MB FINANCIAL BANK NA CHICAGO

MB FINANCIAL BANK NA CHICAGO IS A PROMINENT FINANCIAL INSTITUTION KNOWN FOR ITS COMPREHENSIVE BANKING SERVICES
TAILORED TO INDIVIDUALS, BUSINESSES, AND COMMUNITY ORGANIZATIONS. AS A KEY PLAYER IN THE CHICAGO BANKING
LANDSCAPE, MB FINANCIAL BANK NA OFFERS A ROBUST PORTFOLIO OF PRODUCTS INCLUDING PERSONAL BANKING, BUSINESS
LOANS, WEALTH MANAGEMENT, AND DIGITAL BANKING SOLUTIONS. THIS ARTICLE EXPLORES THE HISTORY, SERVICES, AND
COMMUNITY INVOLVEMENT OF MB FINANCIAL BANK NA CHICAGO, HIGHLIGHTING ITS ROLE IN SUPPORTING THE ECONOMIC GROWTH
OF THE REGION. THE INFORMATION PRESENTED WILL PROVIDE A DETAILED OVERVIEW OF THE BANK’S OFFERINGS AND STRATEGIC
INITIATIVES, ENSURING POTENTIAL CUSTOMERS AND STAKEHOLDERS UNDERSTAND ITS VALUE PROPOSITION CLEARLY. FoLLowING
THIS INTRODUCTION, A STRUCTURED TABLE OF CONTENTS WILL GUIDE READERS THROUGH THE MAIN SECTIONS OF THE ARTICLE.
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o COMMUNITY ENGAGEMENT AND CORPORATE RESPONSIBILITY

DIGITAL BANKING AND TECHNOLOGY

CUSTOMER EXPERIENCE AND ACCESSIBILITY

Overview ofF MB FINANCIAL BANk NA CHICAGO

MB FINANCIAL BANK NA CHICAGO HAS ESTABLISHED ITSELF AS A TRUSTED REGIONAL BANK WITH DEEP ROOTS IN THE CHICAGO
METROPOLITAN AREA. FOUNDED TO SERVE THE FINANCIAL NEEDS OF LOCAL COMMUNITIES, THE BANK HAS GROWN ITS PRESENCE
THROUGH STRATEGIC EXPANSIONS AND ACQUISITIONS. |T OPERATES UNDER A NATIONAL CHARTER (NA), ALLOWING IT TO
PROVIDE SERVICES ACROSS STATE LINES WHILE MAINTAINING ITS FOCUS ON CHICAGO AND SURROUNDING MARKETS. THE
INSTITUTION IS RECOGNIZED FOR ITS COMMITMENT TO PERSONALIZED BANKING AND RELATIONSHIP-DRIVEN SERVICE MODELS,
DIFFERENTIATING ITSELF FROM LARGER NATIONAL BANKS.

HisTorY AND GROWTH

THE ORIGINS OF MB FINANCIAL BANK NA CHICAGO TRACE BACK SEVERAL DECADES, WITH A FOCUS ON DELIVERING TAILORED
FINANCIAL SOLUTIONS TO INDIVIDUALS AND BUSINESSES. OVER THE YEARS, THE BANK EXPANDED ITS FOOTPRINT THROUGH
ORGANIC GROWTH AND STRATEGIC MERGERS, ENHANCING ITS PRODUCT OFFERINGS AND CUSTOMER BASE. THIS GROWTH ENABLED
MB FINANCIAL BANK NA TO BECOME A SIGNIFICANT PLAYER IN CHICAGO’S FINANCIAL ECOSYSTEM, SUPPORTING LOCAL
ECONOMIC DEVELOPMENT AND FOSTERING LONG-TERM CLIENT RELATIONSHIPS.

MARKET PosITION

MB FINaNCIAL BANK NA CHICAGO HOLDS A COMPETITIVE POSITION WITHIN THE REGIONAL BANKING SECTOR, KNOWN FOR ITS
STABILITY AND CUSTOMER-CENTRIC APPROACH. |T CATERS TO A DIVERSE CLIENTELE INCLUDING RETAIL CUSTOMERS, SMALL TO
MEDIUM ENTERPRISES (SMES), AND LARGE CORPORATIONS. THE BANK’S MARKET STRATEGY EMPHASIZES PERSONALIZED SERVICE,
COMMUNITY INVOLVEMENT, AND INNOVATIVE BANKING SOLUTIONS, WHICH CONTRIBUTE TO ITS SUSTAINED REPUTATION AS A
RELIABLE FINANCIAL PARTNER IN THE CHICAGO AREA.



BANKING SERVICES OFFERED

MB FINANCIAL BANK NA CHICAGO PROVIDES A WIDE RANGE OF BANKING PRODUCTS DESIGNED TO MEET THE VARYING NEEDS OF
ITS CUSTOMERS. FROM FUNDAMENTAL CHECKING AND SAVINGS ACCOUNTS TO SPECIALIZED LENDING AND INVESTMENT SERVICES,
THE BANK OFFERS COMPREHENSIVE FINANCIAL SOLUTIONS UNDER ONE ROOF. THESE SERVICES ARE SUPPORTED BY EXPERIENCED
BANKING PROFESSIONALS WHO ASSIST CLIENTS IN ACHIEVING THEIR FINANCIAL GOALS.

PERSONAL BANKING

For INDIVIDUAL cUSTOMERS, MB FINANCIAL BANK NA CHICAGO DELIVERS ESSENTIAL PERSONAL BANKING SERVICES INCLUDING:

® CHECKING AND SAVINGS ACCOUNTS WITH COMPETITIVE INTEREST RATES
® MORTGAGE AND HOME EQUITY LOANS

® PERSONAL LOANS AND LINES OF CREDIT

o CREDIT CARDS WITH REWARDS PROGRAMS

® [NVESTMENT AND RETIREMENT PLANNING

THESE OFFERINGS ARE DESIGNED TO PROVIDE FLEXIBILITY, CONVENIENCE, AND GROWTH OPPORTUNITIES FOR PERSONAL FINANCES.

\WEALTH MANAGEMENT

THE BANK’S WEALTH MANAGEMENT DIVISION CATERS TO HIGH-NET-WORTH CLIENTS SEEKING TAILORED INVESTMENT STRATEGIES,
TRUST SERVICES, AND ESTATE PLANNING. MB FINANCIAL BANK NA CHICAGO EMPLOYS FINANCIAL ADVISORS WHO WORK
CLOSELY WITH CLIENTS TO DEVELOP CUSTOMIZED WEALTH PRESERVATION AND GROWTH PLANS ALIGNED WITH THEIR LONG-TERM
OBJECTIVES.

BUSINESS BANKING SOLUTIONS

MB FINANCIAL BANK NA CHICAGO IS HIGHLY REGARDED FOR ITS EXTENSIVE BUSINESS BANKING SERVICES, SUPPORTING
ENTREPRENEURS, STARTUPS, AND ESTABLISHED COMPANIES ALIKE. THE BANK PROVIDES FINANCIAL PRODUCTS THAT ENABLE
BUSINESSES TO MANAGE CASH FLOW, FINANCE OPERATIONS, AND EXPAND THEIR MARKET REACH.

CoMMERCIAL LENDING

THE BANK OFFERS A VARIETY OF COMMERCIAL LENDING OPTIONS TO MEET BUSINESS CAPITAL REQUIREMENTS, INCLUDING:

® TERM LOANS FOR EQUIPMENT AND EXPANSION
® |_INES OF CREDIT FOR WORKING CAPITAL MANAGEMENT

e COMMERCIAL REAL ESTATE FINANCING

SBA LOANS FOR SMALL BUSINESS GROW TH

AGRICULTURAL AND SPECIALIZED INDUSTRY LOANS



THESE LENDING PRODUCTS ARE DESIGNED TO BE FLEXIBLE AND COMPETITIVE, HELPING BUSINESSES SECURE THE FUNDS NEEDED FOR
SUSTAINABLE DEVELOPMENT.

CAsH MANAGEMENT SERVICES

To STREAMLINE FINANCIAL OPERATIONS, MB FINANCIAL BANk NA CHICAGO PROVIDES CASH MANAGEMENT SOLUTIONS SUCH AS
ACH SERVICES, REMOTE DEPOSIT CAPTURE, AND FRAUD PREVENTION TOOLS. THESE SERVICES HELP BUSINESSES OPTIMIZE
LIQUIDITY AND ENHANCE OPERATIONAL EFFICIENCY.

CoMMUNITY ENGAGEMENT AND CORPORATE RESPONSIBILITY

MB FINANCIAL BANK NA CHICAGO DEMONSTRATES A STRONG COMMITMENT TO CORPORATE SOCIAL RESPONSIBILITY, ACTIVELY
PARTICIPATING IN COMMUNITY DEVELOPMENT INITIATIVES AND CHARITABLE ACTIVITIES. THE BANK RECOGNIZES THE IMPORTANCE
OF SUPPORTING LOCAL NEIGHBORHOODS AND FOSTERING ECONOMIC EMPOWERMENT.

CoMMUNITY DEVELOPMENT PROGRAMS

THE BANK INVESTS IN PROGRAMS AIMED AT IMPROVING AFFORDABLE HOUSING, SMALL BUSINESS DEVELOPMENT, AND FINANCIAL
EDUCATION. THESE INITIATIVES INCLUDE PARTNERSHIPS WITH NONPROFIT ORGANIZATIONS AND LOCAL GOVERNMENT AGENCIES TO
ADDRESS COMMUNITY NEEDS EFFECTIVELY.

SUSTAINABILITY AND ETHICAL BANKING

MB FINANCIAL BANK NA CHICAGO INCORPORATES SUSTAINABLE BANKING PRACTICES, EMPHASIZING ETHICAL LENDING AND
RESPONSIBLE INVESTMENT. THE BANK PROMOTES ENVIRONMENTAL STEWARDSHIP AND SUPPORTS PROJECTS THAT CONTRIBUTE TO
LONG-TERM COMMUNITY RESILIENCE.

DiGITAL BANKING AND TECHNOLOGY

IN RESPONSE TO EVOLVING CUSTOMER PREFERENCES, MB FINANCIAL BANk NA CHICAGO HAS INTEGRATED ADVANCED DIGITAL
BANKING TECHNOLOGIES. THESE TOOLS PROVIDE CONVENIENT AND SECURE ACCESS TO BANKING SERVICES ANYTIME AND
ANY WHERE.

ONLINE AND MOBILE BANKING

CUSTOMERS BENEFIT FROM A ROBUST ONLINE PLATFORM AND MOBILE APP THAT FACILITATE ACCOUNT MANAGEMENT, FUND
TRANSFERS, BILL PAYMENTS, AND MOBILE CHECK DEPOSITS. THE BANK PRIORITIZES SECURITY FEATURES SUCH AS MULTI-FACTOR
AUTHENTICATION AND ENCRYPTION TO PROTECT USER DATA.

INNOVATIONS IN BANKING TECHNOLOGY

MB FINANCIAL BANK NA CHICAGO CONTINUOUSLY INVESTS IN CUTTING-EDGE TECHNOLOGY, INCLUDING Al-POWERED CUSTOMER
SERVICE CHATBOTS, PERSONALIZED FINANCIAL INSIGHTS, AND SEAMLESS INTEGRATION WITH THIRD-PARTY FINANCIAL APPS.
THESE INNOVATIONS ENHANCE THE OVERALL BANKING EXPERIENCE AND SUPPORT CLIENT FINANCIAL WELLNESS.



CUSTOMER EXPERIENCE AND ACCESSIBILITY

DELIVERING EXCEPTIONAL CUSTOMER SERVICE IS A CORNERSTONE OF MB FINANCIAL BANKk NA CHICAGO’S OPERATIONAL
PHILOSOPHY. THE BANK ENSURES THAT CLIENTS RECEIVE PERSONALIZED ATTENTION AND SUPPORT THROUGH VARIOUS CHANNELS.

BRANCH NETWORK AND ACCESSIBILITY

W/ITH MULTIPLE BRANCHES STRATEGICALLY LOCATED THROUGHOUT CHICAGO AND ITS SUBURBS, MB FiNnaNCIAL BAnk NA
PROVIDES CONVENIENT ACCESS TO IN-PERSON BANKING. THE BANK’S LOCATIONS ARE DESIGNED TO ACCOMMODATE DIVERSE
CUSTOMER NEEDS, INCLUDING EXTENDED HOURS AND DEDICATED BUSINESS BANKING CENTERS.

CUSTOMER SUPPORT SERVICES

IN ADDITION TO BRANCH SUPPORT, MB FINANCIAL BANK NA CHICAGO OFFERS COMPREHENSIVE CUSTOMER SERVICE VIA PHONE,
EMAIL, AND LIVE CHAT. THE BANK’S KNOWLEDGEABLE REPRESENTATIVES ASSIST WITH ACCOUNT INQUIRIES, PRODUCT
INFORMATION, AND PROBLEM RESOLUTION EFFICIENTLY.

1. PERSONALIZED BANKING SERVICES

2. COMPREHENSIVE BUSINESS SOLUTIONS
3. CoMMUNITY-FOCUSED INITIATIVES

4. AbVANCED DIGITAL PLATFORMS

5. AccessiBLE CUSTOMER SUPPORT

FREQUENTLY AskeD QUESTIONS

WHAT SERVICES DOES MB FINANCIAL BANK NA CHICAGO OFFER?

MB FINANCIAL BANK NA CHICAGO OFFERS A WIDE RANGE OF BANKING SERVICES INCLUDING PERSONAL AND BUSINESS CHECKING
AND SAVINGS ACCOUNTS, LOANS, MORTGAGES, CREDIT CARDS, AND WEALTH MANAGEMENT SOLUTIONS.

Is MB FINANCIAL BANK NA CHICAGO STILL OPERATING INDEPENDENTLY?

MB FINANCIAL BANK NA WAS ACQUIRED BY FIFTH THIRD BANK IN 2019, SO IT NO LONGER OPERATES INDEPENDENTLY AND ITS
SERVICES HAVE BEEN INTEGRATED UNDER THE FIFTH THIRD BANK BRAND.

\X/HERE IS THE MAIN BRANCH OF MB FINANCIAL BANK NA LOCATED IN CHICAGO?

BEFORE ITS ACQUISITION, MB FINANCIAL BANK'S HEADQUARTERS WAS LOCATED AT 6111 N RIVER RD, ROSEMONT, ILLINOIS,
NEAR CHICAGO, SERVING MULTIPLE BRANCHES ACROSS THE CHICAGO METROPOLITAN AREA.

How cAN | OPEN A BUSINESS ACCOUNT WITH MB FINANCIAL BANK NA CHICAGO?

To OPEN A BUSINESS ACCOUNT WITH MB FINANCIAL BANk NA IN CHICAGO, YOU WOULD TYPICALLY NEED TO VISIT A BRANCH
OR APPLY ONLINE (NOW THROUGH FIFTH THIRD BANK) WITH YOUR BUSINESS DOCUMENTATION, IDENTIFICATION, AND INITIAL
DEPOSIT.



\WHAT ARE THE CUSTOMER SERVICE OPTIONS FOR MB FINANCIAL BANKk NA CUSTOMERS
IN CHICAGO?

CUSTOMERS CAN ACCESS CUSTOMER SERVICE VIA PHONE, ONLINE BANKING SUPPORT, AND IN-BRANCH ASSISTANCE AT FORMER
MB FINANCIAL BANK LOCATIONS, NOW MANAGED BY FIFTH THIRD BANK.

Does MB FINANCIAL BANK NA CHICAGO OFFER ONLINE AND MOBILE BANKING?

YEes, MB FINANCIAL BANK NA OFFERED ONLINE AND MOBILE BANKING SERVICES, WHICH HAVE SINCE BEEN TRANSITIONED TO FIFTH
THIRD BANK'S DIGITAL PLATFORMS FOLLOWING THE ACQUISITION.

\WHAT TYPES OF LOANS WERE AVAILABLE AT MB FINANCIAL BANk NA CHicAGoO?

MB FINANCIAL BANK NA CHICAGO PROVIDED VARIOUS LOANS INCLUDING PERSONAL LOANS, BUSINESS LOANS, COMMERCIAL REAL
ESTATE LOANS, AND MORTGAGE LENDING PRIOR TO ITS INTEGRATION WITH FIFTH THIRD BANK.

ARE THERE ANY ATM LocATIONS FOrR MB FINANCIAL BANk NA IN CHICcAGO?

ForMER MB FINANCIAL BANK ATMS ARE NOW PART OF THE FIFTH THIRD BANK NETWORK, WITH NUMEROUS ATM LOCATIONS
THROUGHOUT CHICAGO AND SURROUNDING AREAS FOR CONVENIENT ACCESS.

How pib THE AcQUISITION oF MB FINANCIAL BANk NA AFFECT ITS CHICAGO
CUSTOMERS?

THE ACQUISITION BY FIFTH THIRD BANK EXPANDED SERVICES AND BRANCH ACCESS FOR MB FINANCIAL BANK NA CUSTOMERS IN
CHICAGO, WITH ACCOUNT TRANSITIONS AND ENHANCED DIGITAL BANKING FEATURES.

\WHAT IS THE HISTORY oF MB FINANCIAL BANKk NA IN CHICAGO?

MB FINANCIAL BANK NA wWAS FOUNDED IN 1911 AND GREW TO BECOME A PROMINENT REGIONAL BANK HEADQUARTERED NEAR
CHICAGO, SERVING INDIVIDUALS AND BUSINESSES UNTIL ITS ACQUISITION BY FIFTH THIRD BAank IN 2019.

ADDITIONAL RESOURCES

1. MB FiNnaNCIAL BANk NA: A CHICAGO LEGACY

THIS BOOK DELVES INTO THE HISTORY AND GROWTH OF MB FINANCIAL BANK NA, TRACING ITS ROOTS IN CHICAGO'S BANKING
INDUSTRY. |T HIGHLIGHTS THE BANK'S STRATEGIC DECISIONS, COMMUNITY INVOLVEMENT, AND PIVOTAL MOMENTS THAT SHAPED
ITS IDENTITY. READERS GAIN INSIGHT INTO HOW MB FINANCIAL CONTRIBUTED TO THE ECONOMIC DEVELOPMENT OF CHICAGO AND
THE MIDWEST.

2. BANKING IN THE WinDy CiTY: THE Rise oF MB FINANCIAL

EXPLORE THE EVOLUTION OF BANKING IN CHICAGO THROUGH THE LENS OF MB FINANCIAL BANK NA. THE BOOK COVERS THE
CHALLENGES AND OPPORTUNITIES FACED BY REGIONAL BANKS IN A COMPETITIVE MARKET. |T ALSO EXAMINES MB FINANCIAL'S
INNOVATIVE APPROACHES TO CUSTOMER SERVICE AND FINANCIAL PRODUCTS.

3. CoMMUNITY BANKING AND MB FINANCIAL 'S CHICAGO FOOTPRINT

THIS TITLE FOCUSES ON MB FINANCIAL BANK'S COMMITMENT TO COMMUNITY BANKING AND ITS IMPACT ON LOCAL BUSINESSES
AND NEIGHBORHOODS IN CHICAGO. |T DISCUSSES THE BANK'S EFFORTS IN SUPPORTING SMALL BUSINESSES AND FOSTERING
ECONOMIC INCLUSION. THE BOOK PROVIDES CASE STUDIES AND TESTIMONIALS FROM CLIENTS AND COMMUNITY LEADERS.

4. MB FINANCIAL BANk NA: NAVIGATING FINANCIAL CRISES IN CHICAGO

A DETAILED ACCOUNT OF HOW MB FINANCIAL BANK NA MANAGED ECONOMIC DOWNTURNS AND FINANCIAL CRISES,
PARTICULARLY IN THE CHICAGO REGION. THE BOOK ANALYZES THE BANK’S RISK MANAGEMENT STRATEGIES AND RESILIENCE DURING
TURBULENT TIMES. |T OFFERS LESSONS ON STABILITY AND ADAPTABILITY IN THE BANKING SECTOR.



5. INNOVATIONS IN BANKING: MB FINANCIAL'S CHICAGO STORY

DISCOVER THE TECHNOLOGICAL ADVANCEMENTS AND INNOVATIVE BANKING SOLUTIONS INTRODUCED BY MB FINANCIAL BANK NA.
THIS BOOK HIGHLIGHTS THE BANK’S ROLE IN DIGITAL TRANSFORMATION WITHIN CHICAGO’S FINANCIAL INDUSTRY. |T ALSO LOOKS
AT HOW MB FINANCIAL BALANCED TRADITION WITH MODERNIZATION.

6. THE MERGER AND ACQUISITION JOURNEY OF MB FINANCIAL BAnk NA

THIS BOOK PROVIDES AN IN-DEPTH LOOK AT MB FINANCIAL BANK NA’S MERGERS AND ACQUISITIONS, INCLUDING ITS EVENTUAL
INTEGRATION WITH LARGER BANKING ENTITIES. |T EXPLORES THE STRATEGIC RATIONALE BEHIND THESE MOVES AND THEIR IMPACT
ON CHICAGO’S BANKING LANDSCAPE. THE NARRATIVE OFFERS INSIGHTS INTO CONSOLIDATION TRENDS IN REGIONAL BANKING.

7. MB FiNaNCIAL BANk NA's LeaDERsHIP AND CorPORATE CULTURE IN CHICAGO

FOCUSING ON THE LEADERSHIP STYLES AND CORPORATE CULTURE AT MB FINANCIAL BANK NA | THIS BOOK EXAMINES HOW
INTERNAL VALUES SHAPED THE BANK’S SUCCESS. |T HIGHLIGHTS KEY EXECUTIVES AND THEIR VISION FOR GROWTH AND
COMMUNITY ENGAGEMENT. THE TEXT ALSO DISCUSSES EMPLOYEE RELATIONS AND CORPORATE RESPONSIBILITY INITIATIVES.

8. FINANCIAL SERVICES AND CUSTOMER EXPERIENCE AT MB FINANCIAL BANK NA

THIS TITLE EXPLORES THE RANGE OF FINANCIAL SERVICES OFFERED BY MB FINANCIAL BANK NA AND HOW THE BANK PRIORITIZED
CUSTOMER EXPERIENCE. |T DISCUSSES PERSONALIZED BANKING, WEALTH MANAGEMENT, AND BUSINESS BANKING SOLUTIONS
TAILORED FOR CHICAGO CLIENTS. THE BOOK INCLUDES INTERVIEWS WITH CUSTOMERS AND BANK REPRESENTATIVES.

9. MB FINnaNncCIAL BANK NA AND CHICAGO’s EconomMIC DEVELOPMENT

AN ANALYSIS oF MB FINANCIAL BANK NA’S ROLE IN SUPPORTING CHICAGO’S ECONOMIC DEVELOPMENT PROJECTS AND
INFRASTRUCTURE. THE BOOK COVERS PARTNERSHIPS WITH LOCAL GOVERNMENTS AND PRIVATE SECTORS TO FINANCE GROWTH
INITIATIVES. |T SHEDS LIGHT ON THE BANK’S INFLUENCE ON URBAN RENEW AL AND ECONOMIC SUSTAINABILITY IN THE REGION.

Mb Financial Bank Na Chicago
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sulle decisioni adottate per gestire gli effetti che la crisi economico finanziaria ha indotto
sull’economia reale. Mettendo in relazione gli avvenimenti finanziari con le decisioni delle Autorita
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