WINGS FINANCIAL ST PAUL

WINGS FINANCIAL ST PAUL IS A PROMINENT FINANCIAL INSTITUTION SERVING THE ST. PAUL COMMUNITY WITH A RANGE OF
BANKING AND LENDING SOLUTIONS TAILORED TO MEET DIVERSE CUSTOMER NEEDS. KNOWN FOR ITS COMMITMENT TO PERSONALIZED
SERVICE AND FINANCIAL EMPOWERMENT, W/ INGS FINANCIAL HAS ESTABLISHED ITSELF AS A TRUSTED PARTNER FOR INDIVIDUALS,
FAMILIES, AND BUSINESSES THROUGHOUT THE REGION. THIS ARTICLE EXPLORES THE VARIOUS ASPECTS OF WINGS FINANCIAL’S
PRESENCE IN ST. PAUL, INCLUDING ITS PRODUCTS, SERVICES, COMMUNITY INVOLVEMENT, AND CUSTOMER BENEFITS. READERS
WILL GAIN INSIGHT INTO HOW W/ INGS FINANCIAL ST PAUL SUPPORTS LOCAL FINANCIAL GOALS THROUGH INNOVATIVE BANKING
OPTIONS AND DEDICATED CUSTOMER CARE. THE FOLLOWING SECTIONS PROVIDE A DETAILED OVERVIEW OF WHAT CLIENTS CAN
EXPECT WHEN CHOOSING W/ INGS FINANCIAL IN ST. PAUL.

o OVERVIEW OF W/INGS FINANCIAL IN ST. PAUL

BANKING PRODUCTS AND SERVICES

LoAN AND MORTGAGE OPTIONS

o COMMUNITY ENGAGEMENT AND SUPPORT

CUSTOMER EXPERIENCE AND BENEFITS

OVERVIEW OF WINGS FINANCIAL IN ST. PAUL

W/ INGS FINANCIAL IN ST. PAUL OPERATES AS A FULL-SERVICE CREDIT UNION FOCUSED ON DELIVERING COMPREHENSIVE FINANCIAL
SOLUTIONS TO ITS MEMBERS. ESTABLISHED WITH A MISSION TO PROVIDE AFFORDABLE BANKING SERVICES, \WINGS FINANCIAL HAS
GROWN TO BECOME A SIGNIFICANT PLAYER IN THE ST. PAUL FINANCIAL MARKET. THE INSTITUTION EMPHASIZES MEMBER
OWNERSHIP AND COMMUNITY VALUES, OFFERING A COOPERATIVE ALTERNATIVE TO TRADITIONAL BANKS. W/ ITH MULTIPLE
BRANCHES AND DIGITAL BANKING PLATFORMS, W/INGS FINANCIAL ENSURES ACCESSIBILITY AND CONVENIENCE FOR ITS ST. PAUL
CLIENTELE.

HisTorY AND MisSION

FOUNDED SEVERAL DECADES AGO, W/INGS FINANCIAL WAS CREATED TO SERVE THE FINANCIAL NEEDS OF LOCAL RESIDENTS AND
WORKERS IN THE ST. PAUL AREA. ITS MISSION CENTERS AROUND HELPING MEMBERS ACHIEVE FINANCIAL WELL-BEING THROUGH
RESPONSIBLE LENDING, COMPETITIVE RATES, AND EDUCATIONAL RESOURCES. THE CREDIT UNION MODEL ALLOWS WINGS
FINANCIAL TO RETURN PROFITS TO MEMBERS IN THE FORM OF BETTER RATES AND LOWER FEES, DISTINGUISHING IT FROM PROFIT=
DRIVEN BANKS.

BRANCH LOCATIONS AND ACCESSIBILITY

WINGS FINANCIAL MAINTAINS MULTIPLE BRANCH LOCATIONS THROUGHOUT ST. PAUL, STRATEGICALLY SITUATED TO SERVE
BOTH RESIDENTIAL AND COMMERCIAL CLIENTS. THESE BRANCHES OFFER IN-PERSON BANKING SERVICES ALONGSIDE STATE-OF-THE-
ART ATM MACHINES. MOREOVER, W/INGS FINANCIAL’S ONLINE AND MOBILE BANKING PLATFORMS PROVIDE 24/7 ACCESS TO
ACCOUNTS, BILL PAY, AND LOAN MANAGEMENT, ENHANCING THE USER EXPERIENCE FOR BUSY CUSTOMERS.

BANKING PRODUCTS AND SERVICES

W/INGS FINANCIAL ST PAUL OFFERS AN EXTENSIVE ARRAY OF BANKING PRODUCTS DESIGNED TO MEET THE VARIED NEEDS OF ITS



MEMBERS. FROM EVERYDAY CHECKING AND SAVINGS ACCOUNTS TO SPECIALIZED FINANCIAL PLANNING TOOLS, W/ INGS FINANCIAL
PROVIDES ROBUST OPTIONS THAT CATER TO BOTH PERSONAL AND BUSINESS FINANCES.

CHECKING AND SAVINGS ACCOUNTS

MEMBERS CAN CHOOSE FROM MULTIPLE CHECKING ACCOUNT OPTIONS THAT OFFER FEATURES SUCH AS NO MONTHLY FEES, MOBILE
DEPOSIT, AND OVERDRAFT PROTECTION. SAVINGS ACCOUNTS ARE DESIGNED TO HELP MEMBERS GROW THEIR FUNDS THROUGH
COMPETITIVE INTEREST RATES AND FLEXIBLE WITHDRAWAL OPTIONS. ADDITIONALLY, W/INGS FINANCIAL PROVIDES YOUTH AND
STUDENT ACCOUNTS TO ENCOURAGE EARLY FINANCIAL LITERACY.

DiGITAL BANKING SERVICES

UNDERSTANDING THE IMPORTANCE OF CONVENIENCE, W INGS FINANCIAL HAS INVESTED HEAVILY IN DIGITAL BANKING TECHNOLOGY.
ONLINE BANKING PLATFORMS ENABLE MEMBERS TO VIEW STATEMENTS, TRANSFER FUNDS, AND PAY BILLS SECURELY. THE MOBILE
APP OFFERS BIOMETRIC LOGIN, MOBILE CHECK DEPOSIT, AND REAL-TIME TRANSACTION ALERTS, ENSURING THAT MEMBERS STAY
CONNECTED TO THEIR FINANCES AT ALL TIMES.

BUSINESS BANKING SOLUTIONS

FOR LOCAL BUSINESSES IN ST. PAUL, W INGS FINANCIAL OFFERS TAILORED BANKING SERVICES INCLUDING BUSINESS CHECKING,
MERCHANT SERVICES, AND CASH MANAGEMENT SOLUTIONS. THESE PRODUCTS ARE DESIGNED TO STREAMLINE OPERATIONS AND
PROVIDE FINANCIAL FLEXIBILITY TO HELP BUSINESSES GROW AND SUCCEED IN THE COMPETITIVE MARKETPLACE.

LoAN AND MORTGAGE OPTIONS

W/ INGS FINANCIAL ST PAUL IS RECOGNIZED FOR ITS DIVERSE LENDING PORTFOLIO THAT SUPPORTS PERSONAL, AUTOMOTIVE,
AND HOME FINANCING NEEDS. MEMBERS BENEFIT FROM COMPETITIVE INTEREST RATES, FLEXIBLE TERMS, AND PERSONALIZED LOAN
CONSULTATIONS THAT HELP MAKE BORROWING STRAIGHTFORW ARD AND AFFORDABLE.

PersoNAL LoANs AND CreDIT LINES

W/HETHER FOR DEBT CONSOLIDATION, HOME IMPROVEMENT, OR UNEXPECTED EXPENSES, W/INGS FINANCIAL PROVIDES UNSECURED
PERSONAL LOANS AND LINES OF CREDIT WITH TRANSPARENT TERMS. THESE PRODUCTS AIM TO EMPOWER MEMBERS WITH QUICK
ACCESS TO FUNDS WHILE MAINTAINING MANAGEABLE REPAYMENT PLANS.

AuTo LoANs

W/ INGS FINANCIAL OFFERS NEW AND USED AUTO LOANS WITH ATTRACTIVE RATES AND TERM OPTIONS. MEMBERS CAN FINANCE
PURCHASES DIRECTLY THROUGH THE CREDIT UNION OR REFINANCE EXISTING LOANS TO REDUCE MONTHLY PAYMENTS AND
OVERALL INTEREST COSTS. THE AUTO LOAN PROCESS IS SUPPORTED BY KNOWLEDGEABLE LOAN OFFICERS DEDICATED TO
SIMPLIFYING APPROV AL AND FUNDING.

MORTGAGE AND HOME EQUITY LOANS

HOMEBUYERS AND HOMEOWNERS IN ST. PAUL CAN TAKE ADVANTAGE OF A VARIETY OF MORTGAGE PRODUCTS, INCLUDING FIXED-
RATE, ADJUSTABLE-RATE, AND FHA LOANS. \WINGS FINANCIAL ALSO PROVIDES HOME EQUITY LINES OF CREDIT (HELOCS) FoR
RENOVATIONS, DEBT CONSOLIDATION, OR OTHER FINANCIAL NEEDS. THE CREDIT UNION’S MORTGAGE SPECIALISTS WORK CLOSELY
WITH MEMBERS TO GUIDE THEM THROUGH PRE-QUALIFICATION, APPLICATION, AND CLOSING.



COMMUNITY ENGAGEMENT AND SUPPORT

W/INGS FINANCIAL ST PAUL IS DEEPLY COMMITTED TO GIVING BACK TO THE COMMUNITY THROUGH VARIOUS OUTREACH
PROGRAMS AND SPONSORSHIPS. THE CREDIT UNION ACTIVELY SUPPORTS LOCAL NONPROFITS, EDUCATIONAL INITIATIVES, AND
FINANCIAL LITERACY WORKSHOPS AIMED AT STRENGTHENING THE ST. PAUL AREA.

FINANCIAL EDUCATION PROGRAMS

W/ INGS FINANCIAL REGULARLY OFFERS SEMINARS AND WORKSHOPS FOCUSED ON BUDGETING, CREDIT MANAGEMENT, AND
HOMEBUYING. THESE PROGRAMS ARE DESIGNED TO EQUIP MEMBERS AND NON-MEMBERS ALIKE WITH THE KNOWLEDGE NEEDED TO
MAKE INFORMED FINANCIAL DECISIONS AND IMPROVE THEIR ECONOMIC WELL-BEING.

COMMUNITY PARTNERSHIPS

THE CREDIT UNION PARTNERS WITH LOCAL ORGANIZATIONS TO SUPPORT SOCIAL SERVICES, YOUTH PROGRAMS, AND SMALL
BUSINESS DEVELOPMENT. BY INVESTING IN COMMUNITY GROWTH, W/ INGS FINANCIAL REINFORCES ITS ROLE AS A RESPONSIBLE
CORPORATE CITIZEN AND TRUSTED FINANCIAL PARTNER.

V OLUNTEER AND SPONSORSHIP INITIATIVES

EMPLOYEES AND MEMBERS OF W/ INGS FINANCIAL OFTEN PARTICIPATE IN VOLUNTEER ACTIVITIES THAT ADDRESS COMMUNITY
NEEDS. ADDITIONALLY, W INGS FINANCIAL SPONSORS LOCAL EVENTS, CHARITY DRIVES, AND CULTURAL FESTIVALS IN ST. PAauL
TO FOSTER A SENSE OF UNITY AND SHARED PROSPERITY.

CuUsTOMER EXPERIENCE AND BENEFITS

W/INGS FINANCIAL ST PAUL PRIORITIZES MEMBER SATISFACTION THROUGH PERSONALIZED SERVICE, COMPETITIVE FINANCIAL
PRODUCTS, AND INNOVATIVE TECHNOLOGY. CUSTOMERS ENJOY A RANGE OF BENEFITS THAT ENHANCE THEIR BANKING EXPERIENCE
AND SUPPORT LONG-TERM FINANCIAL GOALS.

MeMBER O\WNERSHIP AND ADVANTAGES

AS A CREDIT UNION, W/INGS FINANCIAL IS MEMBER-OWNED, MEANING PROFITS ARE RETURNED TO MEMBERS RATHER THAN
SHAREHOLDERS. THIS STRUCTURE ALLOWS FOR LOWER FEES, HIGHER SAVINGS RATES, AND MORE FAVORABLE LOAN TERMS
COMPARED TO TRADITIONAL BANKS.

CUSTOMER SERVICE EXCELLENCE

W INGS FINANCIAL EMPLOYS TRAINED FINANCIAL PROFESSIONALS COMMITTED TO DELIVERING ATTENTIVE AND KNOWLEDGEABLE
SERVICE. MEMBERS HAVE ACCESS TO IN-BRANCH ASSISTANCE, PHONE SUPPORT, AND ONLINE CHAT OPTIONS TO ADDRESS
QUESTIONS AND RESOLVE ISSUES PROMPTLY.

SECURITY AND PRIVACY MEASURES

PROTECTING MEMBER INFORMATION IS A TOP PRIORITY AT WINGS FINANCIAL. THE INSTITUTION UTILIZES ADVANCED ENCRYPTION
TECHNOLOGY, MULTI-FACTOR AUTHENTICATION, AND CONTINUOUS MONITORING TO SAFEGUARD ACCOUNTS FROM FRAUD AND
UNAUTHORIZED ACCESS.



COMPETITIVE INTEREST RATES ON LOANS AND DEPOSITS
o CONVENIENT BRANCH AND DIGITAL BANKING ACCESS

o COMPREHENSIVE FINANCIAL EDUCATION RESOURCES

® STRONG COMMUNITY INVOLVEMENT AND SUPPORT

® MEMBER-CENTRIC SERVICE AND BENEFITS

FREQUENTLY AskeD QUESTIONS

WHAT Is WINGS FINANCIAL IN ST. PAuUL?

W/ INGS FINANCIAL IS A CREDIT UNION BASED IN ST. PAUL, MINNESOTA, OFFERING BANKING SERVICES SUCH AS SAVINGS, CHECKING
ACCOUNTS, LOANS, AND MORTGAGES.

\W/HERE IS THE W/ INGS FINANCIAL ST. PAUL BRANCH LOCATED?

THE WINGS FINANCIAL ST. PAUL BRANCH IS LOCATED AT 1400 GervAls AVE, ST. PAUL, MN, THOUGH IT’S BEST TO CHECK
THEIR WEBSITE FOR THE MOST CURRENT ADDRESS AND HOURS.

WHAT SERVICES DOES WINGS FINANCIAL OFFER IN ST. PAUL?

W/ INGS FINANCIAL IN ST. PAUL PROVIDES PERSONAL AND BUSINESS BANKING SERVICES, INCLUDING CHECKING AND SAVINGS
ACCOUNTS, AUTO LOANS, MORTGAGES, CREDIT CARDS, AND INVESTMENT SERVICES.

How cAN | oPEN AN ACCOUNT WITH WINGS FINANCIAL IN ST. PAUL?

YOU CAN OPEN AN ACCOUNT WITH W/INGS FINANCIAL IN ST. PAUL BY VISITING A BRANCH IN PERSON, APPLYING ONLINE
THROUGH THEIR WEBSITE, OR CONTACTING THEIR CUSTOMER SERVICE FOR ASSISTANCE.

Does WINGS FINANCIAL OFFER MORTGAGE LOANS IN ST. PAauL?

YES/ W/ INGS FINANCIAL OFFERS MORTGAGE LOANS AND REFINANCING OPTIONS TO RESIDENTS OF ST. PAUL AND THE
SURROUNDING AREAS.

\WHAT ARE THE MEMBERSHIP REQUIREMENTS FOR W/INGS FINANCIAL IN ST. PAuL?

MEMBERSHIP AT WINGS FINANCIAL GENERALLY REQUIRES LIVING OR WORKING IN CERTAIN COUNTIES IN MINNESOTA OR BEING
AFFILIATED WITH A PARTNER ORGANIZATION. SPECIFIC ELIGIBILITY CAN BE CONFIRMED BY CONTACTING W/INGS FINANCIAL
DIRECTLY.

ARE THERE ATMs AVAILABLE FOR W/ INGS FINANCIAL CUSTOMERS IN ST. PAUL?

YEes, WINGS FINANCIAL CUSTOMERS CAN ACCESS A NETWORK OF ATMs IN ST. PAUL AND NATIONWIDE SURCHARGE-FREE
ATMS THROUGH PARTNERSHIPS LIKE THE CO-OP NETWORK.

How Do | coNTACT WINGS FINANCIAL CUSTOMER SERVICE IN ST. PAUL?

You CAN CONTACT WINGS FINANCIAL CUSTOMER SERVICE BY PHONE AT THEIR MAIN NUMBER, THROUGH THEIR WEBSITE’S



CONTACT FORM, OR BY VISITING THE ST. PAUL BRANCH DURING BUSINESS HOURS.

Does WINGS FINANCIAL PROVIDE ONLINE AND MOBILE BANKING SERVICES IN ST. PAuL?

YES, W/ INGS FINANCIAL OFFERS COMPREHENSIVE ONLINE AND MOBILE BANKING SERVICES, ALLOWING ST. PAUL MEMBERS TO
MANAGE ACCOUNTS, PAY BILLS, DEPOSIT CHECKS, AND TRANSFER FUNDS DIGITALLY.

WHAT COVID-19 MEASURES HAS WINGS FINANCIAL IMPLEMENTED AT THEIR ST. PAUL
BRANCH?

W/INGS FINANCIAL HAS IMPLEMENTED SAFETY MEASURES SUCH AS ENHANCED CLEANING, MASK POLICIES, SOCIAL DISTANCING, AND
ENCOURAGING ONLINE BANKING TO PROTECT CUSTOMERS AND STAFF DURING THE COVID-19 PANDEMIC.

ADDITIONAL RESOURCES

1. WinGs FINANCIAL ST. PAUL: A COMPREHENSIVE HISTORY

THIS BOOK DELVES INTO THE ORIGIN AND GROWTH OF WINGS FINANCIAL ST. PAUL, TRACING ITS ROOTS FROM A SMALL
COMMUNITY CREDIT UNION TO A MAJOR FINANCIAL INSTITUTION. IT HIGHLIGHTS KEY MILESTONES, STRATEGIC DECISIONS, AND
COMMUNITY INITIATIVES THAT HAVE SHAPED ITS DEVELOPMENT. READERS GAIN INSIGHT INTO THE ORGANIZATION'S COMMITMENT
TO MEMBER SERVICE AND FINANCIAL INNOVATION.

2. Memeer-CENTRIC BANKING: THE WINGS FINANCIAL APPROACH

ExPLORE HOW W/INGS FINANCIAL ST. PAUL PLACES ITS MEMBERS AT THE HEART OF ALL OPERATIONS. THIS BOOK DISCUSSES
THE PRINCIPLES AND PRACTICES THAT SET W/INGS APART IN THE COMPETITIVE FINANCIAL LANDSCAPE, INCLUDING PERSONALIZED
SERVICE, COMMUNITY ENGAGEMENT, AND TAILORED FINANCIAL PRODUCTS. IT SERVES AS A GUIDE FOR CREDIT UNIONS AIMING TO
ENHANCE MEMBER SATISFACTION.

3. FINANCIAL LiTERACY AND COMMUNITY IMPACT: WINGS FINANCIAL’S ROLE IN ST. PAUL

FocusING oN WINGS FINANCIAL’S EDUCATIONAL PROGRAMS, THIS BOOK EXAMINES EFFORTS TO IMPROVE FINANCIAL LITERACY
AMONG ST. PAUL RESIDENTS. IT HIGHLIGHTS PARTNERSHIPS WITH LOCAL SCHOOLS, WORKSHOPS, AND ONLINE RESOURCES
DESIGNED TO EMPOWER MEMBERS AND THE BROADER COMMUNITY. THE NARRATIVE UNDERSCORES THE IMPORTANCE OF FINANCIAL
EDUCATION IN ECONOMIC DEVELOPMENT.

4. INNovATIONS IN CReDIT UNion TECHNOLOGY: WINGS FINANCIAL ST. PAuL CASE STUDY

THIS TITLE EXPLORES THE TECHNOLOGICAL ADVANCEMENTS IMPLEMENTED BY W/INGS FINANCIAL TO IMPROVE MEMBER EXPERIENCE
AND OPERATIONAL EFFICIENCY. FROM MOBILE BANKING APPS TO SECURE DIGITAL PLATFORMS, THE BOOK DETAILS HOW
INNOVATION DRIVES GROWTH AND MEMBER ENGAGEMENT. |T ALSO DISCUSSES FUTURE TRENDS IN CREDIT UNION TECHNOLOGY.

5. BuiLbing TrUST: CUSTOMER SERVICE EXCELLENCE AT WINGS FINANCIAL

A DEEP DIVE INTO THE CUSTOMER SERVICE PHILOSOPHY THAT DEFINES W/INGS FINANCIAL ST. PAUL. THE BOOK SHOWCASES
REAL-LIFE EXAMPLES AND TESTIMONIALS ILLUSTRATING HOW STAFF DEDICATION AND ETHICAL PRACTICES BUILD LONG-LASTING
TRUST WITH MEMBERS. |T OFFERS PRACTICAL ADVICE FOR FINANCIAL INSTITUTIONS SEEKING TO ELEVATE THEIR SERVICE
STANDARDS.

6. WINGS FINANCIAL ST. PAUL: NAVIGATING ECoNoMIC CHALLENGES

THIS BOOK ANALYZES HOW W/INGS FINANCIAL HAS RESPONDED TO VARIOUS ECONOMIC DOWNTURNS AND MARKET SHIFTS OVER
THE YEARS. |T PROVIDES A DETAILED LOOK AT RISK MANAGEMENT STRATEGIES, FINANCIAL RESILIENCE, AND ADAPTIVE LEADERSHIP
WITHIN THE CREDIT UNION. LESSONS LEARNED FROM THESE EXPERIENCES ARE SHARED FOR FINANCIAL PROFESSIONALS AND
INSTITUTIONS.

7. CoMMUNITY DEVELOPMENT AND SOCIAL RESPONSIBILITY: WINGS FINANCIAL’S MiSSioN

HIGHLIGHTING W/INGS FINANCIAL’S COMMITMENT TO SOCIAL RESPONSIBILITY, THIS BOOK EXPLORES ITS COMMUNITY
DEVELOPMENT INITIATIVES. TOPICS INCLUDE AFFORDABLE HOUSING SUPPORT, LOCAL BUSINESS FINANCING, AND CHARITABLE
ACTIVITIES. THE NARRATIVE EMPHASIZES THE CREDIT UNION’S ROLE AS A CATALYST FOR POSITIVE SOCIAL CHANGE IN ST. PAUL.

8. PersoNAL FINANCE MANAGEMENT wiTH WINGS FINANCIAL ST. PAUL



A PRACTICAL GUIDE AIMED AT W/INGS FINANCIAL MEMBERS AND THE WIDER COMMUNITY, THIS BOOK COVERS BUDGETING, SAVING,
INVESTING, AND DEBT MANAGEMENT. |T INTEGRATES ADVICE FROM W/ INGS FINANCIAL EXPERTS AND SHOWCASES TOOLS AND
RESOURCES AVAILABLE THROUGH THE CREDIT UNION. READERS ARE EMPOWERED TO TAKE CONTROL OF THEIR FINANCIAL FUTURES.

9. THe FUTURE oF CreDIT UNIONS: INSIGHTS FROM WINGS FINANCIAL ST. PAUL

LOOKING AHEAD, THIS BOOK PRESENTS THOUGHT LEADERSHIP AND STRATEGIC PERSPECTIVES FROM WINGS FINANCIAL
EXECUTIVES AND INDUSTRY EXPERTS. |T DISCUSSES EMERGING TRENDS, CHALLENGES, AND OPPORTUNITIES WITHIN THE CREDIT
UNION SECTOR, PARTICULARLY IN A RAPIDLY CHANGING FINANCIAL ENVIRONMENT. THE BOOK SERVES AS A ROADMAP FOR
INNOVATION AND SUSTAINABILITY.
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