mcdonald's order screen practice

mcdonald's order screen practice is an essential aspect of efficient restaurant operations,
especially in fast-paced environments such as McDonald’s. This practice involves training employees
to use the digital order screens effectively to ensure accurate, speedy, and customer-friendly
service. Mastering the McDonald’s order screen system improves order accuracy, reduces wait
times, and enhances overall customer satisfaction. This article explores the core components of
McDonald’s order screen practice, including the technology behind the screens, employee training
protocols, best practices for order entry, and tips to avoid common errors. Additionally, it covers the
impact of this practice on daily operations and customer experience. By understanding these
elements, businesses can optimize their service workflows and maintain high standards in a
competitive fast-food market. The following sections provide a comprehensive overview of
McDonald’s order screen practice.

e Understanding McDonald’s Order Screen System

e Training Employees for McDonald’s Order Screen Practice
e Best Practices for Efficient Order Entry

e Common Challenges and Error Prevention

e Impact of Order Screen Practice on Customer Experience

Understanding McDonald’s Order Screen System

The McDonald’s order screen system is a sophisticated digital interface designed to streamline the
order-taking process in restaurants. This system integrates with kitchen display units (KDU), point-
of-sale (POS) terminals, and inventory management software to ensure seamless communication
across departments. The order screens display real-time menu options, modifiers, and pricing,
allowing employees to customize orders accurately and quickly. These digital screens replace
traditional handwritten or verbal order methods, reducing human error and improving operational
efficiency. The system is user-friendly but requires familiarity with its layout and functions to
maximize productivity.

Technology Behind the Order Screens

McDonald’s order screens utilize touchscreen technology with intuitive graphical user interfaces.
The system is connected to a centralized database that updates menu items, promotions, and pricing
dynamically. This connectivity enables employees to access the latest information and customize
orders based on customer preferences. The hardware is designed to withstand high-traffic
environments, featuring responsive touch capabilities and clear visual displays. Additionally, the
software includes features such as order modifiers, combo meal options, and allergen information to
help staff make informed decisions quickly.



Integration with Kitchen and Drive-Thru Systems

The order screen system is closely integrated with kitchen display systems and drive-thru
communication tools. Orders entered on the screen are instantly transmitted to the kitchen, allowing
cooks to prepare meals immediately. For drive-thru operations, the order screen facilitates efficient
order taking and payment processing, minimizing wait times. This integration ensures that order
information is consistent across all points of service, reducing mistakes and improving workflow
coordination. Employees must be adept at navigating the system to maintain this seamless chain.

Training Employees for McDonald’s Order Screen
Practice

Training is a critical component of successful McDonald’s order screen practice. Employees must
learn not only how to operate the hardware but also how to handle diverse customer requests
efficiently. Comprehensive training programs include hands-on practice, instructional materials, and
scenario-based learning to build confidence and competence. Effective training leads to fewer order
errors, faster service, and better customer interactions. McDonald’s typically employs a combination
of classroom instruction and on-the-job training to familiarize staff with the order screen system.

Key Training Modules
Employee training covers several important modules to ensure proficiency in order screen use:
e System Navigation: Learning menu layouts, screen functions, and order entry procedures.
¢ Order Customization: Using modifiers and special requests to tailor orders accurately.
e Error Handling: Identifying and correcting input mistakes promptly.
* Speed and Efficiency: Techniques to expedite order taking without sacrificing accuracy.

e Customer Service Integration: Balancing screen operation with friendly and attentive
customer interaction.

Assessment and Continuous Improvement

Beyond initial training, ongoing assessment helps monitor employee performance and identify areas
for improvement. Regular feedback sessions, refresher courses, and performance metrics encourage
staff to maintain high standards in McDonald’s order screen practice. Technology updates and menu
changes also necessitate continuous learning to keep employees current with system enhancements.
This commitment to training supports operational excellence and customer satisfaction.



Best Practices for Efficient Order Entry

Implementing best practices in McDonald’s order screen practice improves speed, accuracy, and
customer experience. Employees should adopt systematic approaches to order entry, ensuring that
each step is completed correctly and efficiently. Attention to detail when selecting menu items and
modifiers is essential to avoid delays and errors. Additionally, maintaining clear communication with
customers during the ordering process helps confirm order details and reduces misunderstandings.

Step-by-Step Order Entry Process

Following a structured process enhances order accuracy:

1. Greet the Customer: Establish rapport and clarify the order.
2. Input Main Menu Items: Select the primary food and beverage items from the digital menu.

3. Apply Modifiers: Add any special requests such as no pickles, extra cheese, or drink size
changes.

4. Confirm Order Details: Repeat the order back to the customer to ensure correctness.
5. Process Payment: Use the integrated payment system for transaction completion.

6. Transmit Order: Send the order to the kitchen or drive-thru for preparation.

Tips for Speed and Accuracy

To optimize McDonald’s order screen practice, employees should consider these tips:

e Familiarize themselves with common menu items and promotions.

e Utilize keyboard shortcuts and quick-access buttons where available.

e Maintain focus to minimize distractions during order entry.

¢ Double-check modifiers and combo meal selections before finalizing orders.

e Communicate clearly with customers, especially for complex or customized orders.

Common Challenges and Error Prevention

Despite technological advancements, challenges persist in McDonald’s order screen practice. Errors
may arise from miscommunication, unfamiliarity with the system, or high-pressure environments.



Recognizing and addressing these challenges is vital to maintaining efficient operations and
customer satisfaction. Proactive measures and error prevention strategies play a crucial role in
minimizing mistakes and streamlining workflows.

Frequent Issues Encountered

Common problems in order screen practice include:

e Incorrect order input due to hurried or inattentive entry.

Misapplication of modifiers leading to wrong meal customization.

System glitches or hardware malfunctions causing delays.

Difficulty handling peak hours resulting in overwhelmed staff.

Communication breakdowns between front counter and kitchen teams.

Strategies to Minimize Errors

To reduce errors, McDonald’s implements several strategies:

e Regular system maintenance and updates to ensure reliability.

¢ Continuous employee training focused on accuracy and system features.

e Encouraging double-checking orders with customers before finalizing.

e Implementing cross-check protocols between order takers and kitchen staff.

 Utilizing technology alerts and prompts to catch potential mistakes.

Impact of Order Screen Practice on Customer
Experience

Effective McDonald’s order screen practice directly influences the quality of customer service and
overall dining experience. Accurate and swift order processing reduces wait times and increases
customer satisfaction. The ability to customize orders seamlessly enhances the perception of
personalized service. Furthermore, a well-trained staff confident in using the order screen system
reflects professionalism and reliability, encouraging repeat business. Investing in this practice aligns
with McDonald’s commitment to delivering fast, friendly, and accurate service.



Enhancing Speed and Convenience

The order screen system expedites the ordering process by allowing employees to manage multiple
orders efficiently. This speed is particularly crucial during busy periods, such as lunch and dinner
rushes. Customers benefit from reduced lines and faster service, contributing to a positive dining
atmosphere. Drive-thru operations, in particular, experience significant improvements in throughput
due to optimized screen practice.

Improving Order Accuracy and Satisfaction

Accuracy in order taking is paramount for customer satisfaction. The McDonald’s order screen
practice minimizes errors by providing clear visual cues and comprehensive menu options. When
customers receive exactly what they ordered, their dining experience is enhanced, and the likelihood
of complaints or returns decreases. This precision builds trust and loyalty among patrons,
reinforcing McDonald’s reputation for consistent quality.

Frequently Asked Questions

What is McDonald's order screen practice?

McDonald's order screen practice refers to the standard procedures and guidelines employees follow
when using the digital ordering screens to take and process customer orders efficiently and
accurately.

Why is practicing McDonald's order screen important for
employees?

Practicing with McDonald's order screens helps employees become familiar with the interface,
speeds up order taking, reduces errors, and enhances overall customer service experience.

Are there training modules available for McDonald's order
screen practice?

Yes, McDonald's provides training modules and simulations for employees to practice using the
order screens before handling real customer orders.

How can I improve my speed on McDonald's order screen
practice?

To improve speed, employees should regularly practice navigating the menu, memorize common
order sequences, and utilize shortcuts provided by the system.



What common mistakes should be avoided during McDonald's
order screen practice?

Common mistakes include selecting wrong menu items, missing modifiers like size or extras, not
confirming orders with customers, and ignoring payment prompts.

Can McDonald's order screen practice help reduce customer
wait times?

Yes, proficient use of the order screens helps employees process orders faster and more accurately,
which can significantly reduce customer wait times.

Is McDonald's order screen interface the same in all
locations?

While the core interface is similar, there may be slight variations in McDonald's order screens
depending on the region or specific restaurant setup.

How often should McDonald's employees practice using the
order screen?

Employees should practice regularly, especially during training and when new menu items or system
updates are introduced, to maintain proficiency.

Are there any tips for handling complex orders on McDonald's
order screen?

For complex orders, employees should carefully review each customization option, double-check the
order summary before finalizing, and communicate clearly with customers to ensure accuracy.

Additional Resources

1. Mastering the McDonald's Order Screen: A Practical Guide

This book offers a comprehensive walkthrough of the McDonald's order screen interface, perfect for
new employees and trainers. It covers every feature, from selecting menu items to customizing
orders efficiently. Readers will find tips for minimizing errors and speeding up service during busy
hours.

2. Efficient Ordering at McDonald's: Screen Practice Techniques

Designed for frontline staff, this book focuses on hands-on practice with the McDonald's order
screen. It includes interactive exercises and real-life scenarios to build confidence and accuracy. The
book also explores troubleshooting common issues encountered during order entry.

3. The McDonald's Digital Ordering System: A User’s Manual
This detailed manual explains the technology behind McDonald's digital order screens. It breaks
down each screen element and explains how to navigate the system seamlessly. Ideal for employees



aiming to master the digital ordering process and improve customer satisfaction.

4. Speed and Accuracy: Improving McDonald's Order Screen Skills

Focusing on speed without sacrificing accuracy, this book presents strategies for quick data entry on
the McDonald's order screens. It includes practice drills and time management tips to help
employees handle peak hours effectively. The guide also highlights the importance of clear
communication with customers.

5. Training with McDonald's Order Screens: Best Practices for New Hires

This book serves as a training companion for new McDonald's employees, emphasizing order screen
proficiency. It features step-by-step instructions and visual aids to facilitate learning. Trainers will
appreciate the included assessment tools to track progress.

6. Customizing Orders on McDonald's Digital Kiosks

Explore the art of customizing orders using McDonald's digital kiosks and order screens in this
specialized guide. It covers how to handle special requests and dietary preferences using the
interface. The book is valuable for employees looking to enhance customer service through
personalized orders.

7. McDonald's Order Screen Troubleshooting and Support

A practical guide to identifying and resolving common issues with McDonald's order screens. This
book helps employees and support staff quickly diagnose problems to reduce downtime. It includes
FAQs, error code explanations, and step-by-step solutions.

8. Interactive Practice Workbook for McDonald's Ordering Screens

This workbook provides a variety of interactive exercises designed to simulate the McDonald's order
screen environment. Readers can practice item selection, order modifications, and payment
processing in a risk-free setting. Ideal for both individual learning and group training sessions.

9. Customer Experience and Order Screen Efficiency at McDonald's

This book explores the relationship between order screen proficiency and overall customer
satisfaction at McDonald's. It combines insights from customer feedback with practical advice for
employees. Readers will learn how mastering the order screen can lead to faster service and happier
customers.
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research labs and computer science departments and made its way into the mainstream business
environment. Artificial intelligence and machine learning are cited as the most important modern
business trends to drive success. It is used in areas ranging from banking and finance to social
media and marketing. This technology continues to provide innovative solutions to businesses of all
sizes, sectors and industries. This engaging and topical book explores a wide range of cases
illustrating how businesses use Al to boost performance, drive efficiency, analyse market
preferences and many others. Best-selling author and renowned Al expert Bernard Marr reveals how
machine learning technology is transforming the way companies conduct business. This detailed
examination provides an overview of each company, describes the specific problem and explains how
Al facilitates resolution. Each case study provides a comprehensive overview, including some
technical details as well as key learning summaries: Understand how specific business problems are
addressed by innovative machine learning methods Explore how current artificial intelligence
applications improve performance and increase efficiency in various situations Expand your
knowledge of recent Al advancements in technology Gain insight on the future of Al and its
increasing role in business and industry Artificial Intelligence in Practice: How 50 Successful
Companies Used Artificial Intelligence to Solve Problems is an insightful and informative exploration
of the transformative power of technology in 21st century commerce.

mcdonald s order screen practice: Practice-Based Innovation: Insights, Applications and
Policy Implications Helina Melkas, Vesa Harmaakorpi, 2011-10-06 The book describes and analyses
the new environment for innovation, it does this with an emphasis on yet uncharted regions within
the field of practice-based innovation, coming up with guidelines for innovation policy measures
needed in order to realise this. While it focuses on these policies it also takes into account
multi-actor innovation processes, user-driven innovation, related variety and many other aspects;
aspects such as, just to name a few: communicating creative processes and distributing
practice-based innovation; then there is creativity itself, encompassing new fields of knowledge and
expertise. The authors go on to describe value networks, showing how to make practice-based
innovations, explaining innovation diffusion and absorptive capacity. The book presents new insights
as well as the latest research related to the frequently used term innovation. Definitions are put
forward, giving, by way of examples, a detailed description of concepts we draw upon when using
these. Innovation as a concept is constantly being subdivided into increasingly finer distinctions,
which, in turn, determine the discourse. The book takes a close look at these, further taking into
account the challenges as well as the opportunities inherent in developing practice-based innovation
procedures and policies of global importance, never losing sight of advancing long-term
effectiveness.

mcdonald s order screen practice: InfoWorld , 1999-08-09 InfoWorld is targeted to Senior IT
professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates
people, companies, and projects.

mcdonald s order screen practice: Ambient Stories in Practice and Research Amy Spencer,
2024-11-14 From a range of academic and practice-led perspectives, this book explores how a
combination of place-based writing and location-based technologies are producing new kinds of
experimental ambient literary experience. In so doing, it unpacks how situated literary experiences
delivered through text, audio and sensor-based delivery offer distinctive new forms of reading and
listening and lay the ground for a new poetics of situated writing practices. Exploring an
experimental, practice-based approach to digital literary forms and its emerging poetics, this book
critically examines the ecology of ambient literature from a range of perspectives, including
researchers and practitioners working in the fields of digital writing, sonics, visual art, performance,
literary studies, creative writing and computer science. Essays look towards the emerging field of
ambient literature, drawing on contributors' own background and interests. Contributors study
topics ranging from ecological and climatic challenges through critical and creative cartographies to
understanding the metaphorical work of 'ambient' as a form embedded in the social, technological
and literary. Including practice-based essays from writers, artists and practitioners on the use of



data to write poetry and the position of the writer as maker, this book's combination of practice-led
approaches and interdisciplinary research makes it a valuable and varied contribution to the field of
digital writing.

mcdonald s order screen practice: Ecocinema Theory and Practice Stephen Rust, Salma
Monani, Sean Cubitt, 2013 This is an anthology that offers a comprehensive introduction to the
rapidly growing field of eco-film criticism, a branch of critical scholarship that investigates cinema's
intersections with environmental understandings.

mcdonald s order screen practice: Theory and Practice from a Cognitive Perspective Renia
Lopez-Ozieblo, 2023-08-22 This book is intended as a theoretical and practical resource for both new
and experienced teachers of a second language. It integrates some of the ideas from cognitive
linguistics into existing classroom approaches for teaching English as a second language through a
series of lesson plans developed by teachers of English from Mainland China and Hong Kong. The
lesson plans provide step-by-step instructions for teachers, including resources and an explanation
of the theories underpinning each step. These plans, many of which are integrated into specific
English as a foreign language textbook units, encourage teachers to be creative by adding or
adapting the material they have in order to engage their students. Although the main audience is
English teachers, the theoretical principles covered are applicable to teachers of any foreign
language and the practical examples, provided in the lesson plans, can be easily modified to teach
other languages as well. Similarly, it is not just for teachers working in Chinese contexts but for
anyone interested in embodied cognition as a teaching approach. I intend these pages to serve as a
companion for teachers to reflect on their existing practices, to provide new ideas and to make them
aware of the many factors affecting learning.

mcdonald s order screen practice: The Shape of Actions Harry M. Collins, Martin Kusch,
1998 What can humans do? What can machines do? How do humans delegate actions to machines?
In this text, Harry Collins and Martin Kush combine insights from sociology and philosophy to
provide an answer to these questions.

mcdonald s order screen practice: Why Teaching Matters Paul Farber, Dini Metro-Roland,
2020-02-20 Why Teaching Matters is an introductory guide to core elements of teaching, getting to
the heart of what teaching is, and why it matters. Paul Farber and Dini Metro-Roland introduce the
following 8 elements which encompass the many issues, themes and social complexities of teaching:
- Conveying Care - Enacting Authority - Cultivating Virtue - Interpreting Subject matter - Rendering
Judgment - Articulating Purpose - Establishing a Sense of Place - Engaging Presence The focus on
the elements of practice frames discussion of teaching as an essential human activity and highlights
the kinds of significant issues that teachers face, including technology, social inequality, and the
management and evaluation of their work. As a philosophical guide, it introduces and draws upon a
range of thinkers, including Nel Noddings, Hannah Arendt, Hans-Georg Gadamer, Danielle Allen,
and James Baldwin whose work informs a deeper understanding of teaching. The theoretical
discussions are grounded with examples and anecdotes from the classroom so that theory is always
connected with practice, and questions for further inquiry appear at the end of each chapter.
Intended for students of education and for new and experienced teachers alike, as well as anyone
interested in the impact of teaching, Why Teaching Matters explores the inherent complexity and
challenges of teaching, offering a comprehensive account of the many ways in which teaching
matters.

mcdonald s order screen practice: Routledge Handbook of Sport and Social Media Andrew C.
Billings, Marie Hardin, 2025-04-23 This handbook takes an in-depth look at the transformative
impact of social media on sport. With broader and deeper coverage than any previous book on this
topic, the handbook explores how sports media is co-created and curated, collectively, at the
individual, group and organisational level, and considers the implications for the ways in which
sports media, through social media, infiltrates our lives and influences local and global culture.
Exploring key concepts and presenting original case studies, the book features work by
world-leading international sports media scholars. It discusses the theoretical lenses through which




we can understand social media and sport, from political economy and cultural dynamics to business
and management, and explains the significance of global social media platforms. The book then
presents a multi-level exploration of sport and social media, including social media use by fans,
athletes, teams, leagues and media organisations. Offering important new insight into a technology
that now sits at the centre of our social and economic lives, this book is important reading for any
researcher, student, practitioner or policymaker with an interest in sport media, sport business,
sport cultures, digital media technologies, digital business, or the broader relationships between
sport, media and wider society.

mcdonald s order screen practice: Working Mother , 2002-10 The magazine that helps career
moms balance their personal and professional lives.

mcdonald s order screen practice: Can We Zoom into God? Andrew Hemingway,
2023-10-19 When Zoom worship emerged in Britain during the COVID lockdown of 2020, Christians
quickly turned to an art form, a form of theater, to deliver their worship. It was a quest for
immanence, the very thing the Reformation dealt with by the elevation of transcendence. What an
intriguing thought: Could John Calvin with his dictum regarding piety have practiced Zoom worship?
Served as he was with the principle that the finite cannot contain the infinite, we must admit it looks
very unlikely! At least in this Calvin saw eye-to-eye with Erasmus, but what of Luther? He may have
been a comfortable Zoom worshiper, with his views that Religious artworks are neither here nor
there and We may have them or not as we please. Little did the church realize that it would be a step
back into the past, because what you permit you promote. The desire to use images was much more
sinister than in Medieval times, as these were now images of ourselves! Regardless of the age, the
image reigns supreme. What had caused the demise? Was it bereavement? It could not be
bereavement of God; rather, it was the loss of the social, the bereavement of one another. The need
for one-anothering had forced the hand of Christians to turn to a practice completely untested. Zoom
worship was born--the genie is out, and will never go back in. But in the face of the now-acceptable
force of contemporary narcissism, who cares?

mcdonald s order screen practice: Strategic Staffing Jean Phillips, 2019-01-15 Formerly
published by Chicago Business Press, now published by Sage Strategic Staffing, 4e prepares all
current and future managers to take a strategic and modern approach to the identification,
attraction, selection, deployment, and retention of talent. Organizations increasingly realize that
their employees are the key to executing their business strategies, and the current competition for
talent has made the identification and attraction of high-performing employees essential for
companies to succeed in their marketplaces. The right employees give their organization a
competitive advantage that sets it apart and drives its performance. In today’s business
environment, a company’s ability to execute its strategy and maintain its competitive edge depends
even more on the quality of its employees. And the quality of a company’s employees is directly
affected by the quality of its recruiting and staffing systems. Because hiring managers are involved
in the staffing process, hiring managers and human resources (HR) professionals need to be familiar
with strategic staffing techniques. Over the past 10 years, advancing technology and the increased
application of data analytics have changed the practices of sourcing, recruiting, and staffing.
Strategic Staffing 4e is grounded in research, communicates practical and modern staffing concepts
and the role of staffing in organizational performance, and is engaging to read. The new edition
contains updates to many sections on the roles of technology and analytics and adds more focus to
the discussion of ethics that was added to the fourth edition. New research findings were also
incorporated, and many company examples were updated. The fifth edition of Strategic Staffing
continues to present up-to-date staffing theories and practices in an interesting, engaging, and
easy-to-read format.

mcdonald s order screen practice: Teaching Early Years Donna Pendergast, Susanne Garvis,
2023-06-12 Edited by Donna Pendergast and Susanne Garvis, this new edition of Teaching Early
Years provides a comprehensive overview of and introduction to educating children from birth to
eight years. Structured around the key priorities for early childhood education and care -



curriculum, pedagogy, and assessment - this book supports readers to develop and enhance their
knowledge and understanding of the essential theory, scholarship, and practical applications. This
second edition has been thoroughly revised to reflect the significant innovation and development
across the sector, ensuring that coverage of content, the latest research, and references to curricula
and professional standards are up to date and relevant to today’s pre- and in-service educators. The
new edition includes a greater focus on a number of areas compared to the first edition, including:
Sustainability education Health and nutrition Innovative and age-appropriate pedagogies Increased
coverage of Aboriginal and Torres Strait Islander perspectives New understandings of the early
years learner. Each chapter provides case studies, examples from practice, chapter summaries and
reflection questions, encouraging the reader to engage more deeply with the key concepts and
learning points. Bringing together leading scholars and practitioners, Teaching Early Years provides
the specialist knowledge and preparation required for early years educators, in all learning
environments, to deliver exceptional education and care to all children in the early years.

mcdonald s order screen practice: InfoWorld , 1999-09-20 InfoWorld is targeted to Senior IT
professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates
people, companies, and projects.

mcdonald s order screen practice: Bin Laden Adam Robinson, 2002 Tracing his life from his
birth in 1957, this biography of Osama Bin Laden places the development of his beliefs and activities
within the context of the vortex of politics swirling around Saudi Arabia, Sudan, Afghanistan and
other areas of the Islamic world. Journalist Robinson details his student days in Lebanon, his
relationship with his large family and the family business, and his efforts to build a large
organization capable of striking against his enemies. Annotation copyrighted by Book News, Inc.,
Portland, OR

mcdonald s order screen practice: Consuming Football in Late Modern Life Kevin Dixon,
2016-05-23 Consuming Football in Late Modern Life explores the phenomenon of football (soccer)
fandom as consumption in the age of late modernity. By centralising fandom within the sociology of
consumption, the book examines how this phenomenon equates to a fluid series of consumption
activities that are practiced in the course of everyday life. In turn, the work departs from much of
the existing literature that features exceptional properties of fanatical fans, in order to emphasise
the position that seemingly trivial acts of consumption can have a profound influence on the
construction, maintenance and evolution of football fandom cultures. Containing up to date research
findings derived from a programme of interviews with a sample of football fans, Kevin Dixon
examines the social, emotional, economic and technological implications of consumption as fans
participate in and respond to the demands of consumer life.
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mcdonald s order screen practice: Information Literacy Beyond Library 2.0 Peter

Godwin, Jo Parker, 2012-03-23 This book offers practical strategies for all library and information
practitioners and policy makers with responsibility for developing and delivering information literacy
programmes to their users. This new book picks up where the best-selling Information Literacy
meets Library 2.0 left off. In the last three years the information environment has changed
dramatically, becoming increasingly dominated by the social and the mobile. This new book asks
where we are now, what is the same and what has changed, and, most crucially, how do we as
information professionals respond to the new information literacy and become a central part of the
revolution itself? The book is divided into three distinct sections. Part 1 explores the most recent
trends in technology, consumption and literacy, while Part 2 is a resource bank of international case
studies that demonstrate the key trends and their effect on information literacy and offer innovative
ideas to put into practice. Part 3 assesses the impact of these changes on librarians and what skills
and knowledge they must acquire to evolve alongside their users. Some of the key topics covered
are: * the evolution of ‘online’ into the social web as mainstream ¢ the use of social media tools in




information literacy ¢ the impact of mobile devices on information literacy delivery ¢ shifting
literacies, such as metaliteracy, transliteracy and media literacy, and their effect on information
literacy. Readership: This is essential reading for all library and information practitioners and policy
makers with responsibility for developing and delivering information literacy programmes to their
users. It will also be of great interest to students of library and information studies particularly for
modules relating to literacy, information behaviour and digital technologies.

mcdonald s order screen practice: Beyond Powerful Radio Valerie Geller, 2011 The contents
of this book cover tools, storytelling and voice, news, working across multi-platforms, marketing
content, making money, understanding the audience, and Internet broadcasting.

mcdonald s order screen practice: Indonesian Cinema after the New Order Thomas Barker,
2019-09-16 In Indonesian Cinema after the New Order: Going Mainstream, Thomas Barker presents
the first systematic and most comprehensive history of contemporary Indonesian cinema. The book
focuses on a 20-year period of great upheaval from modest, indie beginnings, through mainstream
appeal, to international recognition. More than a simple narrative, Barker contributes to cultural
studies and sociological research by defining the three stages of an industry moving from state
administration; through needing to succeed in local pop culture, specifically succeeding with
Indonesian youth, to remain financially viable; until it finally realizes international recognition as an
art form. This “going mainstream” paradigm reaches far beyond film history and forms a
methodology for understanding the market in which all cultural industries operate, where the
citizen-consumer (not the state) becomes sovereign. Indonesia presents a particularly interesting
case because “going mainstream” has increasingly meant catering to the demands of new Islamic
piety movements. It has also meant working with a new Ministry of Tourism and Creative Economy,
established in 2011. Rather than a simplified creative world many hoped for, Indonesian filmmaking
now navigates a new complex of challenges different to those faced before 1998. Barker sees this
industry as a microcosm of the entire country: democratic yet burdened by authoritarian legacies,
creative yet culturally contested, international yet domestically shaped. “This is a significant piece of
scholarly contribution informed by an extensive range of interviews with industry insiders. This
volume is particularly welcome given the dearth of English-language publications on Indonesian
cinema in the last two decades. I have no doubt that the book will be extensively used in any future
work on national cinema, not just in Indonesia, but Southeast Asia more widely.” —Krishna Sen,
University of Western Australia “Indonesian Cinema after the New Order is a marvelously
entertaining and important contribution to the study of Indonesian cinema, youth culture, and media
worlds in a global context. In fact, I would consider it the best book I have seen on the subject of the
Indonesian film industry.” —Mary Steedly, Harvard University
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