion and
grassroots innovation. Despite the ICT promise, Hanna acknowledges that reforming governance
and empowering poor communities are difficult long-term undertakings. Hanna moves beyond the
imperatives and visions of e-transformation to strategic design and implementation options, and
draws practical lessons for policymakers, reformers, innovators, community leaders, ICT specialists
and development experts.

ibm center for the business of government: Public Budgeting Systems Robert D. Lee,
Ronald Wayne Johnson, Philip G. Joyce, 2013 Now in its Ninth Edition, Public Budgeting Systems is a
complete and balanced reference that surveys the current state of budgeting throughout all levels of
the United States government. The text emphasizes methods by which financial decisions are
reached within a system as well as ways in which different types of information are used in
budgetary decision-making. It also stresses the use of program information, since, for decades,
budget reforms have sought to introduce greater program considerations into financial decisions.
The Ninth Edition has been updated to give particular attention to several recent developments in
public budgeting and finance including: - Steps that have been taken by governments to battle the
effects of the Great Recession and to enhance economic recovery. In the US, this includes the
actions of the Federal Reserve as well as legislative efforts, such as the American Recovery and
Reinvestment Act. - Significant increase in use of fiscal policy tools to stimulate economic recovery,
in contrast to most recent previous 20 year period. - The federal government's direct role in the
operations of the private sector will be explored. The government has become a major stockholder
and therefore has a financial stake in seeing that corporations succeed. - Unprecedented federal
deficits, as well as extreme budgetary challenges at the state and local level, including a discussion
of causes and possible solutions. - Other changes during the Obama presidency, including the



passage of comprehensive health care reform and changes in the management agenda. - Continued
developments in financial and debt management, including additional GASB requirements and the
effects of the recent economic contraction on the borrowing prospects for state and local
governments. - Additional recognition of the effects of the global economy, resulting in an increase
in the pages devoted to discussing international examples.

ibm center for the business of government: Artificial Intelligence in Public Administration
Bozena Skotnicka-Zasadzien, Radostaw Wolniak, 2025-07-11 This book presents a conceptualization
of the process of using artificial intelligence (Al) in public administration, along with its
operationalization in terms of technology, competence, and the use of Al by employees of municipal
offices. The authors offer a holistic examination, drawing on a multidisciplinary approach that
combines theoretical insights with empirical analyses, to develop a theoretical model for improving
the use of Al in public administration. The book provides a nuanced understanding of the complex
interactions between Al technologies, governance structures, and public service delivery models, as
well as diverse case studies across administrative domains to offer cross-national insights and
shedding light on the contextual factors shaping Al adoption and implementation strategies.
Through dedicated chapters on ethics and safety, the book also critically examines the challenges
and opportunities policymakers must navigate when implementing Al. Combining theory with
practice, this book will be of interest to scholars and post-graduate students in the fields of public
administration, policy studies, governance as well as artificial intelligence and technology
management.
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