
targeted case management examples

targeted case management examples provide valuable insights into how specific populations and
individuals receive tailored support to navigate complex service systems. This article explores
various real-world instances where targeted case management plays a critical role in improving
outcomes for clients with specialized needs. By examining these examples, readers can better
understand the practical applications, benefits, and challenges of targeted case management
programs across healthcare, social services, and community support sectors. Key topics include case
management for mental health, developmental disabilities, chronic illnesses, and substance abuse
recovery. The article also discusses strategies used by case managers to coordinate care, advocate
for clients, and link them to vital resources. Ultimately, these targeted case management examples
highlight the importance of personalized, goal-oriented approaches in achieving successful client
outcomes. Following this introduction is a detailed table of contents outlining the main sections
covered.

Targeted Case Management in Mental Health Services

Examples of Targeted Case Management for Developmental Disabilities

Targeted Case Management for Chronic Illnesses

Substance Abuse Recovery and Targeted Case Management

Strategies and Best Practices in Targeted Case Management

Targeted Case Management in Mental Health Services
Targeted case management in mental health services focuses on providing specialized support to
individuals experiencing mental health disorders. These services are designed to help clients access
appropriate treatment, manage symptoms, and improve overall functioning. Case managers work
closely with clients to develop individualized care plans that address their unique challenges and
goals.

Community-Based Mental Health Coordination
One common example of targeted case management in mental health involves community-based
coordination. Case managers assist clients in navigating outpatient therapy, psychiatric medication
management, and social services such as housing and employment assistance. This holistic approach
ensures clients receive comprehensive care tailored to their mental health needs.

Assertive Community Treatment (ACT) Programs
Assertive Community Treatment programs offer intensive, team-based case management for
individuals with severe mental illnesses who require high levels of support. These programs
exemplify targeted case management by providing continuous, multidisciplinary care that addresses
medical, social, and vocational needs, often preventing hospitalizations and improving quality of life.



Examples of Targeted Case Management for
Developmental Disabilities
Targeted case management for individuals with developmental disabilities involves coordinating a
wide range of services to enhance independence and community integration. Such case management
ensures clients receive education, healthcare, therapy, and social support tailored to their specific
developmental challenges.

Individualized Service Planning
Case managers develop individualized service plans (ISPs) that outline specific goals and the
services needed to achieve them. This may include coordinating speech therapy, occupational
therapy, and supported employment opportunities. The ISP serves as a roadmap for both the client
and service providers.

Residential and Day Program Coordination
Targeted case management examples in this context also include arranging residential services and
day programs that provide structured environments for skill development. Case managers ensure
that placements meet client needs and monitor progress to adjust services as necessary.

Targeted Case Management for Chronic Illnesses
Individuals with chronic illnesses often require ongoing support to manage complex treatment
regimens, appointments, and lifestyle changes. Targeted case management helps bridge gaps
between medical care and community resources, improving adherence and health outcomes.

Care Coordination for Diabetes Management
A practical example is case management for diabetes patients, where case managers assist with
medication adherence, nutritional counseling, and scheduling regular medical checkups. They also
connect clients to support groups and community resources that encourage healthy living.

Heart Disease and Post-Hospitalization Support
Targeted case management for heart disease includes coordinating follow-up care after
hospitalization, monitoring medication compliance, and facilitating cardiac rehabilitation programs.
These efforts reduce readmission rates and promote recovery.

Substance Abuse Recovery and Targeted Case
Management
Targeted case management plays a vital role in substance abuse recovery by addressing the
multifaceted needs of individuals struggling with addiction. Case managers connect clients with
treatment programs, support services, and relapse prevention resources.



Integration of Treatment and Social Services
Examples include coordinating detoxification, inpatient or outpatient rehabilitation, and ongoing
counseling. Case managers also assist with housing, employment, and legal issues that commonly
affect individuals in recovery, providing a comprehensive support network.

Peer Support and Relapse Prevention
Case managers often link clients to peer support groups and develop relapse prevention plans
tailored to individual risk factors. This targeted approach increases the likelihood of sustained
recovery and long-term stability.

Strategies and Best Practices in Targeted Case
Management
Effective targeted case management relies on several key strategies that enhance client engagement
and service coordination. These best practices maximize the impact of case management
interventions across various populations.

Client-Centered Planning
Client-centered planning ensures services reflect the preferences, strengths, and goals of each
individual. This approach fosters collaboration and empowers clients to take an active role in their
care.

Interdisciplinary Collaboration
Successful case management involves collaboration among healthcare providers, social workers,
educators, and community organizations. This interdisciplinary teamwork facilitates comprehensive
service delivery and reduces fragmentation.

Use of Technology and Data Tracking
Modern targeted case management often incorporates technology such as electronic health records
and case management software to track client progress, schedule appointments, and communicate
across teams efficiently.

Common Best Practices Include:

Developing clear, measurable goals for each client

Regularly monitoring and adjusting service plans

Advocating for client access to necessary resources

Providing culturally sensitive and trauma-informed care

Ensuring timely communication among service providers



Frequently Asked Questions

What is targeted case management?
Targeted case management refers to a service that helps individuals with specific needs, such as
those with disabilities or chronic illnesses, access and coordinate necessary healthcare and social
services.

Can you provide examples of targeted case management
services?
Examples include coordinating mental health services for individuals with serious mental illness,
assisting people with developmental disabilities in accessing community resources, and helping
elderly patients manage multiple healthcare providers.

How does targeted case management differ from general case
management?
Targeted case management focuses on specific populations with defined needs, providing
specialized coordination and support, whereas general case management may serve a broader or
more diverse group without specialized focus.

What are some common populations served by targeted case
management?
Common populations include individuals with mental health disorders, developmental disabilities,
substance use disorders, chronic medical conditions, and the elderly requiring long-term care.

Can targeted case management examples include services for
children with special needs?
Yes, targeted case management often includes coordinating educational, healthcare, and social
services for children with special needs to ensure comprehensive support.

How is targeted case management applied in substance abuse
treatment?
In substance abuse treatment, targeted case management helps clients access detoxification,
counseling, housing, and employment services to support recovery and social reintegration.

What role do targeted case managers play in coordinating



healthcare?
Targeted case managers assess client needs, develop care plans, link clients to appropriate services,
monitor progress, and advocate on behalf of clients to ensure they receive necessary care.

Are there examples of targeted case management in Medicaid
programs?
Yes, many Medicaid programs offer targeted case management to assist eligible individuals with
disabilities or chronic illnesses in navigating healthcare, social services, and community supports.

Additional Resources
1. Targeted Case Management in Social Work Practice
This book offers a comprehensive overview of targeted case management (TCM) within social work
settings. It includes practical examples and case studies that illustrate how TCM can be effectively
implemented to support clients with diverse needs. Readers will gain insights into assessment,
planning, and coordination strategies tailored for specific populations.

2. Effective Strategies for Targeted Case Management
Focusing on actionable techniques, this book explores various strategies used in targeted case
management to enhance client outcomes. It provides detailed examples from mental health,
substance abuse, and chronic illness contexts. The author emphasizes collaboration, advocacy, and
resource linking as core components of successful case management.

3. Implementing Targeted Case Management: A Guide for Healthcare Professionals
Designed for healthcare practitioners, this guide delves into the role of targeted case management
in improving patient care coordination. It features case examples that demonstrate how TCM
supports individuals with complex medical and social needs. The book also addresses regulatory
requirements and documentation best practices.

4. Targeted Case Management: Theory and Practice
This text bridges the gap between theory and real-world application of targeted case management. It
offers foundational knowledge alongside illustrative cases from various human services fields. The
book is ideal for students and professionals seeking to deepen their understanding of TCM
frameworks and methodologies.

5. Practical Examples of Targeted Case Management in Mental Health
Specializing in mental health case management, this book presents numerous examples of targeted
interventions tailored to individuals with psychiatric disorders. It highlights the importance of
individualized care plans, crisis intervention, and community resource utilization. Readers will find
useful templates and assessment tools.

6. Case Studies in Targeted Case Management for Developmental Disabilities
This collection of case studies focuses on targeted case management for persons with developmental
disabilities. Through detailed narratives, the book illustrates challenges and solutions in
coordinating services and supports. It emphasizes person-centered planning and interdisciplinary
collaboration.



7. Targeted Case Management in Substance Abuse Treatment
Addressing the unique needs of clients struggling with substance abuse, this book explores how
targeted case management facilitates recovery and relapse prevention. It includes examples of
motivational interviewing, goal setting, and linkage to community resources. The text also discusses
outcome measurement and program evaluation.

8. Advanced Targeted Case Management Techniques
Aimed at experienced case managers, this book delves into sophisticated techniques and innovative
approaches in targeted case management. It provides examples of integrating technology, data
analytics, and trauma-informed care into practice. The book encourages reflective practice and
continuous professional development.

9. Targeted Case Management: Policies, Procedures, and Practical Applications
This resource outlines the policies and procedural frameworks governing targeted case management
across various service systems. It offers practical examples demonstrating compliance and effective
service delivery. The book is useful for administrators, supervisors, and frontline case managers
seeking to align practice with regulations.
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community-oriented approach and places an emphasis on health promotion and disease prevention.
Practical application of concepts is highlighted throughout the text in case studies, critical thinking
activities, QSEN competencies, and Healthy People 2020 objectives. Evidence-Based Practice boxes
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collaborative thinking required in community settings. How To boxes offer specific instructions on
nursing interventions. NEW! QSEN boxes illustrate how quality and safety goals, competencies,

https://test.murphyjewelers.com/archive-library-705/Book?title=targeted-case-management-examples.pdf&trackid=xjD81-9207
https://test.murphyjewelers.com/archive-library-005/files?trackid=JNB36-6148&title=1702-mechanical-blvd-garner-nc-27529.pdf
https://test.murphyjewelers.com/archive-library-005/files?trackid=JNB36-6148&title=1702-mechanical-blvd-garner-nc-27529.pdf


objectives, knowledge, skills, and attitudes can be applied in nursing practice in the community.
NEW! Feature box on Linking Content to Practice highlights how chapter content is applied in the
role of public/community health nursing. NEW! Healthy People 2020 objectives in every chapter
address the health priorities and emerging health issues expected in the next decade.
  targeted case management examples: Contracting for Managed Substance Abuse and Mental
Health Services Stephen Moss, 2000-09 In recent years, State Medicaid agencies and other public
sector entities -- in particular, State, county, and local substance abuse and mental health (SA&MH)
authorities -- have increasingly been taking the initiative to purchase SA&MH managed care (MC)
services from private sector org's. or specialized nonprofit agencies. This is a practical guide for
public purchasers and others involved in the design and develop. of MC initiatives involving SA&MH
services. Chapters: designing, procuring, and implementing a MC system; coverage; contracting for
network services; the mgmt. info. system; quality mgmt.; financial issues; and consumer protections.
Bibliography.
  targeted case management examples: Advanced Case Management with IBM Case
Manager Wei-Dong Zhu, Brian Benoit, Bob Jackson, Johnson Liu, Mike Marin, Seema Meena, Juan
Felipe Ospina, Guillermo Rios, IBM Redbooks, 2015-04-28 Organizations face case management
challenges that require insight, responsiveness, and collaboration. IBM® Case Manager, Version
5.2, is an advanced case management product that unites information, process, and people to
provide the 360-degree view of case information and achieve optimized outcomes. With IBM Case
Manager, knowledge workers can extract critical case information through integrated business
rules, collaboration, and analytics. This easy access to information enhances decision-making ability
and leads to more successful case outcomes. IBM Case Manager also helps capture industry
preferred practices in frameworks and templates to empower business users and accelerate return
on investment. This IBM Redbooks® publication introduces the case management concept. It
includes the reason for and benefits of case management, and why it is different from the traditional
business process management or content management. In addition, this book addresses how you can
design and build a case management solution with IBM Case Manager and integrate that solution
with external products and components. This book is intended to provide IT architects and IT
specialists with the high-level concepts of case management and the capabilities of IBM Case
Manager. It also serves as a practical guide for IT professionals who are responsible for designing,
building, customizing, and deploying IBM Case Manager solutions.
  targeted case management examples: Child Protection Programs in Florida United States.
Congress. House. Committee on Ways and Means. Subcommittee on Human Resources, 2000
  targeted case management examples: Long-Term Care Reforms in OECD Countries
Cristiano Gori, Jose-Luis Fernandez, Raphael Wittenberg, 2016-06-01 Since the early 1990s,
long-term care policies have undergone significant transformations across OECD countries. In some
countries these changes have responded to the introduction of major policy reforms while in others,
significant transformations have come about through the accumulation of incremental policy
changes. The book brings together evidence from over 15 years of care reform to examine changes
in long-term care systems occurring in OECD countries. It discusses and compares key changes in
national policies and examines the main successes and failures of recent reforms. Finally, it suggests
possible policy strategies for the future in the sector. With contributions from a wide range of
experts across EECD countries, this book is essential reading for academics, researchers and
policy-makers in the field of long-term care policy.
  targeted case management examples: Civil Case Management in the Twenty-First Century:
Court Structures Still Matter Peter C.H. Chan, C.H. van Rhee, 2021-02-15 The information age
provides novel tools for case management. While technology plays a crucial role, the way in which
courts are structured is still critical in ensuring effective case management. The correlation between
court structure and case management is a pivotal topic. The existing debate concentrates
predominantly on the micro and case-specific aspects of case management, without further inquiry
into the relationship between court structure, court management, and case management. The



contributions within this volume fill this gap from a comparative perspective, undertaking a
macro/structural and sub-macro perspective of procedure and case management.
  targeted case management examples: Community Health Nursing in Canada - E-Book Sandra
A. MacDonald, Sonya L. Jakubec, 2021-09-03 Master the nurse's role in health promotion for
Canadian populations and communities! Stanhope and Lancaster's Community Health Nursing in
Canada, 4th Edition covers the concepts and skills you need to know for effective, evidence-informed
practice. It addresses individual, family, and group health as well as the social and economic
conditions that can affect the health of a community. Concise, easy-to-read chapters include
coverage of the latest issues, approaches, and points of view. Written by Canadian educators Sandra
A. MacDonald and Sonya L. Jakubec in collaboration with Indigenous scholar Dr. R. Lisa Bourque
Bearskin, this edition makes it even easier to apply nursing principles and strategies to practice. -
UNIQUE! Evidence-Informed Practice boxes illustrate how to apply the latest research findings in
community health nursing. - UNIQUE! Indigenous Health: Working with First Nations Peoples, Inuit,
and Métis chapter details community health nursing in Indigenous communities. - UNIQUE!
Determinants of Health boxes highlight the critical factors contributing to individual or group
health. - Levels of Prevention boxes give examples of primary, secondary, and tertiary prevention
related to community health nursing practice. - CHN in Practice boxes in each chapter provide
unique case studies to help you develop your assessment and critical thinking skills. - How To boxes
use real-life examples to provide specific, application-oriented information. - Ethical Considerations
boxes provide examples of ethical situations and relevant principles involved in making informed
decisions in community health nursing practice. - Cultural Considerations boxes present culturally
diverse scenarios that offer questions for reflection and class discussion. - Chapter Summary
sections provide a helpful summary of the key points within each chapter. - NEW! NGN-style case
studies are provided on the Evolve companion website. - NEW! Thoroughly updated references and
sources present the latest research, statistics, and Canadian events and scenarios, including the
latest Community Health Nurses of Canada (CHNC) Canadian Community Health Nursing Standards
of Practice (2019 edition). - NEW! Expanded coverage of global health, global issues, and the global
environment Is integrated throughout the book. - NEW! Revised Working with Working with People
Who Experience Structural Vulnerabilities chapter views vulnerable populations through a social
justice lens. - NEW! Enhanced content provides greater application to practice. - NEW! Further
clarification of the differing roles of CHNs and PHNS is provided.
  targeted case management examples: Evidence: Does clinical coordination improve
quality and save money? Volume 1 John Øvretveit, 2011
  targeted case management examples: Recovery in the Community , 2001
  targeted case management examples: Foundations for Population Health in
Community/Public Health Nursing - E-Book Marcia Stanhope, Jeanette Lancaster, 2021-10-08
Master the essentials of health promotion in community and public health nursing! Foundations for
Population Health in Community/Public Health Nursing, 6th Edition provides clear, concise coverage
of the nurse's role in preventing disease, promoting health, and providing health education in
community settings. Case studies and critical thinking activities make it easier to apply concepts to
community nursing practice. New to this edition are Healthy People 2030 guidelines and coverage of
the latest issues, trends, and approaches. Written by well-known nursing educators Marcia Stanhope
and Jeanette Lancaster, this streamlined text covers the fundamentals of designing effective nursing
strategies for vulnerable and special populations. - Focus on health promotion throughout the text
emphasizes initiatives, strategies, and interventions that promote the health of the community. -
QSEN boxes illustrate how quality and safety goals, competencies, objectives, knowledge, skills, and
attitudes can be applied in nursing practice in the community. - Levels of Prevention boxes identify
specific nursing interventions at the primary, secondary, and tertiary levels, reinforcing the concept
of prevention as it relates to community and public health care. - Applying Content to Practice boxes
highlight how chapter content is applied to nursing practice in the community. - Practice Application
scenarios present practice situations with questions and answers to help you apply concepts to



community practice. - Genomics coverage provides a history of genetics and genomics and how they
impact public/community health nursing care. - Coverage of ongoing health care reform issues
includes the impact of the Patient Protection and Affordable Care Act of 2010 (ACA) on public health
nursing. - Evidence-Based Practice boxes highlight current research findings, their application to
practice, and how community/public health nurses can apply the study results. - NEW! COVID-19
pandemic information has been added. - NEW! Healthy People 2030 objectives are highlighted
throughout the book, addressing the health priorities and emerging health issues expected in the
next decade. - NEW! Updated content and figures reflect the most current data, issues, trends, and
practices. - NEW! Expanded Check Your Practice boxes use Clinical Judgment (Next Generation
NCLEX®) steps to guide your thinking about practice scenarios.
  targeted case management examples: Handbook of Community Psychiatry Hunter L.
McQuistion, Wesley E. Sowers, Jules M. Ranz, Jacqueline Maus Feldman, 2012-06-05 During the
past decade or more, there has been a rapid evolution of mental health services and treatment
technologies, shifting psychiatric epidemiology, changes in public behavioral health policy and
increased understanding in medicine regarding approaches to clinical work that focus on
patient-centeredness. These contemporary issues need to be articulated in a comprehensive format.
The American Association of Community Psychiatrists (AACP), a professional organization
internationally recognized as holding the greatest concentration of expertise in the field, has
launched a methodical process to create a competency certification in community psychiatry. As a
reference for a certification examination, that effort will benefit enormously from a comprehensive
handbook on the subject.
  targeted case management examples: Emergency Department Case Management Karen S.
Zander, 2007 Eliminate sky-high wait times and increased denials in your ED Hospitals across the
country are seeing extreme backup in the emergency department (ED). In recent years,
well-structured emergency department case management programs have repeatedly demonstrated
their value in: Influencing capacity Assigning patients to appropriate levels of care Targeting
complex discharge needs Assisting with proper utilization review Whether you are looking to
implement, maintain, or evolve your ED case management program, eliminate confusion
surrounding the process with the help of Emergency Department Case Management: Strategies for
Creating and Sustaining a Successful Program. Examining all perspectives of ED case management,
this new and comprehensive guide will help you define a program that best suits your facility's
needs. All the tools you need to get your program up and running From defining goals, clarifying
roles, and understanding the necessary knowledge and skill sets required from ED case
management staff, Emergency Department Case Management will help to ensure that you have a
solid and sustainable foundation in place. After exploring models and reviewing your infrastructure,
Emergency Department Case Management will help you outline key partnerships, present multiple
options for case finding, tackle observation status, address quality and evaluation issues, and
identify ways ED case managers can contribute to care coordination for complex pediatric,
psychiatric, homeless, and uninsured populations. Written by Kathleen Walsh, RN, MS, and Karen
Zander RN, MS, CMAC, FAAN, from the Center for Case Management, Emergency Department Case
Management provides advice and best practices from two of the nations top case management
experts. Take a look inside at the table of contents: Chapter 1: ED Case Management: The Heart of
Access Chapter 2: The Foundation Chapter 3: Partnerships Chapter 4: The Process Chapter 5:
Developing interventional strategies Chapter 6: Observation status determination Chapter 7:
Program-level evaluation Chapter 8: Information system support Chapter 9: Quality Chapter 10:
Addressing the pediatric population Chapter 11: Responding to the psychiatric population Chapter
12: Strengthening an existing program It's also packed with 15 detailed case studies discussing ED
case management strategies, as well as five spotlight accounts detailing the experiences of ED
professionals from across the country, including: A case manager A social worker A psychiatric
nurse An information systems specialist An ED physician Don't hesitate to jumpstart your ED case
management program. From beginning to end, Emergency Department Case Management will serve



as the lead architect to help you design, build, and strengthen your ED case management
model--order your copy today! Learning objectives: Conceptualize a framework for setting up an ED
case management program Develop policies, procedures, and role descriptions Identify structural
components, tools, and processes to support an ED case management program Describe potential
outcomes of an ED case management program Who should buy this book? Emergency Department
Case Management is the perfect resource for case managers, directors of case management, ED
nurse managers, social workers, ED directors/administrators, and CFOs. HCPro Inc. has confirmed
that none of the faculty presenters or contributors has any relevant financial relationships to
disclose related to the content of this educational activity.The HCPro Risk-Free, Money-Back
Guarantee If for any reason you're not completely satisfied with your purchase, return it within 30
days and you will receive a prompt, polite, 100% refund--no questions asked.
  targeted case management examples: Handbook of Nursing Case Management Dominick
L. Flarey, Suzanne Smith Blancett, 1996 AACN Protocols for Practice: Healing Environments
discusses the benefits of creating a healing environment for critically ill patients and their families
and how changes to a patient's environment can promote healing. Family needs, visitation,
complementary therapies, and pain management are also covered.
  targeted case management examples: CMSA’s Integrated Case Management Rebecca Perez,
2023-08-11 Developed by the Case Management Society of America (CMSA), this manual provides
case managers with the essential tools necessary to successfully support quality patient care within
today's complex healthcare system. This updated and revised second edition addresses the role of
the case manager and unpacks how to assess and treat patients with complex issues; including those
who are challenged with medical and behavioural conditions and poor access to care services, as
well as chronic illnesses and disabilities, and require multidisciplinary care to regain health and
function. With a wealth of information on regulatory requirements, new models of care, integration
of services, and new performance measures, chapters outline the steps needed to begin, implement,
and use the interventions of the Integrated Case Management approach. Written by case managers
for case managers, this practical manual presents the CMSA--tested approach toward systematically
integrating physical and mental health case management principles and assessment tools. As the
healthcare field continues to increase in complexity and given the constantly changing regulatory
environment, healthcare workers must know how to integrate those new regulations, describe
alternative payment options, and implement requirements for greater patient and family assessment,
care planning, and care coordination in their practice. New to This Edition: Increased coverage and
focus on Social Determinants of Health New chapters on support specialty populations including
veterans, trauma survivors, maternal child health, children with special healthcare needs Simplified
terminology and presentation of CMSA Assessment Grid and process Key Features Aligned with the
Model Care Act, the CMSA Standards of Practice, and the CMSA Core Curriculum for Case
Management Assists case managers enhance their ability to work with complex patients and learn
how to apply new evidence-based assessments, as it fosters safe and high-quality care Teaches case
managers to evaluate patients for medical and mental health barriers in order to coordinate
appropriate integrated interventions and treatment planning Integrates biological, psychological,
social and health system assessment Supports care of adult, elderly, and pediatric patient
populations with complex issues
  targeted case management examples: District of Columbia Appropriations for 2003 United
States. Congress. House. Committee on Appropriations. Subcommittee on District of Columbia
Appropriations, 2002
  targeted case management examples: Justifications United States. Congress. House.
Committee on Appropriations. Subcommittee on District of Columbia Appropriations, 2002
  targeted case management examples: Nursing Case Management Elaine Cohen, Toni G.
Cesta, 2004-08-26 This classic resource offers complete coverage of nursing case management -
from theoretical background and historical perspective to practical applications and how the field is
changing to meet the challenges of today's health care environment. It focuses on the



implementation of various case management models used throughout the United States and abroad.
Key topics include the impact of public policy on health care; understanding the effects of health
care reimbursement and its application at the patient level; throughput and capacity management;
the impact of the revenue cycle; compliance and regulatory issues; and principles needed to improve
case manager-client interaction. This helpful resource is designed to help nurse case managers
assess their organization's readiness for case management, prepare and implement a plan to achieve
necessary improvements and evaluate the plan's success. Includes numerous proven case
management models currently being used in institutions across the country Organized to take the
nursing case manager on a journey from the historical development of nursing case management to
the successful implementation of a case management program Offers detailed guidance for
planning, implementing, and evaluating a case management program Outlines the planning process
with information on key topics such as analysis of the organization, the role of the organization's
members, selection criteria for new case managers, case management education, credentialing, and
partnerships Features guidelines for implementing a case management program with information on
ethical issues, technology, compliance, and regulatory issues Addresses the evaluation component of
developing and implementing a case management program by presenting information on outcomes,
research, documentation, continuous quality improvement, measuring cost effectiveness, care
continuum, and evidence-based practice Presents acute care and community based models of case
management Highlights the evolution of collaborative models of case management, addressing key
elements of joint decision-making, shared accountability, and interdisciplinary systems of care
Addresses health care delivery through case management and public policy by presenting current
legislative issues and their affect on both health care reimbursement and the application of care at
the patient level Presents the insights, experiences, and advice of nursing administrators who have
researched and successfully implemented nursing case management programs in various facilities
  targeted case management examples: Congressional Record United States. Congress,
2008 The Congressional Record is the official record of the proceedings and debates of the United
States Congress. It is published daily when Congress is in session. The Congressional Record began
publication in 1873. Debates for sessions prior to 1873 are recorded in The Debates and Proceedings
in the Congress of the United States (1789-1824), the Register of Debates in Congress (1824-1837),
and the Congressional Globe (1833-1873)
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