wildfire emergency response plan for
business

wildfire emergency response plan for business is a critical component for
ensuring the safety of employees, protection of assets, and continuity of
operations during wildfire events. As wildfires become increasingly frequent
and severe, businesses, especially those located in wildfire-prone regions,
must develop comprehensive strategies to mitigate risks and respond
effectively. This article explores the essential components of a wildfire
emergency response plan for business, addressing risk assessment,
preparation, communication protocols, evacuation procedures, and recovery
efforts. By implementing a well-structured plan, businesses can safeguard
their workforce, minimize property damage, and maintain operational
resilience. The following sections provide a detailed overview designed to
guide organizations in crafting and executing an effective wildfire response
strategy.

Understanding Wildfire Risks for Businesses

Developing a Wildfire Emergency Response Plan

Employee Training and Communication Strategies

Evacuation Procedures and Safety Measures

Business Continuity and Recovery Planning

Understanding Wildfire Risks for Businesses

Recognizing the wildfire risks specific to a business’s location and industry
is the foundational step in creating an effective wildfire emergency response
plan for business. Wildfires can spread rapidly, fueled by dry conditions,
wind, and vegetation, posing immediate threats to facilities, personnel, and
local communities. Businesses near forested areas, grasslands, or other fire-
prone environments face elevated risks, but urban businesses can also be
vulnerable due to smoke and evacuation orders.

Assessing Vulnerability and Potential Impact

Conducting a thorough risk assessment helps identify vulnerabilities within
the business infrastructure and operations. This includes evaluating
proximity to wildfire zones, building materials, landscaping, and access
routes. Understanding potential fire behavior and the likelihood of wildfire



occurrence allows organizations to prioritize protective measures and
resource allocation.

Identifying Critical Assets and Resources

Determining which assets are essential for business continuity, such as
equipment, data, and inventory, is crucial. Additionally, identifying
resources like firefighting equipment, water supply, and emergency kits
enhances preparedness. This step supports the development of targeted
response actions aimed at protecting key components of the business.

Developing a Wildfire Emergency Response Plan

A comprehensive wildfire emergency response plan for business must be clear,
actionable, and tailored to the unique needs of the organization. The plan
should outline procedures for prevention, response, and recovery, providing a
roadmap for minimizing wildfire impact.

Fire Prevention and Mitigation Strategies

Implementing fire prevention measures reduces the likelihood of wildfire
damage. These strategies include maintaining defensible space around
buildings, using fire-resistant construction materials, and controlling
vegetation. Establishing protocols for safe storage of flammable materials
and regular maintenance of electrical systems further mitigates risks.

Emergency Response Procedures

The plan should detail specific response actions to take when a wildfire
threatens the business. This includes immediate notification protocols, roles
and responsibilities of staff, and coordination with local emergency
services. Clearly defined steps enable swift and organized responses that
protect lives and property.

Resource Allocation and Equipment Readiness

Ensuring that firefighting tools, personal protective equipment, and
emergency supplies are readily accessible and maintained is essential. The
plan must include regular inspections and drills to guarantee that resources
are functional and employees are familiar with their use during an emergency.



Employee Training and Communication Strategies

Effective communication and training are vital components of a wildfire
emergency response plan for business. Employees must understand the risks,
their roles, and the actions required during a wildfire event to ensure
safety and operational continuity.

Training Programs and Drills

Regular training sessions educate employees on wildfire hazards, emergency
procedures, evacuation routes, and the use of emergency equipment. Conducting
drills simulating wildfire scenarios enhances preparedness and helps identify
potential gaps in the response plan.

Communication Protocols During Wildfires

Establishing clear communication channels is critical for timely information
dissemination. The plan should specify methods for alerting employees,
contacting emergency services, and updating stakeholders. Utilizing multiple
communication platforms, such as text alerts, emails, and public address
systems, ensures messages reach everyone promptly.

Coordination with Local Authorities and Emergency
Services

Maintaining strong relationships with local fire departments, emergency
management agencies, and community organizations enhances response
effectiveness. Collaboration facilitates access to critical information,
support services, and resources during wildfire incidents.

Evacuation Procedures and Safety Measures

Safely evacuating personnel and securing the business premises are primary
objectives during a wildfire threat. A wildfire emergency response plan for
business must provide detailed evacuation protocols and safety guidelines to
protect lives and minimize damage.

Evacuation Planning and Routes

Designing multiple evacuation routes accommodates changing wildfire
conditions and potential road closures. Evacuation plans should include
designated assembly points, transportation arrangements, and provisions for
individuals with disabilities or special needs.



Safety Protocols for Employees and Visitors

The plan must outline procedures for accounting for all individuals,
providing first aid, and managing stress during evacuations. Ensuring that
safety equipment such as fire extinguishers, masks, and emergency kits are
available supports personnel well-being.

Securing Business Premises Before Evacuation

Prior to evacuation, steps should be taken to reduce fire hazards on-site,
such as shutting down non-essential equipment, closing windows and doors, and
moving flammable materials to safe locations. These actions help limit
property damage and facilitate a safer re-entry post-wildfire.

Business Continuity and Recovery Planning

Preparing for post-wildfire recovery is a vital aspect of a wildfire
emergency response plan for business. Plans for business continuity ensure
that operations can resume as quickly as possible, minimizing financial
losses and disruption.

Data Backup and IT System Protection

Safeqguarding critical business data through regular backups and secure off-
site storage protects against data loss from wildfire damage. IT systems
should be evaluated for vulnerabilities and protected with appropriate
cybersecurity measures.

Insurance and Financial Preparedness

Reviewing insurance policies to ensure adequate coverage for wildfire-related
damages is essential. Establishing financial reserves and access to emergency
funding supports recovery efforts and operational stability.

Post-Wildfire Damage Assessment and Restoration

Conducting thorough damage assessments after wildfire events guides
restoration priorities and informs insurance claims. Coordinating with
professional contractors and local authorities expedites repair work and
compliance with safety standards.



Employee Support and Well-being

Providing resources such as counseling and flexible work arrangements assists
employees affected by wildfires. Supporting workforce resilience contributes
to a smoother recovery process and sustained business performance.

e Conduct a detailed wildfire risk assessment specific to the business
location.

e Develop and regularly update a comprehensive wildfire emergency response
plan.

e Implement employee training programs and conduct frequent emergency
drills.

e Establish clear communication protocols and maintain coordination with
local authorities.

e Plan and practice safe evacuation procedures and secure the business
premises.

e Prepare for business continuity with data protection, insurance, and
recovery strategies.

Frequently Asked Questions

What is a wildfire emergency response plan for a
business?

A wildfire emergency response plan for a business is a comprehensive strategy
designed to prepare, respond, and recover from wildfire incidents to protect
employees, assets, and operations.

Why is it important for businesses to have a
wildfire emergency response plan?

Having a wildfire emergency response plan helps businesses minimize risks to
life and property, ensure employee safety, maintain business continuity, and
comply with local regulations during wildfire events.

What are the key components of a wildfire emergency
response plan for businesses?

Key components include risk assessment, evacuation procedures, communication



protocols, employee training, resource allocation, and recovery strategies.

How can businesses assess their wildfire risk?

Businesses can assess wildfire risk by evaluating their geographic location,
local vegetation, historical wildfire data, proximity to fire-prone areas,
and consultation with local fire authorities.

What steps should employees follow during a wildfire
evacuation?

Employees should follow the designated evacuation routes, gather at pre-
determined assembly points, account for all personnel, and follow
instructions from emergency coordinators or authorities.

How can businesses communicate effectively during a
wildfire emergency?

Businesses should establish clear communication channels such as phone trees,
text alerts, emails, and use emergency notification systems to provide timely
updates to employees and stakeholders.

What training should employees receive regarding
wildfire emergencies?

Employees should be trained on wildfire awareness, evacuation procedures, use
of safety equipment, emergency communication protocols, and roles during an
emergency.

How often should a wildfire emergency response plan
be reviewed and updated?

The plan should be reviewed and updated at least annually or after any
significant changes in business operations, local wildfire risks, or
following an actual wildfire event.

What resources should businesses allocate for
wildfire preparedness?

Businesses should allocate resources for fire safety equipment, training
programs, communication systems, emergency supplies, and coordination with
local fire departments.

How can businesses recover operations after a



wildfire incident?

Recovery involves assessing damage, restoring critical infrastructure,
supporting affected employees, communicating with customers, and updating the
emergency response plan based on lessons learned.

Additional Resources

1. Wildfire Preparedness for Businesses: A Comprehensive Emergency Response
Guide

This book offers a detailed approach to creating and implementing wildfire
emergency response plans tailored for businesses. It covers risk assessment,
evacuation procedures, communication strategies, and recovery plans to
minimize damage and ensure employee safety. Practical checklists and case
studies help businesses prepare effectively for wildfire threats.

2. Business Continuity and Wildfire Risk Management

Focusing on the intersection of wildfire risk and business continuity, this
title provides strategies for maintaining operations during and after
wildfire events. It emphasizes the importance of pre-planning, resource
allocation, and coordination with local emergency services. Readers gain
insights into safequarding critical infrastructure and data from wildfire
damage.

3. Firestorm Response: Protecting Your Business from Wildfire Disasters

This book guides business owners through the essentials of wildfire emergency
response, including early warning systems, employee training, and incident
command protocols. It highlights real-world examples of businesses affected
by wildfires and how effective planning mitigated losses. The author also
discusses insurance and legal considerations in wildfire scenarios.

4. Emergency Evacuation Planning for Wildfire-Prone Business Areas

Designed for businesses located in high-risk wildfire zones, this resource
focuses on evacuation planning and execution. It outlines best practices for
developing clear evacuation routes, communication plans, and assembly points.
The book also addresses challenges such as vulnerable populations and
transportation logistics during emergencies.

5. Wildfire Resilience: Building a Business Emergency Response Plan

This title emphasizes resilience-building through comprehensive emergency
response planning. It guides businesses on identifying vulnerabilities,
establishing prevention measures, and fostering a culture of safety. The book
includes templates and tools for crafting customized wildfire response plans
tailored to specific industries.

6. Managing Wildfire Emergencies: A Guide for Business Leaders

Targeted at executives and managers, this book covers leadership roles in
wildfire emergencies. It explores decision-making under pressure, stakeholder
communication, and post-incident business recovery strategies. The author
provides frameworks for integrating wildfire response into overall corporate



risk management.

7. Wildfire Safety and Emergency Planning for Small Businesses

This practical guide is designed for small business owners who may lack
dedicated emergency planning resources. It breaks down essential steps to
prepare for wildfire emergencies, including fire prevention, staff training,
and emergency supplies. The book also offers advice on collaborating with
local fire departments and community resources.

8. Technology and Tools for Wildfire Emergency Response in Business Settings
Focusing on technological solutions, this book reviews the latest tools and
systems that aid wildfire emergency response for businesses. Topics include
early detection technologies, communication platforms, and data management
systems. Readers learn how to leverage technology to enhance situational
awareness and response efficiency.

9. Post-Wildfire Recovery and Business Continuity Planning

After a wildfire event, recovery and continuity are critical for business
survival. This book provides guidance on damage assessment, insurance claims,
and rebuilding strategies. It also discusses mental health support for
employees and long-term risk reduction to prepare for future wildfire
threats.
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wildfire emergency response plan for business: Disaster Management Policies and Practices
David E. McNabb, Carl R. Swenson, 2022-10-07 In this book David E. McNabb and Carl R. Swenson
blend their different experiences to outline the nature of the crises government leaders now face.
Together they provide a foundation of knowledge from which current and future elected leaders,
policy makers, and public managers can develop the knowledge and skills necessary to confront
these challenges. Merging the historic, academic, and practical aspects of emergency planning and
disaster response, the book fills in the missing pieces for creating a guide to understanding the
nature and breadth of the work ahead. The authors focus on the principles, framework, and
structure of emergency preparedness planning and disaster response and recovery. In doing so, they
draw on an extensive literature review, combined with relevant practical examples and insights to
create a detailed picture of how to prepare for and respond to the increasing array of emergency
crisis and disaster management. Disaster Management Policies and Practices provides a solid
foundation in emergency preparedness and disaster response for practitioners, public managers,
and those who aspire to such positions. It is designed for use as a resource for scholarly research in
the theory and practice of emergency response, public administration, public policy, and
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governance.

wildfire emergency response plan for business: Blackwell's Five-Minute Veterinary
Practice Management Consult Lowell Ackerman, 2013-08-29 Blackwell’s Five-Minute Veterinary
Practice Management Consult, Second Edition has been extensively updated and expanded, with 55
new topics covering subjects such as online technologies, hospice care, mobile practices,
compassion fatigue, practice profitability, and more. Carefully formatted using the popular
Five-Minute Veterinary Consult style, the book offers fast access to authoritative information on all
aspects of practice management. This Second Edition is an essential tool for running a practice,
increasing revenue, and managing staff in today’s veterinary practice. Addressing topics ranging
from client communication and management to legal issues, financial management, and human
resources, the book is an invaluable resource for business management advice applicable to
veterinary practice. Sample forms and further resources are now available on a companion website.
Veterinarians and practice managers alike will find this book a comprehensive yet user-friendly
guide for success in today’s challenging business environment.

wildfire emergency response plan for business: SSCP (ISC)2 Systems Security Certified
Practitioner Official Study Guide George Murphy, 2015-08-27 Fully updated Study Guide for the
SSCP This guide prepares you for the SSCP, Systems Security Certified Practitioner certification
examination by focusing on the Common Body of Knowledge (CBK) as determined by ISC2 in seven
high level topics. This Sybex Study Guide covers 100% of all exam objectives. You'll prepare for the
exam smarter and faster with Sybex thanks to expert content, real-world practice, access to the
Sybex online interactive learning environment and much more. Reinforce what you've learned with
key topic exam essentials and chapter review questions. Along with the book you also get access to
Sybex's superior online interactive learning environment that includes: 125 question practice exam
to help you identify where you need to study more. Get more than 90 percent of the answers correct,
you're ready to take the certification exam. More than 100 Electronic Flashcards to reinforce your
learning and give you last minute test prep before the exam A searchable glossary in PDF to give you
instant access to the key terms you need to know for the exam Appendix of charts, tables, typical
applications, and programs Coverage of all of the exam topics in the book means you'll be ready for:
Access Controls Security Operations and Administration Risk Identification, Monitoring and Analysis
Incident Response and Recovery Cryptography Network and Communications Security Systems and
Application Security

wildfire emergency response plan for business: Protecting Life and Property from Wildfire
James C. Smalley, 2005 Make your community firewise with powerful facts! From coast to coast, an
estimated 30,000 communities are at risk from wildland fire. This text provides community leaders
and the fire service with the tools required to understand this complex problem and work together
to mitigate risks. Protecting Life and Property from Wildfire follows a plan for safer community
development, and presents a comprehensive program for protecting lives and property.

wildfire emergency response plan for business: Emergency Management Claire B. Rubin,
2019-07-19 The spate of disaster events ranging from major to catastrophic that have occurred in
recent years raises a lot of questions about where and why they happened. Understanding the
history of emergency management policies and practice is important to an understanding of current
and future policies and practice. Continuing in the footsteps of its popular predecessors, the new
edition of Emergency Management: The American Experience provides the background to
understand the key political and policy underpinnings of emergency management, exploring how
major focusing events have shaped the field of emergency management. This edition builds on the
original theoretical framework and chronological approach of previous editions, while enhancing the
discussions through the addition of fresh information about the effects and outcomes of older events,
such as Hurricane Katrina and the BP oil spill. The final chapters offer insightful discussion of the
public administration concepts of emergency management in the U.S. and of the evolving federal
role in emergency management. Like its predecessors, the third edition of Emergency Management
is a trusted and required text to understand the formation and continuing improvement of the



American national emergency management system.

wildfire emergency response plan for business: Leveraging the Private Sector to Strengthen
Emergency Preparedness and Response United States. Congress. House. Committee on Homeland
Security. Subcommittee on Emergency Communications, Preparedness and Response, 2009

wildfire emergency response plan for business: Hairy Situations Sonya Wilson, 2018-04-03
Hairy Situations is the first book on crisis management and disaster planning specifically written for
the pet care industry. Hairy Situations: ¢ Describes crises that can happen in the pet care industry
and how disasters affect these businesses differently from companies that deal with papers or
people. ¢ Lists detailed ways to mitigate crises and prevent disasters. ¢ Provides a roadmap that will
guide you in preparing a disaster binder for your pet care business. * Uses an all hazards approach
to crisis response that will help you become better able to recover physically, financially and
emotionally from disaster.

wildfire emergency response plan for business: Introduction to Fire Protection and
Emergency Services Robert Klinoff, 2025-02-18 Meets and exceeds the National Fire Academy's Fire
and Emergency Services Higher Education (FESHE) course objectives and outcomes for the
Associate's (Core) course Principles of Emergency Services (C0273). Addition of new chapter on
building construction (CH 5)--

wildfire emergency response plan for business: Disaster Resiliency Naim Kapucu,
Christopher V. Hawkins, Fernando I. Rivera, 2013-05-02 Natural disasters in recent years have
brought the study of disaster resiliency to the forefront. The importance of community preparedness
and sustainability has been underscored by such calamities as Hurricane Katrina in 2005 and the
Japanese tsunami in 2011. Natural disasters will inevitably continue to occur, but by understanding
the concept of resiliency as well as the factors that lead to it, communities can minimize their
vulnerabilities and increase their resilience. In this volume, editors Naim Kapucu, Christopher V.
Hawkins, and Fernando I. Rivera gather an impressive array of scholars to provide a much needed
re-think to the topic disaster resiliency. Previous research on the subject has mainly focused on case
studies, but this book offers a more systematic and empirical assessment of resiliency, while at the
same time delving into new areas of exploration, including vulnerabilities of mobile home parks, the
importance of asset mapping, and the differences between rural and urban locations. Employing a
variety of statistical techniques and applying these to disasters in the United States and worldwide,
this book examines resiliency through comparative methods which examine public management and
policy, community planning and development, and, on the individual level, the ways in which culture,
socio-economic status, and social networks contribute to resiliency. The analyses drawn will lead to
the development of strategies for community preparation, response, and recovery to natural
disasters. Combining the concept of resiliency, the factors that most account for the resiliency of
communities, and the various policies and government operations that can be developed to increase
the sustainability of communities in face of disasters, the editors and contributors have assembled
an essential resource to scholars in emergency planning, management, and policy, as well as
upper-level students studying disaster management and policy.

wildfire emergency response plan for business: Safety and the Security Professional ].
Robert Wyman, 2000-07-21 This quick reference is designed specifically for security professionals
who have safety responsibilities in general industry - offices, retail, manufacturing, and other
industrial facilities. In a climate of profit driven business challenges, the policies that ensure human
welfare should not be difficult to implement. Safety Strategies for the Security Professional presents
the daily disciplines of OSHA-compliant safety strategies in a concise and practical manner. With
more than a decade of experience in asset protection management, J. Robert Wyman brings the
fundamental concepts of safety back into the reach of all safety managers, security professionals,
and operations managers who hold the responsibility for occupational health. Easily digestible
guidelines for implementing safe practices Applies to a wide variety of industries including retail,
warehouse, industrial and office venues Appeals to the unit manager with diverse duties while being
comprehensive enough for corporate offices looking for handbooks to drive their safety efforts



wildfire emergency response plan for business: Wiley Pathways Introduction to
Emergency Management Michael K. Lindell, Carla Prater, Ronald W. Perry, 2006-11-03 The
recent devastation caused by tsunamis, hurricanes and wildfires highlights the need for highly
trained professionals who can develop effective strategies in response to these disasters. This
invaluable resource arms readers with the tools to address all phases of emergency management. It
covers everything from the social and environmental processes that generate hazards to
vulnerability analysis, hazard mitigation, emergency response, and disaster recovery.

wildfire emergency response plan for business: Introduction to Emergency
Management and Disaster Science Brenda D. Phillips, David M. Neal, Gary R. Webb, 2021-12-30
A definitive resource, the Introduction to Emergency Management and Disaster Science presents the
essentials to better understand and manage disasters. The third edition of this popular text has been
revised and updated to provide a substantively enriched and evidence-based guide for students and
emerging professionals. The new emphasis on disaster science places it at the forefront of a rapidly
evolving field. This third edition offers important updates, including: Newly commissioned insights
from former students and professional colleagues involved with emergency management practice
and disaster science; international policies, programs, and practices; and socially vulnerable
populations. Significantly enriched content and coverage of new disasters and recent research,
particularly the worldwide implications of climate change and pandemics. Pedagogical features like
chapter objectives, key terms and definitions, discussion points and resources. The only textbook
authored by three winners of the Blanchard Award for excellence in emergency management
instruction. The Introduction to Emergency Management and Disaster Science is a must-have
textbook for graduate and undergraduate students and is also an excellent source of information for
researchers and professionals.

wildfire emergency response plan for business: Introduction to Fire Protection and
Emergency Services includes Navigate Advantage Access Robert Klinoff, 2019-11-11 The sixth
edition of Introduction to Fire Protection and Emergency Services meets and exceeds the National
Fire Academy’s Fire and Emergency Services Higher Education (FESHE) course objectives and
outcomes for the Associate’s (Core) course called Principles of Emergency Services (C0273). The
Sixth Edition delivers future fire service candidates a head start in the competitive selection process
by familiarizing students with the selection and training process. In addition, the Sixth Edition
provides a comprehensive and concise overview of the broad spectrum of the fire service, from the
primary duties of the modern fire department, to emergency incident management, to fire
prevention, to department administration. The Sixth Edition reinforces foundational knowledge,
including the history and future of the fire service; the chemistry and physics of fire; issues facing
the fire and rescue service in the United States; and careers in the fire and emergency services. The
entire range of services of the modern fire service is explored, including emergency medical
services, hazardous materials response, wildland fires, swiftwater rescue, and urban search and
rescue. The Sixth Edition includes: An emphasis on safety and professionalism, which is reinforced
through discussions of incident effectiveness, fire fighter ethics, customer service, physical fitness,
training, decision making, fire prevention, and behavioral health Organizations that support the fire
service are highlighted, including: Firefighter Behavioral Health Alliance. Firefighter Cancer
Support Network. Leary Firefighter Foundation Discussions on Post-Traumatic Stress Disorder
(PTSD) and Repeated Exposure to Trauma (RET) and their effects on fire fighters An expanded
discussion of the possible future effects of climate change and the effect on the fire and rescue
service

wildfire emergency response plan for business: McCloud-Pit Hydroelectric Project,
FERC Project No. P-2106, 2011

wildfire emergency response plan for business: Encyclopedia of Crisis Management K.
Bradley Penuel, Matt Statler, Ryan Hagen, 2013-02-14 Although now a growing and respectable
research field, crisis management—as a formal area of study—is relatively young, having emerged
since the 1980s following a succession of such calamities as the Bhopal gas leak, Chernobyl nuclear



accident, Space Shuttle Challenger loss, and Exxon Valdez oil spill. Analysis of organizational
failures that caused such events helped drive the emerging field of crisis management.
Simultaneously, the world has experienced a number of devastating natural disasters: Hurricane
Katrina, the Japanese earthquake and tsunami, etc. From such crises, both human-induced and
natural, we have learned our modern, tightly interconnected and interdependent society is simply
more vulnerable to disruption than in the past. This interconnectedness is made possible in part by
crisis management and increases our reliance upon it. As such, crisis management is as beneficial
and crucial today as information technology has become over the last few decades. Crisis is varied
and unavoidable. While the examples highlighted above were extreme, we see crisis every day within
organizations, governments, businesses and the economy. A true crisis differs from a routine
emergency, such as a water pipe bursting in the kitchen. Per one definition, it is associated with
urgent, high-stakes challenges in which the outcomes can vary widely (and are very negative at one
end of the spectrum) and will depend on the actions taken by those involved. Successfully engaging,
dealing with, and working through a crisis requires an understanding of options and tools for
individual and joint decision making. Our Encyclopedia of Crisis Management comprehensively
overviews concepts and techniques for effectively assessing, analyzing, managing, and resolving
crises, whether they be organizational, business, community, or political. From general theories and
concepts exploring the meaning and causes of crisis to practical strategies and techniques relevant
to crises of specific types, crisis management is thoroughly explored. Features & Benefits: A
collection of 385 signed entries are organized in A-to-Z fashion in 2 volumes available in both print
and electronic formats. Entries conclude with Cross-References and Further Readings to guide
students to in-depth resources. Selected entries feature boxed case studies, providing students with
lessons learned in how various crises were successfully or unsuccessfully managed and why.
Although organized A-to-Z, a thematic Reader's Guide in the front matter groups related entries by
broad areas (e.g., Agencies & Organizations, Theories & Techniques, Economic Crises, etc.). Also in
the front matter, a Chronology provides students with historical perspective on the development of
crisis management as a discrete field of study. The work concludes with a comprehensive Index,
which—in the electronic version—combines with the Reader's Guide and Cross-References to
provide thorough search-and-browse capabilities. A template for an All-Hazards Preparedness Plan
is provided the backmatter; the electronic version of this allows students to explore customized
response plans for crises of various sorts. Appendices also include a Resource Guide to classic
books, journals, and internet resources in the field, a Glossary, and a vetted list of crisis
management-related degree programs, crisis management conferences, etc.
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