
why is eye contact important in a
speech

why is eye contact important in a speech is a fundamental question for anyone
looking to enhance their public speaking skills. Eye contact serves as a
powerful vehicle for communication, bridging the gap between the speaker and
the audience. It plays a critical role in establishing trust, maintaining
engagement, and conveying confidence. Understanding the importance of eye
contact can transform the effectiveness of a speech by fostering connection
and improving message retention. This article explores the various reasons
why eye contact is essential in speech delivery, how it influences audience
perception, and practical tips for mastering this skill. The discussion
begins with the psychological impact of eye contact, followed by its role in
audience engagement, and concludes with strategies to use eye contact
effectively.

The Psychological Impact of Eye Contact in Speech

Enhancing Audience Engagement Through Eye Contact

Building Credibility and Trust with Eye Contact

Practical Techniques for Effective Eye Contact

Common Mistakes and How to Avoid Them

The Psychological Impact of Eye Contact in
Speech
Eye contact triggers significant psychological responses that influence how a
message is received. When a speaker maintains eye contact, it activates a
sense of personal connection and attentiveness in the audience. This
nonverbal cue signals that the speaker is confident, sincere, and focused,
which in turn encourages listeners to pay closer attention. The human brain
is wired to respond to facial cues, and eye contact plays a central role in
social communication. It can reduce anxiety for both the speaker and the
audience, creating a more comfortable and receptive environment for the
speech.

Eye Contact and Emotional Connection
Making eye contact helps establish an emotional bond between the speaker and



the audience. This connection fosters empathy and trust, allowing the
audience to feel valued and understood. Emotional engagement is a key factor
in persuasive speaking, as it motivates listeners to internalize and act upon
the speaker’s message.

Neurological Effects of Eye Contact
Research indicates that eye contact stimulates the release of oxytocin, a
hormone associated with bonding and social affiliation. This neurological
response enhances feelings of trust and cooperation, which are crucial for
effective communication during a speech.

Enhancing Audience Engagement Through Eye
Contact
Maintaining eye contact is instrumental in keeping the audience engaged
throughout a speech. It draws the listeners’ attention and discourages
distractions, thereby improving overall message retention. By scanning the
room and making eye contact with different individuals, the speaker creates a
dynamic and inclusive atmosphere that invites participation and interest.

Techniques to Maximize Engagement
Effective speakers use deliberate eye contact techniques to maintain audience
involvement. These include focusing on individual audience members for a few
seconds, alternating gaze among different sections, and using eye contact to
emphasize key points. Such strategies help to keep the audience alert and
connected to the speech content.

Eye Contact as Feedback Mechanism
Eye contact also functions as a real-time feedback mechanism. Speakers can
gauge audience reactions—such as confusion, agreement, or boredom—through
facial expressions and adjust their delivery accordingly. This interactive
aspect of eye contact enhances the overall effectiveness of communication.

Building Credibility and Trust with Eye Contact
Credibility is essential for convincing an audience, and eye contact plays a
pivotal role in establishing it. When a speaker looks directly at listeners,
it signals honesty and openness. Avoiding eye contact can be perceived as
evasiveness or lack of confidence, potentially undermining the speech’s
impact.



Eye Contact and Perceived Confidence
Confident speakers naturally maintain appropriate eye contact, which
reassures the audience of their expertise and authority. This perception
increases the likelihood that the message will be accepted and respected.

Trust Building Through Consistent Eye Contact
Consistent eye contact helps build trust over the course of a speech. It
demonstrates respect for the audience and a genuine commitment to effective
communication, fostering a positive speaker-listener relationship.

Practical Techniques for Effective Eye Contact
Mastering eye contact requires intentional practice and awareness. Several
practical techniques can help speakers use eye contact more effectively to
enhance their speeches.

Scanning the Audience
Rather than fixating on one person, speakers should scan the audience
methodically. This approach ensures that all sections feel included and
valued, preventing any part of the audience from feeling neglected.

The 3-5 Second Rule
Maintaining eye contact with an individual for 3 to 5 seconds strikes a
balance between connection and comfort. This duration is sufficient to
establish rapport without making the listener feel stared at.

Practicing with Small Groups
Rehearsing speeches in front of small groups offers valuable opportunities to
practice eye contact. It helps speakers become comfortable with maintaining
gaze and interpreting audience reactions.

Using Visual Cues
Speakers can mark their notes with reminders to make eye contact at critical
points. These visual cues assist in integrating eye contact naturally into
the flow of the presentation.



Common Mistakes and How to Avoid Them
Even experienced speakers can fall into habits that diminish the
effectiveness of eye contact. Recognizing and correcting these mistakes is
crucial for improving speech delivery.

Overlooking the Audience
One common error is looking over the audience’s heads or at the floor, which
can alienate listeners and reduce engagement. Deliberate effort should be
made to meet the audience’s gaze directly.

Staring Too Long
While eye contact is important, staring without breaks can make listeners
uncomfortable. It is essential to balance eye contact with natural breaks and
gestures.

Inconsistent Eye Contact
Rapidly shifting gaze or avoiding eye contact altogether can convey
nervousness or dishonesty. Maintaining steady, calm eye contact helps project
confidence and authenticity.

Ignoring Different Audience Sizes
Eye contact strategies may need adjustment depending on audience size. For
large audiences, focusing on sections or individuals who represent the crowd
can be more effective than trying to make eye contact with everyone.

Maintain eye contact for 3-5 seconds with each person.1.

Scan the entire audience evenly.2.

Use eye contact to emphasize important points.3.

Avoid staring or looking away too frequently.4.

Practice consistently in varied speaking environments.5.



Frequently Asked Questions

Why is eye contact important in a speech?
Eye contact helps establish a connection with the audience, making the
speaker appear confident and trustworthy.

How does eye contact affect audience engagement
during a speech?
Maintaining eye contact keeps the audience attentive and engaged by making
them feel acknowledged and involved.

Can lack of eye contact negatively impact a speech?
Yes, avoiding eye contact can make the speaker seem nervous, unprepared, or
disinterested, which can reduce the audience's trust and attention.

Does eye contact help in conveying emotions during a
speech?
Absolutely, eye contact allows the speaker to express sincerity and passion,
enhancing the emotional impact of the message.

How much eye contact should a speaker maintain in a
speech?
A speaker should maintain eye contact with different audience members for a
few seconds each, ensuring everyone feels included without staring
excessively.

Is eye contact equally important in virtual
speeches?
Yes, in virtual settings, looking into the camera simulates eye contact,
helping to build rapport and maintain audience engagement.

How does eye contact influence the speaker's
confidence?
Maintaining eye contact can boost the speaker's confidence by creating a
sense of connection and control over the presentation.

Can eye contact help in managing audience feedback



during a speech?
Yes, eye contact allows the speaker to read audience reactions and adjust the
speech accordingly for better effectiveness.

What role does eye contact play in persuasive
speaking?
Eye contact enhances credibility and helps persuade the audience by making
the speaker appear honest and committed to their message.

How can a speaker improve their eye contact skills?
Practicing with small groups, recording speeches, and consciously shifting
gaze across the audience can help improve eye contact skills.

Additional Resources
1. The Power of Eye Contact in Public Speaking
This book explores how maintaining eye contact can significantly enhance a
speaker's connection with the audience. It explains the psychological effects
of eye contact and offers practical techniques to help speakers engage
listeners more effectively. Readers will learn how eye contact builds trust
and conveys confidence during presentations.

2. Look and Speak: Mastering Eye Contact for Impactful Speeches
Focused on the art of nonverbal communication, this title delves into why eye
contact is a crucial skill for public speakers. It provides step-by-step
methods to develop natural and meaningful eye contact that captivates
audiences. The book also discusses the cultural nuances and common mistakes
to avoid.

3. Engage with Your Eyes: The Secret to Persuasive Speaking
This book reveals the subtle ways eye contact can influence persuasion and
audience engagement. It combines scientific research with real-world examples
to demonstrate how eye contact can make speeches more memorable. Readers will
find exercises to strengthen their eye contact habits during presentations.

4. The Speaker’s Gaze: Unlocking the Power of Eye Contact
A comprehensive guide for speakers looking to improve their delivery through
eye contact, this book covers both the theory and practice behind this vital
skill. It highlights the connection between eye contact and emotional
resonance, showing how to make speeches more compelling. Tips on overcoming
nervousness related to eye contact are also included.

5. Eyes on You: Building Confidence and Connection in Public Speaking
This book emphasizes the role of eye contact in establishing rapport and
confidence on stage. It provides insights into how eye contact can reduce
audience distractions and increase speaker credibility. Practical advice



helps readers use their gaze to maintain attention and foster a sense of
intimacy.

6. Seeing Success: The Role of Eye Contact in Effective Communication
Offering a blend of communication theory and practical strategies, this book
explains why eye contact is essential in speeches and presentations. It
examines how eye contact influences audience perception and speaker
authority. The book also includes drills to help speakers become more
comfortable with sustained eye contact.

7. The Eyes Have It: Enhancing Your Speech with Powerful Eye Contact
This title focuses on the transformative effect of eye contact in public
speaking scenarios. It discusses how eye contact can signal sincerity,
confidence, and engagement, making speeches more impactful. Readers will
learn how to balance eye contact among different audience members for maximum
effect.

8. Connecting Through the Eyes: Eye Contact as a Tool for Speech Success
This book highlights eye contact as a fundamental tool for building
connection and understanding with an audience. It explores the neurological
and emotional reasons why eye contact matters in communication. Practical
tips and exercises help speakers harness this powerful aspect of nonverbal
communication.

9. Look to Lead: Developing Leadership Presence with Eye Contact
Designed for leaders and speakers alike, this book shows how eye contact
enhances leadership presence during speeches and meetings. It outlines how
effective eye contact can inspire confidence and command attention. Readers
will find strategies to cultivate a strong, authoritative gaze that
influences and motivates.
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  why is eye contact important in a speech: Public Speaking: The Art of Connecting with Your
Audience Pasquale De Marco, 2025-04-10 Public speaking is an essential skill in today's world,
whether you're giving a presentation at work, delivering a speech at a conference, or simply trying
to connect with your audience on social media. This comprehensive guide will teach you everything
you need to know to become a confident and effective public speaker. With clear, concise
instructions and helpful examples, this book will guide you through the process of preparing and
delivering speeches that leave a lasting impression. You'll learn how to: * Overcome your fears and
build confidence * Analyze your audience and tailor your message accordingly * Craft a clear and
engaging speech * Use your voice, body language, and visual aids effectively * Handle questions and
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feedback with grace and professionalism You'll also find expert advice on using public speaking to
achieve your goals, whether you're looking to advance your career, win an election, or simply make
a difference in the world. This book is packed with practical tips and techniques that you can use
immediately to improve your public speaking skills. Whether you're a student, a professional, or
simply someone who wants to improve their communication skills, this book is for you. With this
book as your guide, you'll be able to harness the power of public speaking and use it to achieve your
goals. Public speaking is a powerful tool that can be used to inform, persuade, and inspire. When you
speak in public, you have the opportunity to share your ideas with the world and make a difference
in the lives of others. This book will help you harness the power of public speaking and use it to
achieve your goals. With our expert guidance, you'll learn how to overcome your fears, connect with
your audience, and deliver speeches that leave a lasting impression. If you like this book, write a
review on google books!
  why is eye contact important in a speech: A Practical Guide to Ethics Rita Manning,
2018-05-04 This essential new text is designed for courses in contemporary moral issues, applied
ethics, and leadership. Emphasizing personal choice in the study of ethics, the authors take the
reader on a journey of self-discovery rather than a mere academic survey of the field of ethics. A
Practical Guide to Ethics: Living and Leading with Integrity helps students develop their skills in
ethical decision-making and put those decisions into effective practice. Its unique focus on
leadership, especially the moral dimensions of understanding one's own values, teaches students to
understand and, through dialog and negotiation, communicate their own beliefs as a step to building
coalitions with those who may hold different views. It is also distinctive in combining ethical theory
with both multicultural ethics (Confucianism, Hinduism, Islam, feminism) and a practical orientation
to moral decision-making and leadership.
  why is eye contact important in a speech: Talk Without FEAR Ganesh Datta Lakkur,
2021-02-21 If you love public speaking but don’t know where to start, then this book will take you
through the journey, ensuring you achieve your dream of becoming a Public Speaker. This book is
filled with proven methodologies, stories, experiences, formulas, lots of exercises, secrets, tips,
tricks, self-evaluation tools, and most importantly, is led by our mascot “The Champ”, who will guide
you throughout the book. Some outstanding public speakers share the experiences and secrets of
public speaking in this book during a conversation with the author. While going through this
journey, you will understand the importance of every single opportunity in life. The intention is to
help and guide you at every stage – from generating content to delivering it in the most precise
manner with almost no flaws. To master the art of public speaking, we must understand the
techniques behind it, which are included in this book as a set of formulas and proven systems.
Follow the steps in this book, and I am sure you will become a great Public Speaker. The Champ is
ready to start “your journey” of becoming a Public Speaker. Are you ready?
  why is eye contact important in a speech: The Communication Age Autumn Edwards, Chad
Edwards, Shawn T. Wahl, Scott A. Myers, 2019-01-02 The Communication Age: Connecting and
Engaging by Autumn Edwards, Chad Edwards, Shawn T. Wahl, and Scott A. Myers introduces
students to the foundational concepts and essential skills of effective communication, with a strong
emphasis on the impact of technology in our increasingly interconnected world. The Third Edition
combines popular media examples with the latest research to show students how to apply
foundational communication concepts while incorporating technology, media, and speech
communication to foster civic engagement for a better future. With comprehensive coverage of the
essentials of interpersonal, small group, and public communication, this text is ideal for use in
hybrid introduction to communication courses. This title is accompanied by a complete teaching and
learning package.
  why is eye contact important in a speech: PGT English Question Bank Chapterwise - for PGT
Teachers Mocktime Publication, PGT English Question Bank Chapterwise - for PGT Teachers
  why is eye contact important in a speech: Effective Communication in Criminal Justice
Robert E. Grubb, K. Virginia Hemby, 2018-03-16 Effective Communication in Criminal Justice is the



perfect companion for any criminal justice course that discusses communication and writing.
Authors Robert E. Grubb and K. Virginia Hemby teach students how to be both effective writers and
communicators—essential skills for anyone interested in criminal justice.
  why is eye contact important in a speech: From Zero to Confident Speaker: The
Ultimate Guide to Effective Public Speaking Pasquale De Marco, 2025-03-02 In a world where
communication is key, public speaking has emerged as a powerful tool to influence, inspire, and
create change. From Zero to Confident Speaker: The Ultimate Guide to Effective Public Speaking is
your comprehensive roadmap to mastering the art of public speaking and unlocking your full
potential as a communicator. This book is not just a collection of techniques; it's a transformative
journey that will guide you from being a hesitant speaker to a confident and compelling orator.
Whether you're a student, a professional, an entrepreneur, or simply someone who wants to
communicate with greater impact, this book is your ultimate resource for becoming a public
speaking powerhouse. With its engaging writing style and practical advice, this book covers
everything you need to know to craft speeches that resonate, deliver them with confidence, and
handle any situation with grace and poise. You'll learn how to: * Understand your audience and
tailor your message to their specific needs and interests * Overcome nervousness and stage fright
using proven techniques * Structure your speech for maximum impact, with a strong opening,
compelling body, and memorable conclusion * Engage your audience with storytelling, humor, and
interactive elements * Use body language, vocal variety, and visual aids to enhance your message *
Handle difficult questions and objections with confidence and professionalism * Build your public
speaking skills through practice, feedback, and continuous improvement More than just a guide to
public speaking, this book is an investment in your personal and professional growth. As you master
the art of public speaking, you'll gain confidence in your abilities, expand your network, and open
doors to new opportunities. Whether you're looking to advance your career, make a difference in
your community, or simply connect with others on a deeper level, this book is your key to unlocking
your full potential as a speaker and leader. With its in-depth insights, practical exercises, and
inspiring stories, From Zero to Confident Speaker is your ultimate guide to becoming a public
speaking master. Embrace the power of your voice and embark on a journey of self-discovery and
transformation. The stage is waiting for you – are you ready to take the spotlight? If you like this
book, write a review!
  why is eye contact important in a speech: Communication For Professionals ANATH LEE
WALES, Book Description: Unlock the power of effective communication with Communication for
Professionals, the second instalment in the Business Professionalism series by Anath Lee Wales. This
essential guide is designed to elevate your communication skills, providing you with the tools needed
to thrive in the modern business world. In this comprehensive book, you'll explore: Introduction to
Business Communication: Learn the foundational concepts, including Encoder/Decoder
Responsibilities, Medium vs. Channel, Barriers to Communication, Strategies for Overcoming
Barriers, and the dynamics of Verbal vs. Non-verbal Communication. Structuring Business
Communication: Understand the structure and lines of communication within an organization, define
your message, analyze your audience, and learn how to effectively structure your communication.
Developing a Business Writing Style: Discover the roles of written communication, characteristics of
good written communication, and strategies to develop an effective writing style. Types of Business
Writing: Master various business writing formats, including Business Letters, Memos, Reports,
Emails, and Online Communication Etiquette, ensuring you can handle any writing scenario with
confidence. Writing for Special Circumstances: Gain insights into tactful writing, delivering bad
news, and crafting persuasive messages tailored to specific contexts. Developing Oral
Communication Skills: Enhance your face-to-face interactions with guidelines for effective oral
communication, speech delivery, and active listening. Doing Business on the Telephone: Learn the
nuances of telephone etiquette, handling difficult callers, and leading effective business
conversations over the phone. Non-verbal Communication: Understand the importance of body
language, physical contact, and presenting a professional image in business settings. Proxemics:



Explore the impact of space, distance, territoriality, crowding, and privacy on business
communication. Developing Effective Presentation Skills: Prepare for public speaking with tips on
managing presentation anxiety, using visual aids, and leveraging technology for impactful
presentations. Conflict and Disagreement in Business Communication: Learn about conflict
resolution values and styles, and strategies for managing cross-cultural communication challenges.
Communication for Professionals is your definitive guide to mastering the art of business
communication. Whether you are a seasoned professional or just starting your career, this book
provides the essential knowledge and skills to communicate effectively and confidently in any
professional setting.
  why is eye contact important in a speech: An Invitation to Debate Ben Voth, 2025-08-07
This comprehensive introductory textbook gives students the framework and tools to become great
debaters and use those skills to further civil and respectful responses on contentious topics.
Focusing on core concepts and skills of research, reasoning, and argumentation with a special focus
on debate rhythms, the book builds students' ability to express ideas and respectfully dissent,
ultimately improving their individual resilience in adverse circumstances and encouraging the
emergence of communal values in society. An Invitation to Debate takes students on a step-by-step
preparation of case research, speech composition, rebuttals, and resolutions. It is not specific to a
particular debate style, allowing professors to use the book across a variety of procedural types,
including policy, British Parliamentary, Lincoln-Douglas, International Public Debate Association,
world schools, and Coolidge. As the most up-to-date debate textbook, An Invitation to Debate will
show students how to use AI technologies to aid (but never replace) their own case preparation.
Throughout the book, students will be challenged to consider opportunities for debate to create
more civil and fruitful discussion in their daily lives and on the world stage-where respectful debate
can break through political barriers and counteract social injustices.
  why is eye contact important in a speech: Communication in Everyday Life Steve Duck,
David T. McMahan, 2019-12-10 Communication in Everyday Life: The Basic Course Edition With
Public Speaking offers an engaging look at the inseparable connection between relationships and
communication. Best-selling authors Steve Duck and David T. McMahan expertly combine theory
and application to introduce students to communication fundamentals. The book provides a strong
foundation in communication concepts, theory, and research, while helping readers master practical
communication skills such as listening and critical thinking, using technology to communicate,
understanding nonverbal communication, creative persuasive strategies, and managing group
conflict. The Third Edition includes enhancements to its proven pedagogical features that reflect
updates in research, cultural and societal changes, and emerging issues.
  why is eye contact important in a speech: Management Communication Arthur H. Bell,
Dayle M. Smith, 2009-12-30 Finally business professionals will be able to learn how to communicate
effectively. This book builds the essential writing, speaking, and listening skills needed to succeed.
An entire section is devoted to helping non-native speakers of English in their efforts to produce
readable, well-edited work. It includes Communication Dilemmas boxes that pose interesting,
real-life communication choices and challenges. Six brief interviews with real communication
experts are presented that explore a variety of different corporate environments. New sections are
also included on social networking communications and the electronic career search. Business
professionals will discover how to apply newly acquired communication skills throughout their
careers.
  why is eye contact important in a speech: Speaking With Confidence and Skill Lynne Kelly,
Arden K. Watson, 1989-04-11 Convinced that public speaking fears outranked all other fears, the
authors combined their years of teaching novice speakers to set forth their techniques for reducing
apprehension and sharpening communication performance skills. The three basic techniques
stressed are cognitive structuring (or attitude change), relaxation techniques and skills training. All
of the topics addressed herein are intended for students in basic speech communication classes.
Some of the topics are: the process of communication, assessing yourself as a communicator,



improving attitudes and reducing apprehension, preparing and delivering a public speech, improving
skills in group discussions as well as in all types of social relationships. First published by Harper
and Row in 1986.
  why is eye contact important in a speech: Psychology for Medicine and Healthcare
Susan Ayers, Richard de Visser, 2021-04-14 As our understanding of what constitutes ‘good health’
grows, so does our need to understand the psychological aspects of medicine and health, as well as
the psychological interventions available in healthcare. This new edition of this bestselling textbook
provides a comprehensive overview of the research, theory, application and current practices in the
field, covering topics from epigenetics to social determinants of health and transdiagnostic
approaches to mental health and everything in between. An essential read for all medicine and
healthcare students, this text is now accompanied by a suite of online resources for all your learning
needs.
  why is eye contact important in a speech: Writing for College and Beyond James Rovira,
2019-04-29 Writing for College and Beyond prepares students for their future college classes by
covering the strategies common to most college writing. In the process of being prepared for college
writing, however, students are also taught chapter by chapter how these writing skills will carry
forward into their future professional lives beyond college. One of the least expensive first year
writing textbooks on the market, the text isn't inflated with material that most instructors and
students won't use, and several exercises encourage students to use either provided web or YouTube
links as texts supporting their practice for longer assignments.If you're a first year writing instructor
and would like to consider this text for your course, email the author at brightfuturespublishing (at)
gmail (dot) com for a desk copy.
  why is eye contact important in a speech: International Handbook of Language Acquisition
Jessica Horst, Janne von Koss Torkildsen, 2019-05-01 How do children acquire language? How does
real life language acquisition differ from results found in controlled environments? And how is
modern life challenging established theories? Going far beyond laboratory experiments, the
International Handbook of Language Acquisition examines a wide range of topics surrounding
language development to shed light on how children acquire language in the real world. The
foremost experts in the field cover a variety of issues, from the underlying cognitive processes and
role of language input to development of key language dimensions as well as both typical and
atypical language development. Horst and Torkildsen balance a theoretical foundation with data
acquired from applied settings to offer a truly comprehensive reference book with an international
outlook. The International Handbook of Language Acquisition is essential reading for graduate
students and researchers in language acquisition across developmental psychology, developmental
neuropsychology, linguistics, early childhood education, and communication disorders.
  why is eye contact important in a speech: An Early Start for Your Child with Autism Sally J.
Rogers, Geraldine Dawson, Laurie A. Vismara, 2012-05-20 Presents strategies for helping children
with autism interact with others and achieve their potential, covering such areas as back-and-forth
interactions, nonverbal communication, and imitation.
  why is eye contact important in a speech: Speak With Power and Grace Linda D. Swink,
1997 Public speaking can be a terrifying prospect for anyone, but for women it can be particularly
painful. Whether giving a departmental presentation or a graduation address, women have often
found themselves frightened and unprepared for the speech, despite a firm knowledge of their
subject. Speak with Power and Grace covers all aspects of speech giving and will empower any
woman who wants her words to be taken seriously.
  why is eye contact important in a speech: Business Communication, 4TH Edition R K
Madhukar, During the last two decades, this book on Business Communication has earned a special
place for itself among the students and teachers of commerce and management, and management
practitioners. Following a lucid approach, this book has emerged to be a comprehensive textbook,
providing a sharp focus on all relevant concepts, cardinal principles, and practices relating to
business communication. Serving both as a learner's text and a practitioner's guide, this Fourth



Edition helps the readers communicate with elan and a strong conviction and prepares them to face
the emerging workplace challenges. Since its first edition in 2005, this book has become a trusted
source, widely prescribed by universities and institutes across India. This revised, enlarged, and
thoroughly updated Fourth Edition endeavours to make the subject of business communication
contemporary, accessible, and engaging, ensuring that readers get well-equipped to communicate
effectively in a global context.
  why is eye contact important in a speech: Communication Daniel M. Dunn, Lisa J.
Goodnight, 2016-05-23 Communication: Embracing Difference, 4e, stresses the importance of
understanding and celebrating difference as a means to becoming a more effective communicator.
This text describes basic communication theory in everyday, non-technical terms and offers students
an abundance of opportunities to analyze, understand, practice, and apply skills to real-life situations
presented in the book and encountered in their own daily lives. Communication: Embracing
Difference emphasizes the practical application of communication skills in interpersonal, small
group, and public settings, which will help students become more confident and successful
communicators. Targeting both mainstream students and non-traditional students who range widely
in age, ethnicity, race, religion, sexual orientation, social roles, and socio-economic status, this text
is designed with an overall approach that resonates with the diverse student populations making up
so many campuses today.
  why is eye contact important in a speech: Adult Nursing at a Glance Andrée le May,
2015-02-23 Everything you need to know about Adult Nursing...at a Glance! Adult Nursing at a
Glance is the perfect companion for study and revision for Adult Nursing students from the
publishers of the market-leading at a Glance series. This title blends up-to-date evidence and
essential knowledge from expert experience of nursing practice, research and teaching, in an
easy-to-follow guide for student and newly qualified nurses. Adult Nursing at a Glance covers the
essential components of excellent nursing, highlighting the skills that all students need to develop
from the outset of their studies, and encompassing organisational and leadership skills. With an
emphasis on patient care and dignity, this title is the perfect guide to healthcare delivery,
management and professional development. • Follows a simple structure based around systems of
the body for quick access to information, with the most common disorders of these systems • Is
accompanied by a comprehensive companion website with self-testing features • Ward and Primary
Care covered throughout the text • Contains all the information you need to provide the best patient
care, including care planning, symptom control, communication and health promotion. This title is
also available as a mobile App from MedHand Mobile Libraries. Buy it now from iTunes, Google Play
or the MedHand Store.
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