
i/o psychology theories
i/o psychology theories form the foundation for understanding human behavior
in workplace settings, guiding the development of strategies to enhance
employee performance, satisfaction, and organizational effectiveness.
Industrial-organizational psychology, often abbreviated as I/O psychology,
blends principles from psychology and business to address challenges related
to personnel selection, motivation, leadership, and workplace dynamics.
Theories within this field provide structured frameworks that explain how
individuals and groups behave, interact, and perform in professional
environments. This article explores the most influential I/O psychology
theories, highlighting their applications and significance in modern
organizations. Additionally, it discusses how these theories contribute to
improving recruitment, training, motivation, and leadership development. The
following sections delve into key theoretical models and concepts shaping the
study and practice of industrial-organizational psychology.

Motivation Theories in I/O Psychology

Leadership Theories and Models

Job Satisfaction and Employee Engagement Theories

Organizational Behavior and Culture Theories

Selection and Assessment Theories

Motivation Theories in I/O Psychology
Motivation theories within I/O psychology focus on understanding what drives
employee behavior and performance in the workplace. These theories seek to
explain how intrinsic and extrinsic factors influence an individual’s
willingness to exert effort and persist in achieving organizational goals.
Motivation is a critical component for enhancing productivity, job
satisfaction, and overall organizational success.

Maslow’s Hierarchy of Needs
One of the earliest and most influential motivation theories is Maslow’s
Hierarchy of Needs, which proposes that human needs are arranged in a five-
level pyramid, ranging from basic physiological needs to self-actualization.
According to this theory, employees are motivated to fulfill lower-level
needs such as safety and belonging before pursuing higher-level needs like
esteem and personal growth.



Herzberg’s Two-Factor Theory
Herzberg’s Two-Factor Theory distinguishes between hygiene factors and
motivators as key influences on job satisfaction. Hygiene factors, such as
salary and work conditions, prevent dissatisfaction but do not necessarily
enhance motivation. Motivators, including recognition and achievement,
actively contribute to increased motivation and job satisfaction.

Expectancy Theory
Expectancy Theory, developed by Victor Vroom, emphasizes the cognitive
processes employees undergo when deciding how much effort to invest in their
work. The theory posits that motivation depends on the expected outcomes of
actions and the value placed on those outcomes, summarized by the formula:
Motivation = Expectancy × Instrumentality × Valence.

Expectancy: belief that effort will lead to performance

Instrumentality: belief that performance will lead to rewards

Valence: value of the rewards to the individual

Leadership Theories and Models
Leadership theories within I/O psychology examine the traits, behaviors, and
situational factors that contribute to effective leadership in organizations.
Understanding these theories aids in identifying and developing leaders
capable of inspiring teams and driving organizational success.

Trait Theory of Leadership
Trait Theory suggests that certain inherent personality traits and
characteristics, such as confidence, intelligence, and integrity, predispose
individuals to be effective leaders. This theory highlights the importance of
identifying leadership potential based on stable personal attributes.

Behavioral Theories
Behavioral leadership theories focus on the actions and behaviors of leaders
rather than their innate traits. These theories categorize leadership styles,
such as task-oriented and people-oriented behaviors, and analyze their impact
on team performance and satisfaction.



Contingency and Situational Theories
Contingency and situational leadership theories assert that the effectiveness
of a leadership style depends on the context and situational variables. For
example, Fiedler’s Contingency Model proposes that leader effectiveness is
contingent upon the match between a leader’s style and the degree of
situational control.

Job Satisfaction and Employee Engagement
Theories
Job satisfaction and employee engagement theories explore the factors that
influence how employees feel about their work and their emotional commitment
to the organization. These theories help organizations design interventions
to increase productivity and reduce turnover.

Job Characteristics Model
The Job Characteristics Model, developed by Hackman and Oldham, identifies
five core job dimensions—skill variety, task identity, task significance,
autonomy, and feedback—that influence three critical psychological states
leading to higher job satisfaction and motivation.

Social Exchange Theory
Social Exchange Theory posits that employee engagement is a result of
reciprocal relationships between employees and their organizations. When
employees perceive positive treatment and support, they are more likely to
reciprocate with higher commitment and discretionary effort.

Self-Determination Theory
Self-Determination Theory emphasizes the role of intrinsic motivation in
employee engagement, focusing on the fulfillment of basic psychological needs
for autonomy, competence, and relatedness to foster optimal functioning and
well-being at work.

Organizational Behavior and Culture Theories
Organizational behavior and culture theories investigate how shared values,
beliefs, and norms influence workplace behavior and organizational
effectiveness. These theories provide insight into how culture shapes
employee attitudes and interactions.



Competing Values Framework
The Competing Values Framework categorizes organizational culture into four
types: clan, adhocracy, market, and hierarchy. Each culture type promotes
different behaviors and values, impacting organizational effectiveness and
employee behavior.

Organizational Socialization Theory
Organizational Socialization Theory explains how new employees acquire the
knowledge, skills, and behaviors necessary to participate effectively in an
organization’s culture. This process influences job satisfaction and
retention.

Attribution Theory
Attribution Theory in organizational behavior addresses how individuals
interpret and assign causes to events and behaviors in the workplace,
affecting motivation, communication, and conflict resolution.

Selection and Assessment Theories
Theories related to employee selection and assessment guide the development
of fair, valid, and reliable processes to identify the best candidates for
specific job roles. These theories ensure organizations make evidence-based
hiring decisions.

Person-Job Fit Theory
Person-Job Fit Theory suggests that employees perform best when their
abilities, knowledge, and skills match the requirements of their job. A
strong fit leads to higher job satisfaction and lower turnover.

Validity and Utility Theory
Validity and Utility Theory focuses on the accuracy and usefulness of
selection methods. Validity refers to how well a tool predicts job
performance, while utility assesses the practical benefits of using a
selection method in hiring.

Cognitive Ability and Personality Assessment



Theories
Theories supporting cognitive ability and personality assessments emphasize
the predictive power of these measures for job performance and workplace
behavior. Combining cognitive and personality tests improves selection
accuracy.

Frequently Asked Questions

What is the primary focus of I/O psychology
theories?
I/O psychology theories primarily focus on understanding human behavior in
the workplace to improve employee well-being and organizational performance.

How does Maslow's Hierarchy of Needs relate to I/O
psychology?
Maslow's Hierarchy of Needs is used in I/O psychology to understand employee
motivation by addressing different levels of needs, from basic physiological
needs to self-actualization, to enhance job satisfaction and productivity.

What is the Job Characteristics Theory in I/O
psychology?
Job Characteristics Theory suggests that certain job characteristics, such as
skill variety, task identity, task significance, autonomy, and feedback,
influence employee motivation, job satisfaction, and performance.

How does Equity Theory apply in organizational
settings?
Equity Theory in I/O psychology explains how employees perceive fairness in
the workplace by comparing their input-output ratio to that of others, which
affects motivation and job satisfaction.

What role does Expectancy Theory play in employee
motivation?
Expectancy Theory posits that employee motivation is influenced by the
expected outcomes of their actions, where motivation increases if they
believe their effort will lead to desired performance and rewards.



Can Social Cognitive Theory be applied to workplace
learning?
Yes, Social Cognitive Theory emphasizes learning through observation,
imitation, and modeling, which is important in workplace training and
development programs.

What is the significance of Two-Factor Theory in I/O
psychology?
Two-Factor Theory distinguishes between hygiene factors (which can cause
dissatisfaction if absent) and motivators (which encourage satisfaction and
performance), helping organizations design better work environments.

How does Transformational Leadership Theory impact
organizational behavior?
Transformational Leadership Theory highlights how leaders can inspire and
motivate employees by creating a vision, fostering innovation, and promoting
positive change within organizations.

What is the relevance of Person-Environment Fit
Theory in recruitment?
Person-Environment Fit Theory is used to assess how well an individual's
values, skills, and personality align with the organizational culture and job
demands, leading to better job satisfaction and retention.

Additional Resources
1. Work Psychology: Understanding Human Behaviour in the Workplace
This book provides a comprehensive overview of key theories and concepts in
industrial and organizational psychology. It covers motivation, job
satisfaction, leadership, and group dynamics, integrating classic and
contemporary research. The text is designed to help readers apply
psychological principles to improve workplace outcomes.

2. Organizational Behavior: Improving Performance and Commitment in the
Workplace
Focusing on the application of I/O psychology to organizational settings,
this book explores theories related to employee motivation, organizational
culture, and change management. It emphasizes practical strategies for
enhancing employee engagement and productivity. Case studies and real-world
examples illustrate theoretical concepts.

3. Psychological Theories of Work Motivation
This book delves deeply into the major motivational theories that drive



employee behavior, including Maslow’s hierarchy of needs, Herzberg’s two-
factor theory, and self-determination theory. It discusses how these theories
can be used to design effective reward systems and improve workplace morale.
The book also critiques and compares different motivational models.

4. Leadership in Organizations: Theories and Applications
A detailed exploration of leadership theories within the context of
industrial and organizational psychology, this book covers transformational,
transactional, and servant leadership models. It examines the psychological
traits and behaviors that contribute to effective leadership. Readers gain
insights into leadership development and assessment tools.

5. Employee Selection and Assessment: Psychological Perspectives
This text focuses on the principles and theories behind employee selection
processes, including psychometric testing, structured interviews, and
assessment centers. It highlights the importance of validity, reliability,
and fairness in selection methods. The book also discusses legal and ethical
considerations in hiring.

6. Work Stress and Well-being: Theoretical Foundations and Practical
Interventions
Addressing the psychological theories related to occupational stress and
employee well-being, this book covers models such as the demand-control-
support framework and effort-reward imbalance theory. It offers evidence-
based strategies for stress management and organizational interventions. The
text is relevant for HR professionals and organizational consultants.

7. Group Dynamics and Teamwork in the Workplace
This book examines the theories of group behavior, cohesion, and conflict
resolution in organizational settings. It explores how group dynamics
influence team performance and employee satisfaction. Practical guidance is
provided for building effective teams and managing interpersonal challenges
at work.

8. Training and Development: Theory and Practice in I/O Psychology
Focusing on learning theories and training methodologies, this book discusses
how to design and evaluate effective employee development programs. It covers
behaviorist, cognitivist, and social learning theories relevant to workplace
training. The book also addresses the role of technology in modern training
approaches.

9. Organizational Change and Development: Psychological Insights
This book explores theories related to organizational change, including
Lewin’s change model and Kotter’s eight-step process. It emphasizes the
psychological factors that affect employee reactions to change and strategies
to facilitate successful transitions. The text provides tools for managing
resistance and fostering a culture of continuous improvement.



I O Psychology Theories

Find other PDF articles:
https://test.murphyjewelers.com/archive-library-206/Book?docid=Knf20-5814&title=csi-construction
-services-inc.pdf

  i o psychology theories: Issues, Theory, and Research in Industrial/Organizational
Psychology Louise Kelley, 1992-03-13 Industrial/Organizational psychologists are a rather diverse
group of people with a common interest in applying psychology to work settings. This is the
conclusion reached by George Alliger in the opening chapter of this volume, setting the tone for the
rest of the book, which attempts to expand our view of what can be considered as I/O
psychology.The authors of the individual chapters are from a variety of backgrounds, not all of them
directly associated with I/O psychology, and they discuss topics such as managerial success
andtraining, as well as topics much more on the edge of I/O such as team-building and
organizational theory. Thus, this volume makes an important statement about the potential diversity
of our field. At the same time, it will help move ustowards that diversity by providing insights and
information in areas that should be, and are becoming part of the realm of I/O psychology. These
insights into non-traditional topics, as well as particularly interesting approaches to more traditional
areas, make this volume worthwhile and useful to almost anyone concerned with I/O psychology.
  i o psychology theories: FUNDAMENTALS of INDUSTRIAL and ORGANIZATIONAL
PSYCHOLOGY, First Edition (Paperback-B/W) Andrew Dubrin, 2023
  i o psychology theories: Industrial/Organizational Psychology Paul Levy, 2009-07-03 The
third edition of this acclaimed text introduces students to the psychological factors active in the
workplace, including the psychology of the workforce, employee health and well-being,
organizational behavior, motivation, human resources, and various dynamics of work interaction.
  i o psychology theories: Introduction to Industrial/organizational Psychology Ronald E. Riggio,
2003 For courses in Industrial/Organizational Psychology and Psychology of Work Behavior. This
inviting, comprehensive, student-oriented introduction to industrial/organizational psychology
emphasizes the connections between theory and practice across the full spectrum of personnel
issues, worker issues, work group and organizational issues, and work environment issues. Its focus
on career information, employee-centered issues, and cutting-edge research ensures that students
get and stay motivated right from the beginning.
  i o psychology theories: The SAGE Encyclopedia of Industrial and Organizational Psychology
Steven G. Rogelberg, 2016-09-27 The well-received first edition of the Encyclopedia of Industrial and
Organizational Psychology (2007, 2 vols) established itself in the academic library market as a
landmark reference that presents a thorough overview of this cross-disciplinary field for students,
researchers, and professionals in the areas of psychology, business, management, and human
resources. Nearly ten years later, SAGE presents a thorough revision that both updates current
entries and expands the overall coverage, adding approximately 200 new articles, expanding from
two volumes to four. Examining key themes and topics from within this dynamic and expanding field
of psychology, this work offers a truly cross-cultural and global perspective.
  i o psychology theories: Handbook of Industrial, Work & Organizational Psychology Neil
Anderson, 2001-12-20 This volume mainly focuses on theories, techniques and methods used by
industrial and work psychologists. Internationally renowned authors summarize advances in core
topics.
  i o psychology theories: Research Methods for Industrial and Organizational Psychology
Richard N. Landers, Tara S. Behrend, 2024-04-04 This important and useful book offers a clear and
comprehensive foundation for research methods in industrial and organizational (I-O) psychology.
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The text provides readers with a key understanding of the research, theory, and practice needed
towards becoming a research methods expert. The use of trustworthy and rigorous research
methods is foundational to advancing the science of industrial and organizational psychology and its
practice in the field. Understanding this, the authors have paired straightforward, plainly written
explanations in a conversational tone with illuminating diagrams and illustrations. Many
descriptions are followed by in-depth demonstrations and examples from relevant software,
including SPSS, R, and even Excel when it’s the best option available. Insightful and accessible, the
text covers the full gamut of I-O research methods, from theory to practice and everywhere between.
Paired with a detailed instructor’s manual, this book serves as a gentle but thorough introduction to
the complex world of research methods in I-O psychology for both master’s and Ph.D. students, as
well as researchers, academics, and practitioners.
  i o psychology theories: Industrial and Organizational Psychology Cary L. Cooper, 2000
This book brings together the foremost industrial and organizational psychologists and leading
practitioners to explore contemporary themes confronting organizations today. Examining the
relationship between theory and practice, they show how one enriches the other. For each chapter,
the academic author focuses on theory and research, and the practitioner-based author on how this
is applied in real work situations. Industrial and Organizational Psychology will be of interest to
students, academics and practitioners in occupational psychology, and managers concerned about
the human resource. It provides a comprehensive overview of what is practically relevant stemming
from the science of industrial and organizational psychology, in what context it is or is not
appropriate, and what needs to be done in the future.
  i o psychology theories: Industrial and Organizational Psychology Prof. Dr. Bilal Semih
Bozdemir, Within a few years of SIOP's founding, other organizations emerged, reflecting an
expanding interest in specialized areas of I-O Psychology. The American Society for Training and
Development (ASTD), now known as the Association for Talent Development (ATD), was founded in
1944. It focused on the professional development of trainers and facilitators, emphasizing the need
for psychological principles in training programs. This organization served as a vital resource for I-O
psychologists whose work intersected with training and development. Another critical player in the
post-war era was the International Association for Applied Psychology (IAAP), established in 1920
but revitalized after the war. This organization sought to promote the application of psychological
principles across different cultural and organizational contexts, thereby positioning I-O Psychology
on a global stage. The IAAP facilitated international research collaborations and conferences that
allowed practitioners to share insights drawn from various cultural perspectives, thereby enriching
the field. The establishment and growth of these professional organizations sparked a proliferation
of research and scholarship in I-O Psychology. They provided the infrastructure for professional
certifications and guidelines that defined competencies and ethical standards within the discipline.
Among the foremost initiatives was the introduction of certification programs that validated the
expertise of I-O psychologists, ensuring that practitioners met the discipline’s evolving professional
standards.
  i o psychology theories: Industrial and Organizational Psychology Paul E. Spector,
2021-08-31 Explore the foundations of, and latest developments in, industrial-organizational
psychology from employee and employer perspectives In the newly revised Eighth Edition of
Industrial and Organizational Psychology: Research and Practice, distinguished researcher and
psychologist Paul E. Spector delivers a robust and up-to-date review of the industrial-organizational
field that covers the latest research on contemporary trends and traditional areas of the subject. The
author draws on four decades of research and teaching experience, balancing employee and
organizational perspectives by covering issues relating to both employee well-being and
productivity. The new edition places a special focus on how technology is affecting a variety of issues
in industrial-organizational psychology, especially employee selection and training. The growing
trend of gamification as it relates to employee assessment, motivation, and training is discussed.
Each chapter includes a special feature that links to the author’s weekly blog expanding on the



topics explained within the book. The book includes an instructor guide for using the blog in class.
The book also offers: Current and balanced discussions of the most pertinent issues in
industrial-organizational psychology today A special focus on the use of technology by employers to
impact employee selection and training Practical discussions of gamification as a tool in employee
assessment, motivation, and training Special features in each chapter that link back to the author’s
popular, weekly blog on a variety of industrial-organizational issues Perfect for undergraduate and
graduate students studying industrial-organizational psychology, Industrial and Organizational
Psychology: Research and Practice will also earn a place in the libraries of business students with an
interest in organizational psychology seeking an accessible overview of the industrial-organizational
field.
  i o psychology theories: Historical Perspectives in Industrial and Organizational
Psychology Laura Koppes Bryan, 2020-12-29 Historical Perspectives in Industrial and
Organizational Psychology, Second Edition updates the first edition with the latest creative and
scholarly views of I-O psychology to provide a complete, up-to-date understanding of this discipline’s
history within a contemporary context. This new edition includes updated chapters from the first
edition as well as three completely new chapters: a history of LGBTQ+ employees’ workplace
experiences, the evolution of worker well-being and work-life issues, and a reflection on the
importance of context when studying workplaces and whether or not the science and practice of I-O
psychology is prepared for the future. Historical Perspectives in Industrial and Organizational
Psychology, Second Edition compiles chapters written from the historical perspectives of I-O
psychologists, historians, and other experts in their fields, all of whom use historical analyses as the
method of inquiry rather than provide summarized overviews of the topics. Chapter authors rely on
archival materials, primary and secondary sources, as well as interviews with luminaries and
experts. Historical Perspectives in Industrial and Organizational Psychology, Second Edition is
essential reading for contemporary and aspiring scholars of I-O psychology and related fields, such
as history of psychology, human resource management, organizational behavior, and public
administration. Both scientists and practitioners will benefit from reading this text.
  i o psychology theories: Handbook of Psychology, History of Psychology Donald K. Freedheim,
2003-01-03 Includes established theories and cutting-edge developments. Presents the work of an
international group of experts. Presents the nature, origin, implications, an future course of major
unresolved issues in the area.
  i o psychology theories: The Oxford Handbook of Organizational Psychology, Volume 1
Steve W. J. Kozlowski, 2012-06-14 Organizational psychology is the science of psychology applied to
work and organizations. This is the first of two volumes which compiles knowledge in organizational
psychology, encapsulates key topics of research and application, and summarizes important
research findings.
  i o psychology theories: Organizational Behavior 4 John B. Miner, 2007-03-05 This unique
work bridges the gap between theory and practice in organizational behavior. It provides a practical
guide to real-life applications of the 35 most significant theories in the field. The author describes
each theory, then analyzes its usefulness and importance to the successful practice of management.
His analysis covers key managerial topics such as goal setting, training and development,
assessment, job enrichment, influence processes, decision-making, group processes, organizational
development, organizational structuring, and effective organizational operation.
  i o psychology theories: Data, Methods and Theory in the Organizational Sciences Kevin R.
Murphy, 2022-02-20 Data, Methods and Theory in the Organizational Sciences explores the
long-term evolution and changing relationships between data, methods, and theory in the
organizational sciences. In the last 50 years, theory has come to dominate research and scholarship
in these fields, yet the emergence of big data, as well as the increasing use of archival data sets and
meta-analytic methods to test empirical hypotheses, has upset this order. This volume examines the
evolving relationship between data, methods, and theory and suggests new ways of thinking about
the role of each in the development and presentation of research in organizations. This volume



utilizes the latest thinking from experts in a wide range of fields on the topics of data, methods, and
theory and uses this knowledge to explore the ways in which behavior in organizations has been
studied. This volume also argues that the current focus on theory is both unhealthy for the field and
unsustainable, and it provides more successful ways theory can be used to support and structure
research, and demonstrates the most effective techniques for analyzing and making sense of data.
This is an essential resource for researchers, professionals, and educators who are looking to rethink
their current approaches to research, and who are interested in creating more useful and more
interpretable research in the organizational sciences.
  i o psychology theories: The Theory and Practice of Organizational Psychology Nigel
Nicholson, Toby D. Wall, 1982 Collection of essays on theoretical and social research issues of
occupational psychology and organization development - discusses, often using a general social
sciences perspective, the influence of culture and value systems on research; covers
interdisciplinary research, multiple research method and integrated approaches to organizational
analysis, theory construction, research design and data analysis, the relationship between the
researcher and subject, and the applicability and future directions of research. Bibliographys.
  i o psychology theories: Historical Perspectives in Industrial and Organizational
Psychology Laura L. Koppes, 2014-02-04 This unique book is the first to contain a comprehensive
history of industrial and organizational psychology, covering numerous topics in the discipline. The
history presented offers various perspectives, including the contributions of individuals,
organizations, and contextual or situational forces, as well as an international viewpoint. The
authors, all highly regarded experts in their respective topics, use a range of approaches to examine
history, demonstrating to readers that there are multiple ways to understand history. This volume
will be of interest to industrial and organizational psychologists, business and management
academics and professionals, historians of psychology, business, science and science and
technology, undergraduate, and graduate students.
  i o psychology theories: Organizational Behavior 1 John B. Miner, 2015-03-26 This
comprehensive text provides a detailed review and analysis of the building-block theories in
Organizational Behavior. Expanding on his previous work in the field, John Miner has identified the
key theories that every student or scholar needs to understand to be considered literate in the
discipline. Organizational Behavior: Essential Theories of Motivation and Leadership analyzes the
work of leading theorists. Each chapter includes the background of the theorist represented, the
context in which the theory arose, the initial and subsequent theoretical statements, research on the
theory by the theory's author and others (including meta-analysis and reviews), and practical
applications. Special features including boxed summaries of each theory at the beginning of each
chapter, two introductory chapters on the scientific method and the development of knowledge, and
detailed and comprehensive references, help make this text especially useful for graduate courses in
Organizational Behavior and Industrial/Organizational Psychology.
  i o psychology theories: Industrial and Organizational Psychology, with eBook Access
Code Paul E. Spector, 2025-10-07 Explore the latest developments in industrial-organizational
psychology from employee and organizational perspectives In the newly revised Ninth Edition of
Industrial and Organizational Psychology: Research and Practice, distinguished researcher and I-O
psychologist Paul E. Spector delivers a robust and up-to-date review of the industrial-organizational
field that covers the latest research on contemporary trends and traditional areas of the subject. The
author draws on over four decades of research, teaching, and practitioner experience, balancing
employee and organizational perspectives by covering issues relating to employee well-being and
productivity. REVISIONS IN THIS EDITION INCLUDE: New topics such as artificial intelligence,
workplace mental health, neurodiversity, managing disabled workers, psychological safety, and
virtual work Links to the author’s blog articles about I-O topics with discussion questions Updated
lecture presentations, discussion cases, a test bank for instructors, and a guide to incorporating the
author’s articles into an I-O course. All new case profiles of practicing I-O psychologists in each
chapter. Perfect for undergraduate and graduate students studying industrial-organizational



psychology, Industrial and Organizational Psychology: Research and Practice is also valuable for
business students and practicing managers seeking an accessible overview of
industrial-organizational psychology. WILEY ADVANTAGE Presents timely and balanced discussions
of the most pertinent issues in industrial-organizational psychology today Places a special focus on
the use of technology, particularly AI, by employers to impact employee selection and training Offers
practical discussions of gamification as a tool in employee assessment, motivation, and training
Includes links to short blog posts that discuss a single topic or study inspired by the author’s
research, scholarly reading, or conversation with colleagues Contains Learning by Doing exercises
that actively engage the student with the material in the chapter Features I-O Psychology in Practice
case studies that represent a wide variety of settings and applied work AN INTERACTIVE,
MULTIMEDIA LEARNING EXPERIENCE This textbook includes access to an interactive, multimedia
e-text. Icons throughout the print book signal corresponding digital content in the e-text. Video
Content complements the text and engages readers more deeply with the fascinating field of I-O
Psychology. Psychology @Work videos explore interesting topics in I-O psychology. Educational
materials available from the Society for Industrial and Organizational Psychology (SIOP) informed
the development of these videos, which feature vibrant footage and ask thought-provoking
questions. Selections from The Wiley Psychology Video Library covering a variety of general
psychology topics. Introduction Videos developed by the author appear at the beginning of each
chapter and Spotlight On videos are integrated throughout the textbook. Interactive Figures,
Diagrams, and Tables appear throughout the enhanced e-text, facilitating study and helping students
retain important information. Even many of the simplest figures are interactive to encourage online
readers to pause and absorb the information they present before scrolling on to additional reading.
Interactive Self-Scoring Quizzes: Short Answer Quizzes at the end of each chapter test student
comprehension. Online Multiple Choice Quizzes help students prepare for higher-stakes assessments
and exams.
  i o psychology theories: Work in the 21st Century Frank J. Landy, Jeffrey M. Conte, 2010 The
workplace in the 21st-century is technological and multi-cultural. Work is often accomplished in
teams. This work provides students with an up-to-date knowledge based that will enable them to
apply the principles of I-O psychology to themselves, supervisors, subordinates and fellow workers.
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