mechanic interview questions to ask

mechanic interview questions to ask are crucial for hiring the right candidate who possesses the
technical skills, problem-solving abilities, and professionalism necessary to excel in automotive
repair and maintenance. When conducting interviews for mechanic positions, it is important to
prepare questions that evaluate both practical expertise and soft skills. This article explores
essential mechanic interview questions to ask, covering areas such as technical knowledge,
experience, diagnostic skills, and workplace behavior. Additionally, it discusses how to assess
candidates effectively through scenario-based and behavioral questions. By understanding the best
questions to ask, employers can ensure they select qualified mechanics capable of meeting
organizational standards and customer expectations. The following sections outline key categories of
questions and strategies for conducting thorough mechanic interviews.

e Technical Skills and Knowledge Questions

Experience and Background Questions

Diagnostic and Problem-Solving Questions

Workplace Behavior and Soft Skills Questions

Scenario-Based Interview Questions

Technical Skills and Knowledge Questions

Evaluating a mechanic’s technical skills and automotive knowledge is fundamental to determining
their suitability for the role. These questions focus on the candidate’s familiarity with vehicle
systems, repair processes, tools, and safety protocols. Asking about specific technical competencies
helps identify candidates who can perform routine maintenance and complex repairs efficiently and
accurately.

Questions About Automotive Systems

Mechanics should have a comprehensive understanding of various automotive systems such as
engines, transmissions, brakes, electrical systems, and HVAC. Interview questions in this category
assess the depth of their technical knowledge.

e Can you explain how a four-stroke engine works?
e What are the common signs of a failing transmission?
e Describe the process of diagnosing electrical issues in modern vehicles.

e How do you inspect and maintain brake systems?



Tools and Equipment Proficiency

Proper use of diagnostic tools and repair equipment is essential for mechanics. Questions should
evaluate the candidate’s experience handling various tools and their ability to adapt to new
technologies.

e What diagnostic tools are you most familiar with?
¢ Describe how you would use a multimeter during a troubleshooting process.

e Have you worked with computerized diagnostic systems? If so, which ones?

Experience and Background Questions

Understanding a candidate’s professional experience and background helps gauge their competency
level and reliability. These questions explore previous job roles, training, certifications, and specific
work environments.

Work History and Certifications

Mechanics with formal training and relevant certifications often demonstrate higher proficiency and
commitment to their trade. It is important to verify their credentials and past work experience.

e What certifications do you hold related to automotive repair?
¢ Describe your previous mechanic roles and the types of vehicles you worked on.

e How do you stay updated with automotive industry advancements?

Handling High-Pressure Situations

Mechanics frequently work under tight deadlines and pressure. Questions about past experiences
reveal their ability to manage stress and maintain quality work.

e Can you describe a time when you had to complete a repair under a tight deadline?

e How do you prioritize multiple repair jobs during busy periods?



Diagnostic and Problem-Solving Questions

A key responsibility of a mechanic is to diagnose vehicle problems accurately and find effective
solutions. These questions assess the candidate’s analytical skills and troubleshooting strategies.

Approach to Diagnosing Issues

Understanding how candidates approach complex problems reveals their logical thinking and
technical insight.

e What steps do you take when diagnosing an engine that won’t start?
e Describe your process for identifying intermittent electrical faults.

e How do you ensure accuracy when diagnosing a problem to avoid unnecessary repairs?

Problem-Solving Scenarios

Hypothetical or real-world scenarios help interviewers evaluate problem-solving skills in action.

¢ A customer complains about unusual noises coming from their vehicle after a recent repair.
How would you handle this?

e What would you do if you found a safety issue while performing routine maintenance?

Workplace Behavior and Soft Skills Questions

While technical skills are critical, soft skills and workplace behavior significantly impact job
performance and team dynamics. Questions in this section assess communication, teamwork,
reliability, and customer service aptitude.

Communication and Teamwork

Mechanics often collaborate with colleagues and interact with customers. Effective communication
ensures smooth operations and customer satisfaction.

e How do you explain complex repair issues to customers with little automotive knowledge?

e Can you describe a time when you had to work closely with a team to complete a repair?



Reliability and Work Ethic

Dependability is essential for maintaining workshop efficiency and meeting client expectations.

e What steps do you take to ensure you meet deadlines and maintain quality?

¢ Describe your approach to continuing education and improving your skills.

Scenario-Based Interview Questions

Scenario-based questions simulate real job situations to assess the candidate’s practical knowledge,
decision-making, and interpersonal skills under typical work conditions. These questions provide
insight into how mechanics apply their expertise and handle challenges.

Handling Difficult Customers

Customer service skills are critical in automotive repair settings where clients may be anxious or
frustrated.

e If a customer disagrees with your diagnosis or recommended repair, how would you address
their concerns?

e Describe a situation where you turned a dissatisfied customer into a satisfied one.

Adapting to New Technologies

The automotive industry evolves rapidly, requiring mechanics to continuously adapt.

e How do you approach learning new diagnostic tools or repair techniques?

e Have you ever had to repair a vehicle with unfamiliar technology? How did you manage?

Frequently Asked Questions

What are some important questions to ask a mechanic during
an interview?

Important questions include asking about their experience with specific vehicle makes and models,
their diagnostic process, certifications they hold, how they stay updated with automotive technology,



and how they handle difficult repairs.

Why should I ask a mechanic about their certifications during
an interview?

Certifications demonstrate a mechanic's formal training and expertise. Asking about certifications
like ASE helps ensure the mechanic has met industry standards and is knowledgeable about current
automotive repair practices.

What questions can help assess a mechanic's problem-solving
skills?

You can ask them to describe a challenging repair they encountered, how they diagnosed the issue,
the steps they took to fix it, and what they learned from the experience to gauge their problem-
solving abilities.

How can I evaluate a mechanic's communication skills during
an interview?

Ask how they explain complex vehicle issues to customers, how they handle situations when a repair
will take longer or cost more than expected, and how they ensure customers understand the work
being done.

What questions should I ask to understand a mechanic's
experience with modern vehicle technology?

Inquire about their familiarity with hybrid and electric vehicles, experience using advanced
diagnostic tools, and how they keep up-to-date with new automotive technologies and repair
techniques.

Why is it useful to ask a mechanic about their preferred work
environment or team collaboration?

Understanding their preferred work environment and teamwork skills helps determine if they will fit
well within your shop's culture and work effectively with other staff, which is important for overall
productivity and job satisfaction.

Additional Resources

1. Mastering Mechanic Interview Questions: A Comprehensive Guide

This book offers a detailed collection of commonly asked mechanic interview questions and effective
ways to answer them. It covers technical questions, problem-solving scenarios, and behavioral
inquiries to help candidates prepare thoroughly. The guide also includes tips on how to present your
skills and experiences confidently during interviews.

2. Top 100 Mechanic Interview Questions and Answers



Designed for aspiring mechanics, this book compiles the top 100 questions frequently asked in
interviews. Each question is paired with clear, concise answers to help candidates understand what
employers are looking for. It also provides insight into industry expectations and how to demonstrate
your hands-on expertise.

3. Mechanic Interview Preparation: Skills and Questions Explained

This resource delves into the critical skills required for mechanic roles and the interview questions
that assess them. It explains the reasoning behind each question and suggests strategies for crafting
thoughtful responses. Additionally, it addresses both entry-level and experienced mechanic
positions.

4. The Ultimate Mechanic Interview Question Handbook

A thorough handbook that covers a wide range of interview questions, from basic knowledge checks
to complex troubleshooting problems. It helps candidates build confidence by familiarizing them
with both technical and situational questions. The book also includes advice on how to highlight your
certifications and practical experience.

5. Effective Interviewing for Mechanics: Questions to Expect and How to Answer

This book focuses on the interview process from the perspective of mechanics, emphasizing
communication and problem-solving skills. It presents common interview questions alongside sample
answers and explanations. Readers will learn how to articulate their mechanical expertise clearly
and professionally.

6. Mechanic Job Interview Questions: What Employers Want to Know

Explore the key questions employers ask when hiring mechanics and understand the rationale
behind them. This book provides insights into employer priorities, such as safety knowledge,
diagnostic abilities, and teamwork. It offers practical advice for tailoring your responses to meet job
requirements.

7. Practical Mechanic Interview Questions and Model Answers

With a focus on real-world scenarios, this book presents practical interview questions that test a
candidate’s hands-on skills. Model answers guide readers on how to approach complex mechanical
problems during interviews. It is ideal for mechanics seeking to demonstrate both technical
knowledge and critical thinking.

8. Preparing for Your Mechanic Interview: Questions, Answers, and Tips

A beginner-friendly guide that walks readers through the typical interview process for mechanic
roles. It includes a variety of question types, from technical to behavioral, and offers tips on how to
prepare and present oneself effectively. The book also covers follow-up questions and post-interview
etiquette.

9. Advanced Mechanic Interview Questions and Strategies

Targeted at experienced mechanics aiming for senior or specialized positions, this book covers
advanced technical questions and strategic answering techniques. It helps candidates tackle
challenging questions related to diagnostics, repair techniques, and industry regulations. The book
also emphasizes the importance of demonstrating leadership and continuous learning.
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mechanic interview questions to ask: Working as a Mechanic in Your Community Mary-Lane
Kamberg, 2015-07-15 Mechanics, also known as automotive service technicians, make vital
contributions to their communities; their work on cars and other vehicles helps to keep streets safe
and limit emissions. In this resource, readers will find everything they need to know about becoming
a mechanic: what the job involves, what skills are needed, how to prepare, where to find training
and job openings, and the future outlook for men and women in the field. Being a mechanic is an
exciting career option for teens who enjoy technology and working with their hands.

mechanic interview questions to ask: Auto Mechanic Cathleen Small, 2025-08-01 For every
practical person there is a perfect practical career, and working as an auto mechanic may well be it!
This book will help young people explore all the many different jobs available in the auto mechanic
field, from working in a repair shop or as a self-employed mechanic through roles in the military,
racing industry, supersized vehicle sphere, and beyond. It explains what each job is like and the
qualifications and training needed to land the positions. It also discusses how to future-proof a
practical career against technological advancements. Important factors to take on board before
embarking on this career option are explained, including pros and cons of the job and considerations
such as insurance and taxes. The book also provides plenty of exciting information about why now is
an ideal time to pursue a practical career, and highlights how other people have built very
successful careers as auto mechanics. Unhelpful myths surrounding gender are dispelled, explaining
that both men and women can work in the auto industry. The book also showcases some awesome
women who have built amazing careers as auto mechanics. Great tips and advice about applying for
jobs or training are included, along with interview techniques, questions to ask training providers or
employers, and next steps to take. The many benefits of having a practical career are explored, and
the lucrative and satisfying paths people can pursue in this field are described in detail. All in all, the
book shows how being practical can be a real asset in today's job market and why building a career
in the trades is a great choice for any young person exploring their future. It is an ideal career
guidance tool for middle school and high school readers.

mechanic interview questions to ask: Mechanic Shop Femme’s Guide to Car Ownership
Chaya M. Milchtein, 2024-04-09 A comprehensive guide to car ownership and maintenance intended
for anyone—regardless of age, gender or experience. When did you last pick up a book about cars?
Typically written for men, particularly automotive enthusiasts and mechanics, these books rarely
appeal to the everyday car owner. Mechanic Shop Femme’s Guide to Car Ownership is different.
Automotive educator, journalist, and social media influencer Chaya M. Milchtein is a queer woman
who has spent the last decade deeply entrenched in the automotive industry. In a country where
economic injustices disproportionately impact marginalized people, particularly people of color and
the LGBTQ+ community, a reliable car and an excellent relationship with a quality mechanic is vital
to climb out of poverty. Chaya understands that a vehicle is an economic necessity that can provide
access to career opportunities, financial security, and physical safety. She also understands that
queer folks and women often find it daunting to buy a car and, subsequently, deal with the realities
of getting it insured and repaired. In Mechanic Shop Femme’s Guide to Car Ownership, Chaya
speaks to readers of all identities and socio-economic backgrounds, arming them with the necessary
knowledge to navigate the intimidating automotive industry. At its core, this book is an accessible
and comprehensive guide that will put readers at ease by providing them with basic knowledge
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about car ownership and maintenance. From buying a car, to getting it insured, finding the perfect
mechanic, and dealing with car emergencies, Chaya encourages her audience to make educated
decisions regarding their vehicles. Mechanic Shop Femme’s Guide to Car Ownership is a
must-have—one that will last readers through a lifetime of car ownership.

mechanic interview questions to ask: The Mechanic's Tale Steve Matchett, 2010-12-16 A
fascinating insider's look at life behind-the-scenes at Formula One. 'An essential read' AUTOSPORT
'A must for the real inside story' FORMULA 1 RACING 'Recommended for anyone interested in F1
on the inside' MOTORING NEWS Formula One Grand Prix mechanic Steve Matchett takes the
reader on a compelling journey through his life in the pit-lane, from his beginnings as a young
apprentice, through his time at Ferrari and BMW to his later success with Benetton. He gives
eye-witness views of the great drivers, including Michael Schumacher, Nigel Mansell, Alain Prost
and Ayrton Senna. He also talks of key Benetton personalities, and explains how the team was
transformed into a strong, competitive organisation, winning three World Championships. His
determination and frustration in trying - and eventually succeeding - to break into the high-pressure
world of Formula One leaps off the page.

mechanic interview questions to ask: International Turf Management Handbook David
Aldous, 1999-09-27 Grasslands take up approximately one-quarter of the world's vegetative cover.
Turfgrasses protect the land from erosion, stabilize the soil, moderate the temperature and provide
low cost safe surfacing for many sporting and leisure activities. Amenity grasslands - and turf in
particular - do more than form a significant part of the global landscape. They make up the basis of a
multimillion dollar industry. International Turf Management Handbook covers the establishment,
maintenance, and management of natural turfgrass surfaces. This handbook is arranged in four
sections. The first section details the identification and selection of turfgrasses, how they grow, and
their maintenance. The second section focuses on the management and administration of the
turfgrass business. The third section addresses current standards and their use to effectively
manage different surfaces such as bowling, croquet and golf greens, grass tennis courts, cricket
tables, football and athletic fields, racetracks, and golf fairways. The final section discusses
important environmental issues in turf management, including water resources, pesticides and
fertilizers. Developed in association with more than 20 leading turf management authorities, the
International Turf Management Handbook details the how the natural turfgrass surface functions. It
explores strategies that blend biodiveristy and sustainability with the business of maintaining turf. It
is essential reading for agriculture, horticulture, and natural resource professionals, and land
managers.

mechanic interview questions to ask: Construction Mechanic 1 & C Thomas E. Seitz, 1982

mechanic interview questions to ask: Blue Collar Fleet Management Mark Lester,
2012-12-26 Fleet management made simple, written around management of public fleet assets. Easy
to read, simple easy to use formulas and concepts developed by author after a lifetime spent in
equipment maintenance and fleet management. A must read for those seeking success in public
sector fleet management.

mechanic interview questions to ask: The Essentials of Sports Reporting and Writing Scott
Reinardy, Wayne Wanta, 2015-03-24 In The Essentials of Sports Reporting and Writing, authors
Scott Reinardy and Wayne Wanta employ their own professional experience as sports writers and
editors to give students a useful and practical view of the sports writing profession. The text is
divided into readily digestible sections, covering essential topics such as types of stories;
background and preparation; interviewing; the beginning stages of writing; and conclusion writing.
Through real-life examples, readers learn the in-and-outs of writing columns, advances and follows,
sidebars, profiles, and features, as well as the stylistic and ethical considerations that go into writing
sports content. New to the second edition are: Professional Perspectives where working sports
journalists give their insiders’ look at the work they do. A chapter on the intricacies of international
event reporting A chapter providing an honest view of what life as a sport journalist entails. A
companion website also accompanies the text. It includes supplemental materials for students and



pedagogical support for instructors, including slide presentations, quizzes, and sample assignments.
Intended for journalism students planning a career in sports reporting, this text offers key insights
on the practical and personal aspects of the work.

mechanic interview questions to ask: Auto Repair For Dummies Deanna Sclar, 2018-11-28
Auto Repair For Dummies, 2nd Edition (9781119543619) was previously published as Auto Repair
For Dummies, 2nd Edition (9780764599026). While this version features a new Dummies cover and
design, the content is the same as the prior release and should not be considered a new or updated
product. The top-selling auto repair guide--400,000 copies sold--now extensively reorganized and
updated Forty-eight percent of U.S. households perform at least some automobile maintenance on
their own, with women now accounting for one third of this $34 billion automotive do-it-yourself
market. For new or would-be do-it-yourself mechanics, this illustrated how-to guide has long been a
must and now it's even better. A complete reorganization now puts relevant repair and maintenance
information directly after each automotive system overview, making it much easier to find hands-on
fix-it instructions. Author Deanna Sclar has updated systems and repair information throughout,
eliminating discussions of carburetors and adding coverage of hybrid and alternative fuel vehicles.
She's also revised schedules for tune-ups and oil changes, included driving tips that can save on
maintenance and repair costs, and added new advice on troubleshooting problems and determining
when to call in a professional mechanic. For anyone who wants to save money on car repairs and
maintenance, this book is the place to start. Deanna Sclar (Long Beach, CA), an acclaimed auto
repair expert and consumer advocate, has contributed to the Los Angeles Times and has been
interviewed on the Today show, NBC Nightly News, and other television programs.

mechanic interview questions to ask: Popular Mechanics , 1968-10 Popular Mechanics
inspires, instructs and influences readers to help them master the modern world. Whether it’s
practical DIY home-improvement tips, gadgets and digital technology, information on the newest
cars or the latest breakthroughs in science -- PM is the ultimate guide to our high-tech lifestyle.

mechanic interview questions to ask: Games User Research Anders Drachen, Pejman
Mirza-Babaei, Lennart Nacke, 2018-01-26 Games live and die commercially on the player
experience. Games User Research is collectively the way we optimise the quality of the user
experience (UX) in games, working with all aspects of a game from the mechanics and interface,
visuals and art, interaction and progression, making sure every element works in concert and
supports the game UX. This means that Games User Research is essential and integral to the
production of games and to shape the experience of players. Today, Games User Research stands as
the primary pathway to understanding players and how to design, build, and launch games that
provide the right game UX. Until now, the knowledge in Games User Research and Game UX has
been fragmented and there were no comprehensive, authoritative resources available. This book
bridges the current gap of knowledge in Games User Research, building the go-to resource for
everyone working with players and games or other interactive entertainment products. It is
accessible to those new to Games User Research, while being deeply comprehensive and insightful
for even hardened veterans of the game industry. In this book, dozens of veterans share their
wisdom and best practices on how to plan user research, obtain the actionable insights from users,
conduct user-centred testing, which methods to use when, how platforms influence user research
practices, and much, much more.

mechanic interview questions to ask: Inside Multi-media Case Based Instruction Roger
C. Schank, 1998 The fourth in the Inside series, this volume includes four theses completed under
the editor's direction at the Institute for the Learning Sciences at Northwestern University. This
series bridges the gap between Schank's books introducing (for a popular audience) the theories
behind his work in artificial intelligence (AI) and the many articles and books written by Schank and
other Al researchers for their colleagues and students. The series will be of interest to graduate
students in Al and professionals in other academic fields who seek the retraining necessary to join
the AI effort or to understand it at the professional level. This volume elaborates the Case-Based
Teaching Architecture. A central tenet of this architecture is the importance of acquiring cases, and



being able to retrieve and use those cases to solve new problems. The theses address the problems
of building case bases, indexing large amounts of data contained within those case bases, and
retrieving information on a need-to-know basis. They also reflect the work of researchers at the
Institute to design tools that enable software programs to be built more effectively and efficiently.

mechanic interview questions to ask: The Interview in Counseling United States.
Retraining and Reemployment Administration, 1946

mechanic interview questions to ask: English Mechanic and World of Science , 1898

mechanic interview questions to ask: Top of the Curve Kari Stewart, 2008-10-23 This book
is written for traditional students in High school or college who are ready to get to work. The Author
wrote the book based after conducting thousands of interviews over a 10 year period. Content
covers all the bases from determining where to work, how long to stay in that job as well as how to
prepare for an interview. The book concludes with action steps for starting a job to become more
successful at work.

mechanic interview questions to ask: The Interview in Counseling, an Outline of
Interviewing Procedures for Use of Community Advisory Centers United States. Retraining
and Reemployment Administration, 1946

mechanic interview questions to ask: On Camera Nancy Reardon, Tom Flynn, 2013-06-19
From the Foreword by Bob Schieffer:This is a real 'how to' book by two people who really know how.
But it is more than just a fine manual on broadcast journalism, journalists and non-journalists alike
will find it good read, a treasure chest of anecdotes, stories and a tall tale or two from the most
exciting profession of all—reporting the news. Reardon’s On Camera: How to Report, Anchor &
Interview teaches you how to become professional and effective on camera. You’ll learn how to
appear and feel at ease whether doing an interview, reporting in the field, reading from a prompter,
or giving a video presentation. It’ll give you the nuts and bolts of how to do the job at the network
level or as a backpack journalist, so you feel confident that when you're standing in front of the
camera you will know what you’'re doing. Whether new to television or experienced in front of a
camera, you will improve on your current skills through career-focused tips and tried-and-true
principles—all oriented to skills development—in this book.

mechanic interview questions to ask: The Armchair Mechanic Jack Gillis, Tom Kelly,
1988-01-01 Tells how to select and communicate with a mechanic, explains the basic workings of an
automobile, and tells how to handle routine maintenance and common car problems

mechanic interview questions to ask: Clean Jokes for a Smile Bob Russell, 2023-08-04 The
jokes are Bob's collection over a period of thirty years. These have been taken from many sources:
books, emails, word of mouth, his memory, joke websites, friends, and the like. He has attempted to
avoid distasteful and lurid jokes, but some contained in this book may be a bit risque. There is no
category ordering of the jokes, such as animal, barroom, Saint Peter at the pearly gates, and so on
and so forth. His Christian faith has taught him to be a servant/leader, and the joke book is designed
to serve people a sense of humor, which is sorely needed in today's world.

mechanic interview questions to ask: Questions Jan P. de Ruiter, 2012-08-16 The view that
questions are 'requests for missing information' is too simple when language use is considered.
Formally, utterances are questions when they are syntactically marked as such, or by prosodic
marking. Functionally, questions request that certain information is made available in the next
conversational turn. But functional and formal questionhood are independent: what is formally a
question can be functionally something else, for instance, a statement, a complaint or a request.
Conversely, what is functionally a question is often expressed as a statement. Also, verbal signals
such as eye-gaze, head-nods or even practical actions can serve information-seeking functions that
are very similar to the function of linguistic questions. With original cross-cultural and
multidisciplinary contributions from linguists, anthropologists, psychologists and conversation
analysts, this book asks what questions do and how a question can shape the answer it evokes.
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SPRING ANNUAL TOWN MEETING WARRANT - North The Finance Committee (FinCom)



recommendations in this report are meant to help voters make well-informed decisions at our June
10, 2024 Annual Town Meeting. The

SPRING ANNUAL TOWN MEETING WARRANT - North IMPORTANT INFORMATION
REGARDING THE JUNE 12TH SPRING ANNUAL TOWN MEETING It is the intention of the Town
Moderator and Select Board to convene and

MINUTES OF THE SELECT BOARD MEETING THURSDAY, A message will be sent out.
Residents should continue to follow the trash schedule. 4. Acknowledgments: Thanks to the DPW
Director Joseph Parisi, Operations Manager Chris

Motor Equipment Repairman DPW - Qualifications: Good knowledge of standard practices and
equipment of the automotive mechanic trade. Good knowledge of the principles of operation of
gasoline and

PURCHASE AND SALE AGREEMENT PARTIES. The Town of 11. DEPOSIT. The Deposit shall be
held in escrow by the Town of North Reading Treasurer in a non-interest bearing account, subject to
the terms of this agreement, and shall be duly

TOWN OF NORTH READING MASSACHUSETTS Assessed Valuation: The value placed upon a
particular property by the local Board of Assessors for the purpose of apportioning the town’s tax
levy among individual property

North Reading Fire Department FY22 Budget Presentation BUDGET STATEMENT The North
Reading Fire Department is committed to serving the citizens of North Reading in the most
professional, effective and efficient manner possible. The

Related to mechanic interview questions to ask

Need a New Mechanic? 23 Questions To Ask so You Don’t Get Ripped Off (AOL2y) Car repairs
can be costly -- and if not done correctly, you can end up with a vehicle that isn't safe to drive. That's
why it's so important to have a mechanic you can trust. "Always seek out an ASE
Need a New Mechanic? 23 Questions To Ask so You Don’t Get Ripped Off (AOL2y) Car repairs
can be costly -- and if not done correctly, you can end up with a vehicle that isn't safe to drive. That's
why it's so important to have a mechanic you can trust. "Always seek out an ASE
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