ideal problem solving model

ideal problem solving model refers to a structured and systematic approach designed to identify,
analyze, and resolve challenges effectively and efficiently. This model serves as a framework that
guides individuals and organizations through a series of steps to understand the root cause of a
problem, generate potential solutions, evaluate alternatives, and implement the best course of
action. With the increasing complexity of issues faced in various fields such as business,
engineering, education, and everyday life, adopting an ideal problem solving model helps in
minimizing errors, reducing time wastage, and improving decision-making quality. This article
explores the components, benefits, and practical applications of an ideal problem solving model,
highlighting proven methodologies and strategies. The discussion advances through an examination
of problem identification, solution development, decision-making processes, and implementation
techniques. Finally, the article addresses common challenges encountered during problem solving
and offers recommendations for optimizing outcomes.
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Understanding the Ideal Problem Solving Model

The ideal problem solving model is a comprehensive framework that outlines a logical sequence of
steps to tackle problems effectively. It is designed to guide individuals or teams through a
disciplined approach, ensuring that solutions are not only creative but also practical and sustainable.
This model emphasizes critical thinking, systematic analysis, and strategic planning to transform
problems into opportunities for improvement. By following the ideal problem solving model,
decision-makers can avoid impulsive reactions and instead adopt thoughtful, evidence-based
solutions. The model is adaptable to various contexts, whether dealing with technical issues,
organizational challenges, or personal dilemmas.

Key Components of the Ideal Problem Solving Model

An ideal problem solving model typically consists of distinct phases that collectively contribute to an
effective resolution. These components provide clarity and structure during the problem solving
process, enabling consistent and repeatable results.



Problem Identification

Accurately identifying the problem is the foundational step in the ideal problem solving model. This
involves recognizing the symptoms, defining the issue clearly, and distinguishing it from related or
surface-level concerns. Proper problem identification prevents misdiagnosis and ensures that efforts
are focused on addressing the true challenge rather than its manifestations.

Problem Analysis

Once the problem is identified, the next component involves thorough analysis. This includes
gathering relevant data, understanding the context, and exploring the root causes. Tools such as the
5 Whys, cause-and-effect diagrams, and SWOT analysis are often employed during this phase to
deepen insight and uncover underlying factors.

Generating Possible Solutions

Creativity and brainstorming are critical during this stage to develop a range of potential solutions.
The ideal problem solving model encourages open-mindedness and the consideration of multiple
alternatives without premature judgment. This broadens the scope of choices and enhances the
likelihood of finding an optimal resolution.

Evaluating and Selecting Solutions

After generating options, this phase involves assessing the feasibility, risks, benefits, and alignment
of each solution with desired outcomes. Decision-making tools such as cost-benefit analysis, decision
matrices, and risk assessments help in objectively selecting the most appropriate solution.

Implementation and Monitoring

The final component is putting the chosen solution into action and continuously monitoring its
effectiveness. This includes planning the implementation steps, allocating resources, and setting
performance indicators. Monitoring ensures that the solution resolves the problem as intended and
allows for adjustments if necessary.

Common Problem Solving Methodologies

Several well-established problem solving methodologies embody the principles of the ideal problem
solving model. These approaches provide structured techniques that enhance problem resolution in
diverse settings.

PDCA Cycle (Plan-Do-Check-Act)

The PDCA cycle is a continuous improvement process that integrates planning, execution,



evaluation, and corrective action. It aligns closely with the ideal problem solving model by promoting
iterative learning and refinement to achieve sustained results.

The Kepner-Tregoe Method

This method focuses on rational decision-making by systematically separating problems, analyzing
causes, and evaluating alternatives. It emphasizes clarity and logic, making it suitable for complex
organizational problems.

Root Cause Analysis

Root Cause Analysis (RCA) aims to identify the fundamental cause of a problem rather than
addressing superficial symptoms. Techniques such as the 5 Whys and fishbone diagrams are
commonly used within RCA to trace problems back to their origins.

Design Thinking

Design Thinking introduces a human-centered approach to problem solving, emphasizing empathy,
ideation, prototyping, and testing. It is widely used in innovation-driven environments to develop
user-focused solutions.

Benefits of Using an Ideal Problem Solving Model

Utilizing an ideal problem solving model offers multiple advantages that enhance both individual and
organizational effectiveness.

e Improved Decision Quality: Structured analysis reduces biases and leads to more informed
decisions.

e Increased Efficiency: A clear process minimizes wasted time and resources during problem
resolution.

e Enhanced Creativity: Encouragement of multiple solutions fosters innovation and diverse
perspectives.

¢ Better Communication: Clear steps and documentation facilitate understanding and
collaboration among stakeholders.

¢ Risk Reduction: Thorough evaluation helps anticipate and mitigate potential negative
impacts.



Challenges and Best Practices in Problem Solving

Despite its advantages, applying an ideal problem solving model can encounter obstacles that impact
effectiveness. Understanding these challenges and implementing best practices can optimize results.

Common Challenges

Challenges include resistance to change, incomplete problem definition, lack of stakeholder
involvement, and premature solution implementation. These issues can lead to suboptimal outcomes
or recurring problems.

Best Practices

Effective problem solving requires:

e Comprehensive Problem Definition: Invest time in understanding the problem deeply
before proceeding.

¢ Inclusive Collaboration: Engage diverse stakeholders to gain varied insights and buy-in.

e Systematic Documentation: Record each step to maintain transparency and facilitate
learning.

¢ Flexible Adaptation: Be prepared to revisit and revise solutions based on feedback and
results.

¢ Continuous Improvement: Integrate lessons learned into future problem solving efforts.

Frequently Asked Questions

What is an ideal problem solving model?

An ideal problem solving model is a structured approach designed to systematically identify, analyze,
and resolve problems effectively and efficiently.

What are the key steps in an ideal problem solving model?

The key steps typically include problem identification, problem analysis, generating possible
solutions, evaluating and selecting the best solution, implementing the chosen solution, and
reviewing the results.



Why is following an ideal problem solving model important?

Following an ideal problem solving model ensures a thorough understanding of the problem, helps in
generating effective solutions, reduces errors, and improves decision-making outcomes.

How does the ideal problem solving model improve team
collaboration?

The model provides a clear framework and common language for team members, facilitating better
communication, coordinated efforts, and collective decision-making throughout the problem solving
process.

Can the ideal problem solving model be applied to personal
issues as well as professional challenges?

Yes, the ideal problem solving model is versatile and can be applied to both personal and
professional problems to achieve logical and well-thought-out solutions.

What tools or techniques are commonly used within an ideal
problem solving model?

Common tools include root cause analysis, brainstorming, SWOT analysis, decision matrices, and
flowcharts, which help in analyzing the problem and evaluating potential solutions effectively.

Additional Resources

1. “The McKinsey Mind: Understanding and Implementing the Problem-Solving Tools and
Management Techniques of the World's Top Strategic Consulting Firm”

This book offers practical insights into the problem-solving approaches used by McKinsey
consultants. It breaks down complex problems into manageable components and emphasizes
structured thinking. Readers learn how to frame issues, generate hypotheses, and test solutions
effectively within a business context.

2. “Problem Solving 101: A Simple Book for Smart People”

Originally written for students, this book provides a straightforward and accessible introduction to
problem-solving techniques. It covers methods such as root cause analysis, brainstorming, and
prioritization. The author uses real-life examples to demonstrate how to approach problems logically
and creatively.

3. “Thinking, Fast and Slow”

Daniel Kahneman explores the dual systems of thought that influence decision-making and problem-
solving. The book distinguishes between intuitive, fast thinking and deliberate, slow thinking,
showing how each impacts how problems are perceived and solved. It provides a foundation for
understanding cognitive biases and improving reasoning skills.

4. “The Art of Problem Solving, Vol. 1: The Basics”
Focused on mathematical problem solving, this book introduces fundamental strategies and logical



reasoning skills. It is designed to develop analytical thinking and offers problems that encourage
creative solutions. While math-centered, its problem-solving framework is applicable across various
disciplines.

5. “Smart Choices: A Practical Guide to Making Better Decisions”

This guide introduces a systematic approach to decision-making that helps clarify objectives and
evaluate alternatives. It emphasizes identifying the problem clearly and generating a range of
options before selecting the best course of action. The book is valuable for anyone looking to
improve their strategic thinking and problem-solving abilities.

6. “How to Solve It: A New Aspect of Mathematical Method”

George Polya's classic work outlines a step-by-step method for solving mathematical problems that
can be generalized to other problem-solving scenarios. It emphasizes understanding the problem,
devising a plan, carrying out that plan, and reviewing the solution. The book is widely regarded as
foundational in teaching problem-solving techniques.

7. “The Lean Problem Solving Approach: How to Use Lean Methods to Solve Problems and Improve
Processes”

This book integrates lean principles with structured problem-solving techniques to enhance
efficiency and eliminate waste. It guides readers through identifying root causes, testing solutions,
and sustaining improvements. The approach is particularly useful in manufacturing, service
industries, and operational management.

8. “Critical Thinking and Problem Solving: A Practical Guide”

A comprehensive resource that combines critical thinking frameworks with practical problem-
solving strategies. It teaches readers how to analyze situations objectively, evaluate evidence, and
make reasoned decisions. The book includes exercises designed to strengthen analytical and
reflective thinking skills.

9. “The 5 Elements of Effective Thinking”

This book lays out five fundamental principles to improve thinking and problem-solving
effectiveness: understanding deeply, making mistakes, raising questions, following the flow of ideas,
and changing. It encourages readers to adopt a mindset of continuous learning and intellectual
curiosity. The techniques promote clarity and creativity in tackling complex problems.
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ideal problem solving model: The Ideal Problem Solver John Bransford, Barry S. Stein,
1993 Provocative, challenging, and fun, The Ideal Problem Solver offers a sound, methodical
approach for resolving problems based on the IDEAL (Identify, Define, Explore, Act, Look) model.
The authors suggest new strategies for enhancing creativity, improving memory, criticizing ideas
and generating alternatives, and communicating more effectively with a wider range of people.
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Using the results of laboratory research previously available only in a piece-meal fashion or in
scientific journals, Bransford and Stein discuss such issues as Teaming new information, overcoming
blocks to creativity, and viewing problems from a variety of perspectives.

ideal problem solving model: Handbook of Positive Behavior Support Wayne Sailor, Glen
Dunlap, George Sugai, Rob Horner, 2008-12-02 A revolution in working with difficult students began
during the 1980s, with a dramatic shift away from dependence on simply punishing bad behavior to
reinforcing desired, positive behaviors of children in the classroom. With its foundation in applied
behavior analysis (ABA), positive behavior support (PBS) is a social ecology approach that continues
to play an increasingly integral role in public education as well as mental health and social services
nationwide. The Handbook of Positive Behavior Support gathers into one concise volume the many
elements of this burgeoning field and organizes them into a powerful, dynamic knowledge base -
theory, research, and applications. Within its chapters, leading experts, including the primary
developers and researchers of PBS: (1) Review the origins, history, and ethical foundations of
positive behavior support. (2) Report on applications of PBS in early childhood and family contexts,
from Head Start to foster care to mental health settings to autism treatment programs. (3) Examine
school-based PBS used to benefit all students regardless of ability or conduct. (4) Relate schoolwide
PBS to wraparound mental health services and the RTI (response to intervention) movement. (5)
Provide data and discussion on a variety of topics salient to PBS, including parenting issues,
personnel training, high school use, poorly functioning schools, and more. This volume is an
essential resource for school-based practitioners as well as clinicians and researchers in clinical
child, school, and educational psychology.

ideal problem solving model: High Performance Leadership for Organizational Excellence:
Innovation, Technology, and Resilience Roache, Darcia, 2025-09-10 High performance leadership is
essential for navigating the complexities of today’s fast-paced, technology-driven world. By
integrating innovation, strategic use of technology, and organizational resilience, effective
leadership drives sustainable growth and long-term success. Leaders who foster adaptability, inspire
innovation, and build resilient systems empower teams to overcome disruptions and seize emerging
opportunities. As organizations face ongoing global challenges, high performance leadership
becomes a critical factor in maintaining competitiveness and achieving excellence across industries.
High Performance Leadership for Organizational Excellence: Innovation, Technology, and Resilience
explores the principles and practices of high-performance leadership that drive organizational
excellence in the face of rapid innovation, technological advancement, and global challenges. It
examines how leaders can build resilient, adaptive organizations by leveraging cutting-edge
strategies in innovation, digital transformation, and change management. Covering topics such as
ambidextrous leadership, organizational agility, and workforce development, this book is an
excellent resource for policymakers, business leaders, researchers, academicians, and more.

ideal problem solving model: Problem Solving for Teaching and Learning Helen
Askell-Williams, Janice Orrell, 2019-07-11 Problem Solving for Teaching and Learning explores the
importance of problem solving to learning in everyday personal and social contexts. This book is
divided into four sections: Setting the scene; Conceptualising problem solving; Teachers’ knowledge
and beliefs about problem solving; and Fostering students’ problem-solving capabilities, allowing
readers to gain an insight into the various sub-topics that problem solving in learning and teaching
introduce. Drawing together diverse perspectives on problem solving located in a variety of
educational settings, this book explores problem solving theory, including its cognitive architecture,
as well as attending to its translation into teaching and learning in a range of settings, such as
education and social environments. This book also suggests how effective problem-solving activities
can be incorporated more explicitly in learning and teaching and examines the benefits of this
approach. The ideas developed in Problem Solving for Teaching and Learning will act as a catalyst
for transforming practices in teaching, learning, and social engagement in formal and informal
educational settings, making this book an essential read for education academics and students
specialising in cognitive psychology, educational psychology, and problem solving.




ideal problem solving model: Promoting Self-determination in Students with Developmental
Disabilities Michael L. Wehmeyer, 2007-04-14 Affordable and complete, this book provides
evidence-based strategies to promote self-determination, and is the first volume to combine both
theory and practice in this area. Because self-determination is a key issue for students with
moderate and severe disabilities, this is an ideal resource for middle and secondary special
educators, school psychologists, and other school practitioners.

ideal problem solving model: Handbook of Response to Intervention Shane R. Jimerson,
Matthew K. Burns, Amanda M. VanDerHeyden, 2015-09-21 The Second Edition of this essential
handbook provides a comprehensive, updated overview of the science that informs best practices for
the implementation of response to intervention (RTI) processes within Multi-Tiered Systems of
Support (MTSS) to facilitate the academic success of all students. The volume includes insights from
leading scholars and scientist-practitioners to provide a highly usable guide to the essentials of RTI
assessment and identification as well as research-based interventions for improving students’
reading, writing, oral, and math skills. New and revised chapters explore crucial issues, define key
concepts, identify topics warranting further study, and address real-world questions regarding
implementation. Key topics include: Scientific foundations of RTI Psychometric measurement within
RTI RTI and social behavior skills The role of consultation in RTI Monitoring response to
supplemental services Using technology to facilitate RTT RTI and transition planning Lessons
learned from RTI programs around the country The Second Edition of the Handbook of Response to
Intervention is an essential resource for researchers, graduate students, and
professionals/scientist-practitioners in child and school psychology, special and general education,
social work and counseling, and educational policy and politics.

ideal problem solving model: RTI Applications, Volume 2 T. Chris Riley-Tillman, Matthew K.
Burns, Kimberly Gibbons, 2013-01-14 This book addresses a crucial aspect of sustaining a
response-to-intervention (RTI) framework in a school: selecting interventions with the greatest
likelihood of success and implementing them with integrity. Leading RTI experts explain how to
match interventions to students' proficiency levels, drawing on cutting-edge research about the
stages of learning. Effective academic and behavioral interventions for all three tiers of RTI are
described in step-by-step detail and illustrated with vivid case examples. In a large-size format with
lay-flat binding for easy photocopying, the book features more than 40 reproducible planning tools
and other helpful forms.-- Provided by publisher.

ideal problem solving model: Assessment for Intervention Rachel Brown-Chidsey, 2005-04-04
Problem-solving-based assessment has been recognized as a cornerstone of improved educational
outcomes for all children, yet until now no single resource has focused on the full range of
problem-solving-based approaches. This book fills a crucial need by bringing together leaders in the
field to review the state of the science and provide a handy primer on practice. Presented are a
conceptual framework and up-to-date tools for identifying and remediating the many environmental
factors that may contribute to academic, emotional, or behavioral difficulties. Coverage includes
problem-solving-based applications of such methods as interviews, observations, rating scales,
curriculum-based measurement, functional behavioral assessment, and published tests.

ideal problem solving model: EXPERIMENTAL PSYCHOLOGY HARDEEP KAUR SHERGILL,
2012-01-19 Focusing on the various aspects of human behaviour, the book introduces the nature and
theories of sensation, perception, learning, memory, psychophysics and other areas involved in
psychology. It also highlights the importance of cognitive processes such as thinking, reasoning and
problem-solving. Besides, the book provides essential knowledge and skills for using statistical tools
in organising and computing research data. Designed in an easy-to-understand and illustrative
manner, this book is primarily aimed at undergraduate students of psychology. The text will also
prove useful to all those students who have been introduced with this subject for the first time.

ideal problem solving model: Learning to Solve Problems David H. Jonassen, 2004-05-03
Learning to Solve Problems is a much-needed book thatdescribes models for designing interactive
learning environments tosupport how to learn and solve different kinds of problems. Using



aresearch-based approach, author David H. Jonassen?a recognizedexpert in the field?shows how to
design instruction to supportthree kinds of problems: story problems, troubleshooting, and caseand
policy analysis problems. Filled with models and job aids, thisbook describes different approaches
for representing problems tolearners and includes information about technology-based tools thatcan
help learners mentally represent problems for themselves.Jonassen also explores methods for
associating different solutionsto problems and discusses various processes for reflecting on
theproblem solving process. Learning to Solve Problems alsoincludes three methods for assessing
problem-solvingskills?performance assessment, component skills; and argumentation.

ideal problem solving model: Curriculum-based Measurement Mark R. Shinn, 1989-03-17
Developed specifically to overcome problems with traditional standardized instruments,
curriculum-based measurement (CBM) has steadily increased in educational use. These brief
assessment probes of reading, spelling, written expression, and mathematics serve to quantify
student performance as well as to enhance academic achievement. Their widening use as a means of
evaluation and ultimately of instruction, has created a corresponding need to expand the
applications of this methodology to diverse populations. This new volume addresses that need by
focusing on the broader application of CBM, providing practical new measures, as well as detailing
their use with specific student groups.

ideal problem solving model: Mathematics in Physics Education Gesche Pospiech, Marisa
Michelini, Bat-Sheva Eylon, 2019-07-02 This book is about mathematics in physics education, the
difficulties students have in learning physics, and the way in which mathematization can help to
improve physics teaching and learning. The book brings together different teaching and learning
perspectives, and addresses both fundamental considerations and practical aspects. Divided into
four parts, the book starts out with theoretical viewpoints that enlighten the interplay of physics and
mathematics also including historical developments. The second part delves into the learners’
perspective. It addresses aspects of the learning by secondary school students as well as by students
just entering university, or teacher students. Topics discussed range from problem solving over the
role of graphs to integrated mathematics and physics learning. The third part includes a broad range
of subjects from teachers’ views and knowledge, the analysis of classroom discourse and an
evaluated teaching proposal. The last part describes approaches that take up mathematization in a
broader interpretation, and includes the presentation of a model for physics teachers’ pedagogical
content knowledge (PCK) specific to the role of mathematics in physics.

ideal problem solving model: Motivation for Achievement M. Kay Alderman, 2004-05-20
First Published in 2003. Routledge is an imprint of Taylor & Francis, an informa company.

ideal problem solving model: Raising Good Teens Lesley Morgan, 2024-10-29 Parenting
teenagers can be overwhelming, as emotional turbulence, shifting relationships, and the pressures
of modern life impact both teens and their families. This book serves as a vital resource for parents
seeking to build stronger, more resilient teens while fostering healthy communication and emotional
intelligence. Raising Good Teens begins by exploring the intricacies of the teenage brain, examining
how neurological changes affect behavior, decision-making, and emotions. It dives into the science
of why teens act the way they do, providing parents with a foundational understanding of adolescent
development. From here, Raising Good Teens offers guidance on how parents can build emotional
intelligence for themselves and their teens, a crucial skill for navigating the ups and downs of
adolescence. The final chapters take a holistic approach, offering advice on preparing teens for life
after high school, celebrating milestones, and maintaining strong family bonds. This book offers a
roadmap to raising teens who are not only confident and resilient but also compassionate and
well-equipped to face the challenges of adulthood Grab your copy now

ideal problem solving model: The Psychology of Learning Science Shawn M. Glynn, Bruce K.
Britton, Russell H. Yeany, 2012-11-12 Focusing on the teaching and learning of science concepts at
the elementary and high school levels, this volume bridges the gap between state-of-the-art research
and classroom practice in science education. The contributors -- science educators, cognitive
scientists, and psychologists -- draw clear connections between theory, research, and instructional



application, with the ultimate goal of improving science teachers' effectiveness in the classroom.
Toward this end, explicit models, illustrations, and examples drawn from actual science classes are
included.

ideal problem solving model: Brilliant Employability Skills Frances Trought, 2017-03-27
What makes you stand out in the market for that great graduate job? In the competitive market for
graduate jobs, securing a good degree no longer sets you apart from other candidates - this book will
provide you with the tools and techniques to allow you to gain and communicate the range of
employability skills and behaviours that will make you stand out from the crowd and get the job that
you want. Packed full of practical, easy to understand tips to de-mystify the process of preparing
yourself for your future career - an essential read for all students starting uni! Gemma Kenyon, Head
of Careers, City Careers Service, City, University of London The most direct, to-the-point and easy to
read book on what employers are looking for in the graduates they recruit and the skills they need to
develop in order to stand out; this is a must-read for all students. Gareth Lewis, Head of Careers,
Employability and Enterprise, Coventry University London

ideal problem solving model: Multisector Insights in Healthcare, Social Sciences, Society, and
Technology Burrell, Darrell Norman, 2024-02-27 Due to a variety of global challenges in recent
times, the dissolution of traditional boundaries between academic disciplines has given rise to a
pressing need for innovative problem-solving. Complex issues affect our societies, spanning
healthcare, social sciences, organizational behavior, and technology. This shifting landscape
necessitates a comprehensive exploration into the interconnections between these diverse fields.
The book, Multisector Insights in Healthcare, Social Sciences, Society, and Technology, is an
innovative guide that seeks to examine the relationships between various fields of knowledge. It
celebrates the transformative impact of applied research and interdisciplinary collaboration as the
driving force behind overcoming the most significant challenges of our time. As the boundaries
between disciplines blur, the book takes readers on a journey through multifaceted issues at the
intersection of healthcare, social sciences, organizational behavior, and technology. Chapters within
this book unravel the complexities of healthcare ethics, global health initiatives, organizational
dynamics, and technological advancements. Through literature reviews, qualitative and quantitative
studies, and real-world case analyses, the compendium not only identifies the problems but also
offers concrete, evidence-backed solutions. This interdisciplinary approach underscores the need to
address the pressing challenges of our time, emphasizing the need for collaborative strategies to
drive positive change.

ideal problem solving model: Practical Handbook of Multi-Tiered Systems of Support
Rachel Brown-Chidsey, Rebekah Bickford, 2015-12-14 Accessible and comprehensive, this book
shows how to build a schoolwide multi-tiered system of support (MTSS) from the ground up. The
MTSS framework encompasses tiered systems such as response to intervention (RTI) and positive
behavioral interventions and supports (PBIS), and is designed to help all K-12 students succeed.
Every component of an MTSS is discussed: effective instruction, the role of school teams,
implementation in action, assessment, problem solving, and data-based decision making.
Practitioner-friendly features include reflections from experienced implementers and an extended
case study. Reproducible checklists and forms can be downloaded and printed in a convenient 8 1/2
x 11 size.

ideal problem solving model: Intelligent Tutoring Systems Barry P. Goettl, Henry M. Halff,
Carol L. Redfield, Valerie J. Shute, 2003-06-29 The first International Conference on Intelligent
Tutoring Systems (ITS) was held ten years ago in Montreal (ITS '88). It was so well received by the
international community that the organizers decided to do it again in Montreal four years later, in
1992, and then again in 1996. ITS ’'98 differs from the previous ones in that this is the first time the
conference has been held outside of Montreal, and it’s only been two years (not four) since the last
one. One interesting aspect of the ITS conferences is that they are not explicitly bound to some
organization (e.g., IEEE or AACE). Rather, the founder of these conferences, Claude Frasson, started
them as a means to congregate researchers actively involved in the ITS field and provide a forum for



presentation and debate of the most currently challenging issues. Thus the unifying theme is
science. This year’s “hot topics” differ from those in the earlier ITS conferences as they reflect ever
changing trends in ITS research. A few of the issues being examined at ITS '98 include: Web based
tutoring systems, deploying ITS in the real world, tutoring and authoring tools, architectures, and
knowledge structure and representation.

ideal problem solving model: The Psychology of Problem Solving Janet E. Davidson, Robert J.
Sternberg, 2003-06-09 Problems are a central part of human life. The Psychology of Problem Solving
organizes in one volume much of what psychologists know about problem solving and the factors
that contribute to its success or failure. There are chapters by leading experts in this field, including
Miriam Bassok, Randall Engle, Anders Ericsson, Arthur Graesser, Keith Stanovich, Norbert Schwarz,
and Barry Zimmerman, among others. The Psychology of Problem Solving is divided into four parts.
Following an introduction that reviews the nature of problems and the history and methods of the
field, Part II focuses on individual differences in, and the influence of, the abilities and skills that
humans bring to problem situations. Part III examines motivational and emotional states and
cognitive strategies that influence problem solving performance, while Part IV summarizes and
integrates the various views of problem solving proposed in the preceding chapters.
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